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Abstract

As digital economy era and knowledge society advent, division of the industry has been indis-
tinctive and complex. This change of business environment has leaded todifficulty in operations of

firms consisted of continuous decision making. To develop effective SDSS needs systematic strategic

decision making process, efficient problem solving techniques, information of good quality, efficiently

information system, and analysis ability of problem solver.

This research develop SDSS framework combined strategic decision making process with various
problem solving techniques for designing SDSS. Finally, this paper developed the technique recom-

mendation system by selected the criterions of technique assortment.

Keywords: Strategic Decision, Strategic Decision Support Systems, Framework, Problem Solving

* Department of Management, Hanyang University
*#+ Department of e-business, Hanyang University

64

Information Systems Review, Vol.9, No.3



FMefm olANg Sist SDSS Zalilol Wt o7

OMF LMD

& A = (sskim@hanyang.ac.kr)

AN 4 FAAE EAsT, 2Aor FHAWGL ATl Huar

95 AEsah BEY 3, g+ AEY gty AR IS 9

d3t & dAA Fdvigdn A 252 A4 Fold F2 AT Eoke AY
29 ANgdolA A, ebiz A, BANEAN JAEA Foln

0] i & (mirbundang@gmail.com)

FoFhstn UohstY e-business AP e M M FHE HASHAT FA
B2Lsoft AZA YAZAAR AFA AYAFYCRE TF Fojrh. F2 A7 &oF
E A9 BANAE, AT oAEA, DSS Folth

2 (kdream@hanyang.ac.kr)

33 Qutt e e-business 74 G 3t A HAAA Folth. HA B2Lsoft
1 Felx d72 dFdoes &% Folth, Fa AT Boke AHH i
A A~ A2", A W2 Sojrh

=EH$Y 1 20074 078 31¢ AxeEY 20074 108 308
1% +3g 20074 0938 27¢

2007. 12. 65



