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ABSTRACT

This study investigates both arbitrariness and misrepresentation in the terminology of Korea's
LIS field with an example of the term ‘information services.” The focus is on analyzing the differences
in the Term’s history and theoretical base between American LIS field and Korea's. Discussed in
details are the popularity and usage of the Term in Korea’s LIS field and libraries. The ultimate
intention of this study is to motivate the Korea's LIS scholars to endeavor for theoretical
accomplishments with regard to ‘information services,” which can justify the change of term from
‘reference services to ‘information services.’

Key Words: Information Service, Information Services, Reference Service, Reference Services,
Reference Work
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L

A g} sl Agke 4o WatE sl sheAd) dis) AwRE Zel A4k
FH SHE vlEd BoEN A9 8 Y 943 FeHE JAsa FE A BH S
E37] A AVZ AR B7) wEelnt o] F& ol ZYPe] R WA AZol}
| 2 58l Wk FE2A she 99E, 20073 89 o), AR EANEE FHAHA) 9}
A Fopolrk o3t A 9-7) shEa} Ao A3 v E YA @ A S} 7P
HE 7HoF & G0 ‘AHBAVEhs Hae] Yoo 2A%Y FASTAT EATH Tl A
H7lgo] R HEEHA AEHQ TMF Mulse) F22 FAs) 9 AE (material) 4
] ‘technical services’ ¥ & Azt 2497 = WA 72 (customer) 2419] “public services'
[ Eot S gtk o)ell Hall, $-2) 9] sriy Mg olTo] WA AL e Zo
e &AL A Y ) BH Jite] slo] A H g FA 7|8ty JE o] ‘HMEAY oY,
53, Sl olFAAL e =AR Ao 24 A 9H WA FAdA "I Frsia
AE FHol ‘AHBAVY HEE R AN o)
=M W7F GBI S W42 FA A 2RO E HolHth vhe WA 97 R &
Aol ABEEAF7E 2he Julo] dis) GAlE BARelX Hs Bua ) 53], HEHez
F%?SH S HIEA S} AAe] HRBATL 2H= AGE Ajold] tha] BRA FALE B 7
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HOR AuBA g ohy, #A) $euele EAARSFANME HHEA P £o]E o
A= A3 0w HHBALY A4 Edrt He o)84 998 Folgy Aelr YEA
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I wl=re] ZagAreh JHgA

Aol ARB|E3HE AHEolnh wakd Aol FAd3he 718 Tl "ol dl& ald At 9] £35}
o} At J8|3 77 woigink, 2 Aol vk AFAKSlS library’ o -8 AMS Y] EAE S
T 5US AR 7)do) ol S W Fo) Qlth T Lol7t 2 ARA e FARSIAL
s F 7| o] 2 AR A% 7R e ol Adolsttal APR7] welntD I
AL s fE3I Tsel vs 819 TAgo] A library 9k 2 S Tod
$a) A1) FALY) 923 e} library S THEOW A AR FAAH F53 0] Hojok
3y A ik HelA, 929 =TS $gshs A Y A Tl MY libraryE &%
31 librarian’®) TEF H423 F5 A of vEa 929 AT A librarye Y8
ALE 7o R 7 o JoeE Az

‘HREEAV] ANAF HE =dp)d| 9 EFgle] ‘=MF A library’oll tiE oo HEE =

T MRS o FoA AL she a4 NG AEEAY 3 FYT WX H
olsizt R3] wEo|th 83RE TR, AF FE|7t AHEStY e FEBAN TS ol
27t AR F 2 el Ao optt $-2l9] dHEo] dslRe] ‘FRFA e & £
n=e) BE 2019 information servicesE A3 £ FUFA Azt HE= EE 5
AV T Q) ARE T8 chEAT, 2 FAARS) HE A FAHoRE =UE
2L £3 159 29 dojth2) 53] HRBALE Ak F A Tolol ‘FAFE oM -
AR3) FALE AtololM HEA /NESE ] FA| £l glom, EAHAM ddk= Abtolu
EATHE 2 AR ERA o As] AR @2 /idel] 9ot

I3 ‘AHREAF S dojo] diFsH= ‘information services & PI=Fe] LA A ¢} SHA|o A
o3t PO 2 AARE AMEE7] ARsIH oY, e5d dviy HEXOE ARHT UE7R
ol 3l WA w5 A BA L S 9] WslE Y o] T & HFEMARS (LT ALA)
o] = ZAsfell FEaf Bk 20079 108 A ALA Fdo|Ad 55} Sl¥ “Standards
and Guidelines'®] W&-& 73] Bd, ALAAAE AEHOE A4s) 29 reference services
& Asks AE £9Z information services®] AHE-E& A S-S U T UTEY) olAH
information servicesZhz 8019 M@a oo} AlthA oujol ths) A2 FopHT WA
reference servicesghz &olo] M@t 9ujo] WslE HALA FHoA 3] Holop gtk

