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Abstract

The importance of informatization of architectural/engineering firms has been addressed since technical problems caused by
owner and users°@s needs and requirements increased. However, the investment and the human resource support have not been
enough, and the effectiveness and efficiency of informatization has not been verified and validated, either. Therefore, the
objective of this paper is to analyze the effectiveness and efficiency of informatization based on the corporation performance
through considering the present status of corporation performance and informatization of architectural/engineering firms and
analyzing the correlations between them. In addition, this study proposed the performance measurement framework to evaluate
the performance and informatization level on architectural/engineering firms based on the previous studies.

Keywords : Performance measurement, Informatization measurement, BSC, KPI, Correlation analysis
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