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{Abstract>

Analysis of Influencing Factors that Influence on the Job Satisfaction of
Nurses involved in Medical Insurance Reviews

Jeong Lang Park, Sang Hyuk Jung'’, Yoo Mi Chae™
Korea Cancer Center Hospital
Department of Preventive Medicine, School of Medicine, Ewha Womans University’
Department of Occupational Medicine, Dankook University Hospital”

This study aimed to analyze the factors that influence the job satisfaction of nurses
involved in medical insurance reviews. The study involved a self-administered
questionnaire survey which was conducted with to 297 nurses who were in charge of
medical insurance reviews between April 10 and April 28, 2006.

The average job satisfaction of the subjects was 304, The sub-items of job
satisfaction were noted to be high for ‘professional status'(3.79) and low for wage (2.46).
The job satisfaction of subjects showed statistically significant differences with regard to
education, career, and volume of service(p < 0.05).

The average job stress of subjects was 257. The sub-items of job stress included
problems pertaining to human relationships problem(2.84), conflicts with doctors at work
(2.79), and the burden of excessive workloads(2.79), in that order.

* A 020079 68 28Y, HAMGE : 2007d 109 4%
T ZAAZ: R, olgtojA st o)t o o) 8 3 A (02-2650-5755, jsh007@ewha.ac.kr)

82



- Jeong Lang Park et al. : Analysis of Influencing Factors that Influence on the Job Satisfaction of
Nurses involved in Medical Insurance Reviews -

Multiple regression analysis demonstrated that job satisfaction was significantly low
when the job stress was higher. It also showed that the job satisfaction was
significantly high as there was more frequency of judgements and higher education.
These results suggest that the job stress of nurses involved in medical insurance
reviews has a profound impact on their job satisfaction. Therefore, the efforts should be
made to reduce their job stress. It may also be beneficial to reinforce the training with
the doctors and nurses in order to improve their communication skills. Disseminating

more information about insurance standards may also be considered.

Key Words - Job satisfaction, Job stress, Nurses involved in medical insurance reviews
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