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A Study on Welfare Service Needs and Related Factors in Wonju City
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ABSTRACT

The purpose of this study is to investigate factors that explain the degree of need for
community welfare services designed for the residents of Wonju City. For this purpose,
we identify five categories of community welfare services : employment and income
supporting programs, residence supporting programs, public health programs, family
programs, and welfare facilities for enhancing quality of life. The data come from 234
adults living in Wonju city. Major findings can be summarized as follows. Firstly, we
find that participants are well aware of needs for community welfare service, and that the
degree of need for public health services is the highest among the five types of welfare
programs. Secondly, we find differential effects of the individual factors such as
predisposing, enabling, and need, and the community factors such as quality of
environmental facilities, which make daily lives convenient, and residential region.
Particularly, environmental facilities appear to have a strong association with high needs
for the majority of welfare services. Finally, differences between urban and rural areas
are still observed. These results suggest that the responsibility of Wonju city for
providing diverse and adequate welfare services should be emphasized. Priorities for
welfare policies based on the empirical data are also taken into consideration in the
process of developing community welfare policies.

Key words: welfare service needs, welfare services, community welfare
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Table 1. Selective Characteristics of the Sample

Characteristic N(%)
Gender
Male 67(28.6)
Female 167(71.4)
Total 234(100)
Type of Employment
Professional 19(14.3)
Office worker 29(21.8)
Salesperson 52(39.1)
Laborer 11( 8.3)
Farmer and
the others 25(16.6)
Total 136(100)
Number of children
None 9( 3.8)
1 33(14.1)
2 166(70.9)
3 24(10.3)
4 or over A9
Total 234(100)
Most expensive item in family budget
Food
Residence fg( g?
Medical treatment g( '9;
Child education 148(632)
Public charges 37(15.8)
The others 5( 2.2)
Total 234(100)
Age
20-39 91(38.9)
4049 119(50.9)
50 or over 24(10.3)
Total 234(100)
Income
under ¥¢2,000,000 44(18.8)
¥#2,000,000-%2,990,000 65(27.8)
¥¢3,000,000-%3,990,000 32(13.7)
¥¥4,000,000-¥4,990,000 17( 7.3)
¥#5,000,000 or more 19( 8.1)
Total 177(100)
Education
Primary school 6( 2.6)
Middle school 9( 3.8)
High schoel 124(53.0)
University. 88(37.6)
Graduate school 7( 3.0)
Total 234(100)
Type of family
Parents 11 4.7)
Parents+Child 198(84.6)
Grandparents+
Parents+Child 20( 8.5)
The others 5( 2.1)
Total 234(100)
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Table 2. Degree of difficulties in dailly lives
Area Difficulties in daily lives ivlle:;l S.D.
lack of job opportunity 3.99 1.12
lack of qualifications or skills for job 3.76 1.12
Employment & dissatisfaction with workplace 3.67 1.06
Income difficulties in conducting both housework and work 3.65 1.22
dissatisfaction with income 4.00 1.04
total 381 0.87
physical problems of a house 3.10 1.15
Residence expenses of looking after a house 3.35 1.08
unstability of residence 2.63 1.15
total 3.02 0.92
health problems of family members 323 1.03
economical problems of medical expenses 3.56 1.04
Health caregiving problems 3.19 1.29
lack of informations about diseases & health 3.40 1.06
total 3.35 0.85
family violence 2.09 1.21
communication problems among family members 2.26 1.25
Family family conflicts 2.34 1.27
relationship caregiving burden 2.37 1.37
child rearing burden 3.15 1.41
total 2.4 1.13
physical aspects 3.57 1.06
. cultural aspects 4.08 1.01
Community .
welfare. status educational aspects 3.86 1.05
public health aspects 3.34 0.86
total N 0.76




