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Abstract

The growth of foodservice indusiry has cansed keen competition in the family restaurant industry. For a
differentiation strategy to be competitive, on the preferential basis, it is necessary for each family restaurant
business to analyze its position in the market. Therefore, this study is to certify customers' perceived service-
scape and image similarity and analyzes positioning of seven family restaurants. For this research, mmli-
dimensional scaling(MDS5) is performed to determine how they are positioned relative to competitors.

According to the result of the positioning map(ALSCAL and PROFIT map), it is found that Outback
steakhouse, T.G.I Friday's, Bennigans' have more strong competitiveness than VIPS, Marché and Sizder in
servicescape factors and restanrant selection atiribute except menu diversity. But the preference order does
not follow the order of competitiveness. This result from the positioning map means that each business needs
various marketing strategies that cannot be copied easily.

Key words : servicescape, brand image positioning map, family restaurant, MDS.
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