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ABSTRACT

This study aims at providing some basic material to be made use of for establishing plans through which one can reduce
job-related stress, through conducting a survey on the sources of stress and then distinguishing its symptoms by the sources.
As the methods of the study, we conducted a questionnaire survey of some selected medium enterprises' employees in the
National Capital region and analysed the results. The questionnaire was designed by using the dynamic stress model of
Cooper and Eaker and consisted of 85 questions to examine the sources of stress, the characteristics of personalities, and
symptoms by each type of stress. The total valid respondents were 392 persons indicating 65.3% of the response rate. For
analysing the results, a rating scale was used, and the reliability and validity were tested by using Cronbach’s alpha coefficient.
As the result of the study, those workers in medium enterprises were found to be put under much stress by responsibility,
physical environment factors and career development factors and so on. As physical symptoms of job-related stress, eye
fatigue, stiffness in their shoulders, headache, worry or anxiety, and waist ache presented most in the respondents. In addition,
as behavioral symptoms, chronic fatigue was most indicated. In organizational symptoms, dissatisfaction about the company
and lack of self-motivation for the job performance were found to show most. Moreover, the results indicated that the closer
personalities to those appearing in persons mostly of type A they had, the more they were put under intensive stress by the
vagueness of their roles and responsibility among all the job characteristics.
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Variable f;; by Variable G; (t-5F2%)

Analysis of Variance

Source DF. Sum of Mean F' F
Squares Squares  Ratio Prob.

Between Groups 5 0.8576 0.1715 1.8141 0.109

Within Groups 386  36.4959  0.0945

Total 391 37.3535

Variable f; by Variable Gz (*'3)

Analysis of Variance

Source DF. Sum of Mean F‘ F
Squares Squares  Ratio Prob.

Between Groups 1 0.0022 0.0022 0.0228 0.879

Within Groups 390 37.3513 0.0958

Total 391 37.3535
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Variable F;(AE#AZA¥) by Variable G, (ZF2%)

Analysis of Variance

Source DF. Sum of Mean F' F

Squares Squares  Ratio Prob.
Between Groups 5 5.3527 1.0705 3.2359 0.007
Within Groups 386 127.7034 0.3308 1
Total 391 133.0561

Variable F;(~E# 227} by Variable G2 (“33)

Analysis of Variance

Source DF. Sum of Mean F' F
Squares Squares  Ratio Prob.

Between Groups 1 5.1730 5.1730 15.7758 0.001
Within Groups 390 127.8831 0.3279
Total 391 133.0561
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