30 E=AIGAS ISR M8 15 2007

oot}

FOE T8Y dF AR dFEE ol
& 4FA AHe] £3), a&, B F A
A BAGH P ETA Aoz Jeinth &
5 E3H4 oo U H4gxe ¢, AA
LY B9 T M ALt & Yot
olgF A= AFAL AYFUE AT &3},
W5, g8 59 EXdye] nFivke A& @
ke Ao, FREY MERNEY 4T E
TEAN717] A8 A9 ExQze Fo A
of & AMALGT

A=, AR C] Q3 FHA dF
Aldll AFske 715-S S8 A A ERA
H2e AFE u¢ Hag st lon, 4FA
€ old &P HAY BAAAE FtFoop
dart NEEE BYEr 53], BAF A
8ol HHH AFER i AGFVEY &
T7F Avke Ae FEIoF & Aotk

2. XfER|Mu|A BRYE

AGEA Joe AY D £5AD AEx, 3
ARA AU, RABANEZ, ASBAR QAN
Hlz, BARA 5 oA A BAgYoz
of 27 BAMu LG g AeirEs Ba
278 AN 1 2TE AR A
ue et g,

A, AwHos 2GRS AGEAN
o W@ WagTh e AL ¢ & 3o
7 gy BAAN2: WRAEE A Yol
2 9TPE 14, e BasthE sPez sk
4 AAE HEE 2RIUE W, A A1A =
ANE2 GY 8BS HiFo] 30 o4 Vel
Sith. ole ZAGASC] MGAs R o}
¥ BAMHZ B BARAE ATRIE Hlm
4 s 453 98 BoFE Roloh

E7, AGASRA AN A B9} Foy el
BOYEE Fol EANRAS AeEA A
& S48 VBT 2 A%, 2AA
So] a2 e AGBAN UL $HEAE B
ARANH2IL A 3, 2 ool AQEA|
BAANLE Uehath A WAZ $AE7)

B AL g R 2STA Mpizolgion], 0
o] FABAMu| 2, sl g JIEEAA
w22 et} :

olNY HAEAMHIA ATl iy WAL
7V F8Al =73 vk AL 4FA FUE
o] AZEFA Y Ui FAES HEA AG U R
AEAMuA AT AYAEE WPAHLE v
gatn At o9} A3 19983, 2002
EAA A EA A 25t 8] A3 15
A ol A7t ARAZANA I Fad B4
AR CAREAE BT U AR UegthE
%4 5 2002). A% o8 #F) T FHLS
HZ a8 ALsle A diel M F8
g 842 A FAgpen, KARAAER o9
7t obd& HoiFgoh wh dFAE AYF
WEe] A7) tid T RARXETE FF
A7) A% Fde BA, 98 8748 248
AGE e ate] Ag FAAN e 7o &
Rolt}, .

£ AL e &3], 24, 98, EX §
o 24 BEAANAED 2 AFHIAE § EAA=
g} 24 dg gegd=r F UAZ 58 5
AMu 2 gdoz vehd AL, dFAU Ay
FHle] g9 AL ZFZAY7] Hs8) tgFg &3}
A A AEAE A=etE FFA AT & ¥
8438 AR

AR, 7t BAMuA gz 7AH Mulx
PEE0 oA E AHEY v 2ok #
A AY 2 AFEAA L A AT B
BEE 93 A4 Y 59 YaHrs) 7}
F =A Jeigen, 1 tgoz R gH
gd'el oA} EUTE oA AUE 7%
Td = Hlgo] Bolx sA9 FAAH Kol
¢ Ade e PR HAFe A
& Aotk &9 Table 1914 Uehd AXY A}
HAAREY NARNEEE F A9 asHlxE
o] vlgo] 71} &UY Hy dd=HEe dEolE
AT BT &5 YS AN 28 5 Y
N3 g AFAFE Aol A 277 %)

FAEAMu 2] B Y B YeHEE
B FEL FARYE wgAFPo|Ren, 1 o



27| Molhdol Xjoi=RIMnIA B U Beeel
Table 3. Degree of needs for welfare services

Area Type of welfare services 1:,16251;1 S.D.