1) olAg dgAE Ao EAIGEAY (AL © FEoprtHH], 2003), pp.22-26,

2) 2] g2 gAo) AT FARRGeR FAF 0T HAE AL 19920k

3) ALA®9] Standards Manualol REFERENCE SERVICES 858 2ol W See INFORMATION SERVICES
2 = e, ©14% information servicesghs £019] AMHE-E F218 813 ok ALA Home page,
<(http://www ala.org/ala/ors/standardsa/standardsguidelines/standguide htm) [cited 2007. 10. 2].
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#2 FARRINN FIEAG FuRAe om) 5

] Ao 2} ‘:"14 739 st wet &13 H 5’*——5 QO}?J‘}i‘:‘r.
z719le "HF-(work)' 2A 9] AFo] ZxEHWA FZ ‘reference work' E B O1E5) James
Wyerg HIZ3 AR o] THAGAE9] ggro] HojAHA M2} serviced] o) F7t5)
ATES) Reference services”} ¥ JF-8 v)shs HAZQ 902 AM4H7) A2 AL 23
WA)FFHRALHT) olgfg S5 19703t T7kx] 2 H3} glo] ALEATh Tur) 19809
HE HolEHA ‘reference’ & 41519 ‘information & ARESIZAL SR Fg0| A& #7197
AZEIE Y, Ak o2 M= ALAZE A3 WA reference servicesE information services®
HHEo} ARESAbE 1A FFEL e Aot

olg|gt Yt AAEsl] ALAZ A W AIRES s BH, ALAA information services
Zhe £o1E 259 4 A0 A0 2 AMS = o 3013 Al 19793010% Ze =z e
o8 R EAN RS Al olgkE 1970 e) A AeS s TS Al F43) st
IR AE v EXE e H AYAE Fole AEAY AT 9T I8 4o B8
g A4 7]6ke] WAL ‘information’ AE AHE3le] Al) 318k o 2 vt BAE 7R ol
o] BTEY 74, Library sciencedl information science?l ©]23 714 & wolSo|=d 23
ol Thomas Galvin®} 2+ Sxh= AE# 02 A3 24 reference serviceZHe £0]& #7]

8137 information serviceZ AT AL FAF 02 FASE 31,10 AEd ALA T4

4) Samuel Green, “Personal Relations between librarian and readers,” American Library Journal, Vol.1(1876),
pp.74-81.

5) 19439 ALACIA B3] W SoAbde 98}™, Reference Work's &3} Zo] Aoj5o} glt}: 1. That
phase of library work which is directly concerned with assistance to readers in securing information and
in using the resources of the library in study and research. 2. The work of a reference department. ALA,
Committee on Library Terminology, A.L.A, Glossory of library terms, with a selection of terms in related
fields(Chicago: ALA, 1943).

6) James Wyer, Reference work: a text-book for librarians and students of library work(Chicago: ALA,
1927); E. Guerrier, “The measurement of reference service,” Library Journal No.61(1937), pp.529-531.

7) Samuel Rothstein, The Development of reference services through academic traditions, public practice, and
special librarianship(Chicago: ACRL, 1955).

8) Al Reference and Adult Services Division(RASD)$] Standards Committeedl A= “A Commitment to
Information Services: Developmental Guidelines 1979"2h= XS AAstAA, 7)1Z0) AM23H9 reference
servicesghe 401 thAle] information services#he &0l& AM2-3lg9th ALA, RASD, Standards Committee,
“A Commitment to Information Services: Developmental Guidelines 1979," RQ(1979). pp.275-278.

9) FA A 19709 v ME AXF 22 information societyol] T 3 A =271 ALE] TAjoA) B
AR A7jgeH, mAF 2= AR AT ABME 7 $AA information scienced) 2. 083} 7|HE
J18] 2 information technology & E¢18te] £ % Q& ol) EwralA F&at7] A= A71Qch D, Lilley and
R. Rice, A History of Information Science 1945-1985(San Diego, CA: Academic Press, 1989), pp.43-70.

10) Thomas Galvin, “The Education of the New Reference Librarian,” Library Journal, No.100(1975), p.730.

