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=Abstract =

Analysis and Research of 119 Silver Ambulance Activities
and Its Development Methods

Hay-Rran Kwon’

This study analyzes use and operation of silver ambulance with 110 patients who had used
silver ambulance in Gwangju and Jeonnam regions from June of 2006 to June of 2007 and 53
paramedics who are involved directly in ambulance operation and the results of this analysis
are as follows,

1. Users' health conditions, 69.1% of users answered as bad and 67.3% suffered from chronic
diseases over 3 months and it was found that they used silver ambulance due to their bad
health conditions,

2. Cronbach's alpha was 0,630 and family function index was generally reliable and solution
was high as 1,60, but total points were low as 7,11 and it was considered that they had
family troubles,

3. On the question of ambulance use, 44 5% answered they used it because it is free, 53,6%
used it for appointed medical examination and treatment and 18 1% used it for emergency.

4. Degrees of satisfaction with ambulance and paramedics were 95.4% and 76.4% respectively
and 80,0% of ambulance users answered ambulance arrived quickly within 15 min,

5. Correlation(z®) between family or relative's residence and frequency of visits was 86,367
and its significance probability was 0,00 and it was found that it was significant in the
level of 0.1%, but correlation(z’) between visitors other than family or relatives and
frequency of visits was 14,768 and its significance probability was 0,25 and it was found
that it was not significant in the level of 5%,

6. Correlation(z®) between transfer operation speed and mobilization time was found that it
was not significant in the level of 5%, Correlation(z®) between their own health condition
purpose of ambulance use was 13,802 an 5696 and its significance probability was 0,93
and it was found that it was not significant in the level of 1%, and it was considered
because paramedics carried patients with safe operation,

Key Words : Silver Ambulance, health conditions, Degrees of satisfaction, purpose of using
ambulance
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