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Effects of Job Stress Factors on Psychological Job Stress and Job Satisfaction
Levels of School Dietitians in the Seoul and Incheon Area

Gyoung-Mi Kim and Sim-Yeol Lee'

Dept. of Home Economics, Graduate School of Dongguk University, Seoul 100-715, Korea

Abstract

The effects of job stress factors on psychological job stress and job satisfaction levels of school dietitians were evaluated.
Questionnaires were distributed to 163 elementary school foodservice dietitians in the Seoul and Incheon area. Statistical
data analysis was completed using the SPSS program. The highest stress factor was the importance of the job followed
by role ambiguity, autonomy and identity, communication and participation. When dealing with job stress, the subjects
showed improved and positive behaviors when communicating and participating with each other. The analysis of the
relationships between job stress factors and job satisfaction revealed that the importance of the job had a negative effect
on jog satisfaction. while role conflict and overload, personal relationships, and experience accumulation had positive
effects. Ample occupational experience and background had highly positive effects on school dietitians’ job satisfaction
level whereas negative results were shown concerning circulated appointments(p<0.01). Based on these results, we suggest
that role conflict and overload should be reduced in order to lower job stress levels and enhance job satisfaction levels.
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Table 1. Demographic characteristics of the subjects N(%)
Characteristics Seoul Incheon Total x?
Gender Female 73(44.8) 90(55.2) 163(100) a"
20s 4 5.5) 8( 8.9) 12( 7.4)
Age 30s 51(69.9) 74(82.2) 125(76.7) 15.162"
40s 18(24.7) 8( 8.9) 26(15.9)
Marial status Married 53(72.6) 55(61.1) 108(66.3) 381
Unmarried 20(27.4) 35(38.9) 55(33.7)
Associate degree 6( 8.3) 26(28.9) 32(19.8)
Academic backgronnd  Bachelor degree 61(84.7) 56(62.2) 117(72.2) 11.549™
Master's degree 5( 6.9) 8( 8.9) 13( 8.0)
<5 0(0) 17(18.9) 17(10.4)
. 5~10 54(74.0) 70(77.8) 124(76.1)
Ca;::rd;:rvfzz(‘;‘:m) 10~15 6( 82) 3( 33) 9 5.5) 31.636™"
15~20 11(15.1) 0 11( 6.7)
>20 2(27) 0 2(12)
Prior iob Done 22(30.6) 36(40.0) 58(35.8) 552
Undone 50(69.4) 54(60.0) 104(64.2)
Business & industry 10(45.5) 28(73.7) 38(63.3)
Other.fo(‘,d service Hospital 2( 9.1) 1( 2.6) 3( 5.0 - 668
station's tenure Welfare 0 2( 5.3) 2( 3.3)
Others 10(45.5) 7(18.4) 17(28.3)
An assistant clerk 0 8( 8.9) 8( 4.9)
Dosition A clerk 29(39.7) 29(32.2) 58(35.6) o
An assistant junior official 29(39.7) 53(58.9) 82(50.3)
A junior official treatment 15(20.5) 0 15( 9.2)

D a : No calculation,
™ p<0.01,

™ p<0.001.
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Table 2. Job stress factors scores and psychological job
stress level of the area

Job stress factors Seoul Incheon t-value
Importance of job 3.65+0.81Y  3.87+060 —1.923
Autonomy and identity =~ 3.44+042 346028 -0.424
R°ize:1‘§$i°t and 3.0120.55  3.0840.53  —0.730
Role ambiguity 3.59+0.52 3.55+0.40 0.609
Leadership 3174048  3.06:051 1457
Coﬁ‘:‘;‘;ﬁ? and 3324054 3314057  0.149
Personal relationship 3.00£043 283033 27617

Experience accumulation 3.15+0.51 3.00+£0.58 1.849

Total 329+024  3.27+0.18 0.482

Psychological job

+
stress level 3.21+0.61

3.28£0.55  -0.763

D MeantSD.

Scale : A 5-point scale was used from 1 to 5(1: never 3: so so
5: most).
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Table 3. The influence of job stress factors on psychological job stress level of the area

Standardized 8
Dependent variable Independent variables
Seoul Incheon Total
Importance of job —-0.012 -0.118 —0.058
Autonomy and identity —0.067 -0.013 -0.059
Role conflict and overload 0536 04417 0.484™
Psychological job Role ambiguity -0.036 0.072 0.019
stress level Leadership -0.056 -0.012 -0.018
Communication and participation 0.099 0.199 0.171"
Personal relationship 0.007 0.134 0.066
Experience accumulation -0.103 —-0.108 -0.110

D, p<0.05, 1 p<0.01,
Seoul : adjusted R : 0.126".
Incheon : adjusted R : 0.176".
Total : adjusted R : 0.189™".

™ p<0.001.
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Table 4. Job satisfaction scores of the area
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Job satisfaction Seoul Incheon t-value
tisfacti i -
Saitz:l‘;“"“ of the job 5 10e0.88" 2062073 1108 5. Z|2 DhEol| CEt ES AERA QoW s
g GUALEY] AukA el AR TS o ZE E
Circulated appointment  2.79+0.90 2.82+092 —0.193 i el ANARl A7 VS ofd A% 2B
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Scale : A 5-point scale was used from 1 to 5(1: never 3: so so 7¥ehe 2% 7€l Ert A F TEd B3 AT 2
5t most). o o4 22AY AT A g Vo] 2HE T2 3
Table 5. The influence of job stress factors on job satisfaction of the area
Standardized 8
Dependent variable Independent variables
Seoul Incheon Total
Tmportance of job 0275 -0.244" -0.264™
Autonomy and identity 0.022 -0.017 -0.022
Role conflict and overload 0315" -0.207 0.055
Role ambiguity -0.142 -0.121 0.013
Job satisfaction
Leadership 0.064 —-0.058 0.016
Communication and participation 0.120 0.041 0.091
Personal relationship 0.301" 0.106 0.260™
Experience accumulation 0.253" 0.211 0.300™

U 'p<0.05, “p<0.01, “"p<0.001.
Seoul : adjusted R* : 0.404".
Incheon : adjusted R : 0.081.

ARK

Total : adjusted B* : 0226
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Table 6. Correlation between job stress factors and job satisfaction

Variables A? B C D E
Importance of job 0.026 -0.116 -0.223"" -0.243" -0.289"
Autonomy and identity 0.103 -0.045 -0.112 -0.044 -0.149
Role conflict and overload -0.118 0.199" -0.039 0.119 0.108
Role ambiguity 0.133 0.097 -0.224" -0.079 -0.105
Leadership 0.031 0.206" —0.042 0.028 0.054
Communication and participation 0.060 -0.120 -0.008 0.004 -0.015
Personal relationship 0.097 -0.024 -0.118 0.166° -0.251"
Experience accumulation 0.400™ -0.304" 0.239" 0.348" 0.385"

D" p<0.05, ™ p<0.01 by pearson coefficient.
? A: Satisfaction of the job itself, B: Circulated appointment,
E: Organization structure.

C: Salary and opportunities of promotion,

Table 7. Correlation between psychological job stress level and job satisfaction

D: Administrative plan,

Variables A?

B C

D E

Psychological job stress level -0.155"

0.251" -0.031

0.

018 0.037

DT p<0.05, 7 p<0.01 by pearson coefficient.
? A: Satisfaction of the job itself, B: Circulated appointment,
E: Organization structure.

C: Salary and opportunities of promotion,

D: Administrative plan
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