- 303 -



6 SFEAM T ARIGIA(A38H #M4d)
o] A=l reference WAl information®] 33 Ax ol&et galse] 43 AltE B4

A9 =M AANA reference HURE information®] AFS-E =3t At PE ALA 3§79
O E AMEY GOl B8-S 7] 98] ALAVE HIR $kE d#e] £9E, 53], Encyclopedia
U Glossary Sl T 1 E&-& ol 5= 9t} 748, 19803 We)d ALA World Encyclopedia
of Library and Information Servicesd|Xe HEH 2 A8 29 reference service thalol
reference and information services®] AF:-& AI3IHA, o] HFoE information servicell) 9
library use instruction 7127 guidance £ Al 715S ¥dsk= 7H TZ3<] /g L2 A
Al8lar Qlvk12) 17)3 JRXE 393 Sl Wels The ALA Glossary of Library and Information
Science®l A& reference serviceg® WAsh= FAF @9 £o1Z information service(H 3
H)E AABIHA 35 tE 4912 information service?] AFES F2H0F P UThid)

°]% 199039l RASDE 7Al5$ Reference and User Services Association(L2L ™ RUSA)
¢] Standards and Guidelines Committee7} 197939] #4115 E &3}t “Information Services
for Information Consumers: Guidelines for Providers” 2R £415 A§4ts] WHA information
services?] &ol% A& T% A18] stele g ofojzith T12]a thal 101 91 200010l
ol23 = 1990 FAE As] /HA 8t “Guidelines for Information Services” 2= A4
2 ko] dA mXdel wixFo 24 SA A A FHH GF-E A8k 34 &0l = information
servicesE AFEE A2 L8] SR o]MF 200 el AA U #49% ARE A W

11) o714 information service= “a. finding needed information for the user: b. assisting the user in finding
the needed information” 0.2 A= o] g, reference services®] d# 7155 94 ‘information providing
(REAZ) 715E AAsle 02 AT U3e & 5 vk C. Bunge, “Reference Services,” In: ALA
World Encyclopedia of Library and Information Services(Chicago : ALA, 1980).

12) A Ag3ig ol 1970 o) A&Hata] 1980 FHE o)l g ©Ale] AthA Agk & ARE] Adle] AH
information®]ghz 4619 WFo] BE AA/IT B3] =M M2 S A [Tl 71§kt A BA)F (information
providing) & ¥lgo] AaF AX 7H A4S Wrete, 719 reference servicesdll ‘information’s #71ked
reference and information servicesghe B3l & WHE AMslaal d58 & 4 Ak T o8 B39
W& B-3ta 2] AXFHE ‘services'd] /@3 W42 187639 Samuel Greeno] RIS J1¥ o]
A7 de B9 ol ‘reference services'e] 7dat W-EolA 34 Hojupx] ¥ Ro|Auk FALZE
Green< reference services®] 8 24T th& Ul 7FAE AASIYTH: 1. instruct the reader in the ways
of the library: 2. Assist readers in solving their inquiries: 3. Aid the reader in the selection of good works;
4. Promote the library within the community. S. Green, AA =%, pp.76-79.

13) o] &oJALHAA information service(¥H) & “personal assistance provided by members of the reference
staff to library users in pursuit of information” &2 M= o] &t o= GA] LAAA Y A A He
Fuis 719 special librarians$} information scientists®] ‘information providing (B EA%)" F4l9] Auj~ &
g AFHo T wtde A#Z Btk H Young and T. Belanger, ed.,, The ALA Glossary of Library and
Information Science(Chicago : ALA, 1983). p.118, 189.

14) ©] M+ RUSAY Access to Information Committeeot 28] A=At ALA RUSA Home page
¢http://www .ala.org/ala/rusa/rusaprotools/referenceguide/guidelinesinformation.cfm> [Cited 2007. 9. 291.
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TN ALAE SX#9] public servicesE thEs] 29 reference services 2= AE#<) 015
information services = MZ 2 402 A8 74 sk L #S X&31gw Rolth

T4 RUSAZH Akl A EMES AAE) BAs) B, ALAS HA)9} owr} 7435
AZ olF EXe FAH WEl o] NEA AHe ohw ¢l WA do Foluns
‘Guidelines' & 71%5317]0= AAY G 2ol Aixo] sledl, FAZoZ FA9] 4 7y
2! information services7} 7129] reference services$t olw gt o7} gJ=Alol ths) HE&e A
e A9t 9191, Yolr} information services®] o] A9t AAA 7150 that AT
At AAHNA Fatths FARS =3I Atk AR AFE Fole) AMge] glo) © Hy
information service®t 5 )< information services® T-E3HA R HAo] A=
T T RAY 18R xR Ajsta 910115 information servicesEHz £ ARE-9)
RS FAste SARAM SHER FAE L Jrhie)

