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=Abstract=

A study on problem solution method for works improvement and
advancement quality of life on Job analysis of
Emergency Medical Technicians

Jae—Gab kim" - Jae—Moon Koh™ - Kyung—Wan Kim" - Young—Tae Jung"

This study is a descriptive survey research to know the levels of job satisfaction and
influential factors for emergency medical technicians(EMT). This study sampled Level 1 and
Level 2 Rescue Members from fire stations and EMT from general hospitals in the Gwangju City
and JeollaNamdo area. Interviews for the 75 participants of this convenience sample were
conducted for a two month period from July to September 2006. Data was collected on
interviewing questionnaires.

When looking at the results above internal factions were most influential towards satisfaction
and self—responsibility, fulfillment, displays of Aptitude were highest for satisfaction. However,
organizational factors were the lowest. There is a need for reform in promotion term periods and
policy as well as promotion opportunities. Influential factors for job satisfaction were Role
Performance Ability, Intentions for Changing Jobs, and Job Selection Motivation. Therefore, the
more insufficient your ability to perform your job the less satisfied you are with it and the more
fear you feel from experiences on the job the less satisfied you are with your job. Henceforth,
there is a need to reform the educational programs offered to EMT for job training emphasizing
job performance ability and the ability to judge for oneself on emergency situations, and reform
the promotional system. Finally, there is a need for psychological consultation to offer stability to
those after treating an emergency situation and encouragement for personal religion.

Key Words : Job satisfaction, Emergency medical technicians, the improvement of life quality
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