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Abstract On account of supporting the full spectrum of content types in enterprises, customers
recognize the problems of the conventional way, that is, point solutions for content management. And
then they increase the requirement for ECM (Enterprise Content Management) solutions. In this paper,
we survey the spectrum of enterprise content, the components, core value, the market landscape, and

application cases of ECM, in order to suggesting the prospective customers the approach for
enterprise-wide content management.
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