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The Study on Successful Logistical

Relationships in Third-Party Provider

Chae Hoon Jung, Jun Her

Abstract

It is very important for the logistics business success that Third-Party Provider maintains
a successful logistical relationship with customers.

The important factors for the successful logistical relationship are customer orientation,
service timeliness, -rcciprocal dependability, keeping long-term relationships, and logistics cost
savings. Therefore, Third-Party Provider establishes the logistics strategy based on the
reciprocal dependability with customers and the long-term of view. In addition, the logistics
strategy provides the logistics services satisfying customets and saving logistics cost.
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