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Abstract

The purpose of this study was to fine out a relation to the profitability in the view of market-orientation
and examine the roles of marketing efficiency and adaptability in foodservice companies. In the previous stud-
ies, because of the concepts of market-orientation have mostly focused on hotels or common companies, in
this study aimed to foodservice companies. This study was on the basis of Kohli & Jaworski (1990)'s theory.
For the validity verification of measured items, SPSS WINDOW 10.0 was used to analyze factors and, for
the reliability verification, Cronbach's Alpha coefficient was used. The result was as follows. First, market-ori-
entation has great influence on customer satisfaction and customer loyalty. Second, customer satisfaction and
customer loyalty were acquired for the good marketing efficiency and adaptability in foodservice companies.
Thus, from now on, the foodservice company need to carry out the market-orientation concept.

Key words : foodservice company, market orientation, marketing, efficiency, adaptability, customer
satisfaction.
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