job training 3.65 118

counseling of job hunting 3.63 121

help for independent business or side business 3.78 1.18

Employment & loan facilitation for independent business or side business 3.77 121

Income increase of compulsory employment 3.81 1.21

loan facilitation for rehabilitation fund 3.60 1.27

support for child education 3.98 121

total 375 1.02

improvement services for residential environment 3.40 1.05

temporary residential offer for street people 3 1.20

service for moving 312 111

Residence loan to pay for the lease of a house 343 1.28

increase of a public rental house 3.46 1.27

general education program on residence 3.49 1.22

legal education program on residence 3.36 1.21

total 34 0.86

medical examination support 4.18 0.97

guide for medical institutions 4.09 1.80

free medical treatment 4.34 0.93

Public health extension of functions of a public health institution 4.30 0.94

health education program 4.22 0.93

increase of medical institutions for emergency 435 0.88

total 4.25 0.81

counseling service 293 1.24

family therapy 3.11 1.35

Family family education before marriage 3.08 1.40

relations parent education program 3.61 1.29

intimacy enhancing program among family members 3.56 1.30

total 3.26 1.13

facilities for a civilized life 4.44 0.83

sports facilities 4.33 0.91

medical facilities 3.73 1.18

Community department and stores 377 1.16

facilities government and public offices 3.82 111

public garden 450 0.76

social welfare institutions 441 0.89

total 414 0.75
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Table 4. Correlations between independents variables
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AA, AP 2 25ALME29] YeHEo)
Fone L HE 20T 27T X
daqle] AT &Eegloze HY P A%
2R, RAZA, NEEF) Fo] Qe ngon,
Adage T % AF g¥7 foug Joke
nAE Aeg yehgt 290897 75489

1 2 3 4 5 7 8 9 10 11
1 1.00 -230% - {77* 037 -024 114 -025 058 033 -059 062
2 -239* 1.00 ~144* 113 054 -.018 029 d13 052 054 083
3 -7 -l44¢ 1.00 -044 -033 068 -024 -.143 038 030 069
4 037 113 - 044 1.00 091 098 051 029 073 094 -075
5 -04 054 -.083 091 1.00 -043 093 -057 -077 078 079
6 114 -018 068 098 -043 100 335wk 0Rkwk 300%%*  389%* . (057
7 =025 029 -024 051 093 .335%%% 1,00 -057 -077 427 . 065
8 058 113 ~.143 029 -057 228%x% 057 1.00 267F% 374%%% 105
9 033 052 038 073 -077 300%** 077 267%** 1,00 225%%% 067
10 -059 054 .030 094 078 JABOxx 4Q7Rx JqaeEk 05k 100 -.164%
| 062 083 069 -075 979 -057 -.065 -.105 067 -164* 1.00

lsex 2.age 3.education 4.number of family members S.income 6.employment & income 7.residence 8health 9.family

relationship 10.community welfare status 11.region
*p<05 Frp<01 **Hp<00l
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Table 5. Factors affecting the degree of needs for welfare services

E;"pllzcy;?::' Residence Health Family C;’;::EZ’:SW
B B B B B
Predisposing factors
Sex -.088 -.057 055 195%* 012
Age -.057 -.003 071 .018 .050
Education -.006 .143% -.009 171 .103
Enabling factors
Number of family members 112 -015 -.080 -.050 -034
Income -.007 -.008 .069 -.046 130*
Need factors(difficulties)
Employment & Income A419%** 099 -.085 -032 017
Residence .098 323w -.131 -.050 -.023
Health -.132% .047 223%* .056 -053
Family relationship .208%* .124* -.106 476%** -.100
Environment factors
Community welfare status .067 157% 483x** 279%%* A37FH*
Region(Urban/Rural) -.169** -.106 -.144%* -057 -091
Adjusted R? 331 286 288 361 198
F 11.049%%% 9.119%%* 9.199%%* 12.468*** 5.998***

+R4pc 001 *p<Ol  *p<.05
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