IHTEY ALAY &= 20073 EAMAE v =A# Aoy LIS gAS AEH9 =
AZ oJofAA] F3lY Sl AR Bt 718, LIS $A|9) AA Age utgshs 289l foja}
Aot thEH QN SLAoIA reference servicest o A3 B Fol2 TiEals WA Lol Ao}
Atk EAQ 28] APl ODLIS) 7$- information servicelt information services$h 7+
< GOl o FEZA; HoIUA &7, reference services7} FHE TAF MBAE A K= O
SO1Z AUl JIvkIn Ty B RepllA 7P ) AHH T s 2] Wiliam Katz
Introduction to Reference Work(Vol. I and II )$H8) Richard Bopp3 Linda Smith7} &

offt 1o N

M)

o]

—_—

P

k4
g

15) o] £AE AL EF9) thREME information servicesS 2479] FEE AFLHAE 745 By o 2o 4]
© WOE AW xR glo] information service® 9 FEE AHEE T Utk TS BEo)A 238 Ay ol
“Libraries have an inherent obligation to provide information service to support the educational, recreational,
personal and economic endeavors of the members of their respective communities, as appropriate to the
libraries’ individual missions.” A A&, p.l.
7}, o] #4941 information services® tH&-3 7ol Ao} Qit}: “Information services in libraries take
a variety of forms including direct personal assistance, directories, signs, exchange of information culled
from a reference source, reader’s advisory service, dissemination of information in anticipation of user needs
or interests, and access to electronic information.” F2|3lttAl 3, o) W&-& reference services® 7)ol st
AR 0E v gloh oJAP NES ENEY reference™ TolE information o] @ wo] 2 ubo] g B
‘information’®] eju|e} ol thEk 0|24 Mm-S Adstz gt
17) Joan M. Reitz7} #3338 online dictionary$! ODLIS(Online Dictionary for Library and Information Science)
A reference servicest T 7ol A2l gtk “All the functions performed by a trained librarian
employed in the reference section of a library to meet the information needs of patrons(in person, by
telephone, or electronically), including but not limited to answering substantive questions, instructing users
in the selection and use of appropriate tools and techniques for finding information, conducting searches
on behalf of the patron, directing users to the location of library resources, assisting in the evaluation of
information, referring patrons to resources outside the library when appropriate, keeping reference statistics,
and participating in the development of the reference collection.” H]E &A%t o] W&o= %A Q1231
ALAGIA AAE o7 EM9} at859) S48l information service(s)oll tat ojmj 238 Awlo) ws} wBeh
Bt AA A dro] EAYL,

16

=
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A& Reference and Information Services'9) 9|42 ‘reference services' 7} ©] #-oF2] o] &
AFE R 4 o)A SOl ARSEI Qlth20)

Information services7} reference services® tA|3}7] 913 &2 243] A&
U= ALAS Q7EE e mj=te) 2 LIS EZ2 TP &4 Al e &
WA BAS dEs) BR Bk £33 Sadth o (E Dol vehdRel, s F
IS ¥SEZ2IlM EA) ARl e #AE WHE B §3d uet IA VAR U
o] & 7 It} F, Indiana ¥} Rutgers tiskAd AE49 reference T+ IHE 23 Q=
A%, linois tH8to] v} Wisconsin th3419 reference$} information-g ¥ ste 27 = A,
Z18J3 Michigan thste]ut North Carolina ™34 ¥ informationhe AFS-3HYL e 2471 1
Zoltk2) WE WA ety e o]t xbol= LIS AF WFE AtoldARA T
golol thek e Abel7t ESAEIY Y& HojFr)

& ol

237
3

of

s

.

2,
_|

CE 1) 02 LS 2= e mit= Hal

ikl EEZ I nIE
Florida State University C. of Information Introduction to Information Services
Indiana University S. of LIS Reference
Kent State University S. of LIS Information Sources and Reference Services
Louisiana State University S. of LIS Information Services
Rutgers University Dept. of LIS Reference Sources and Services
State Univ. of New York(Albany) Dept. of IS Information sources and Service
State Univ. of New York(Buffalo) Dept. of LIS Reference Sources and Service
University of Arizona S. of IRL Information Resources & Services
University of Illinois GS. of LIS Reference and Information Services
University of Iowa S. of LIS Reference and Information Services
University of Kentucky S. of LIS Information Sources and Services
University of Michigan S. of Information Information Resources and Services
University of N. Carolina S. of LIS Information Resources and Services
University of Pittsburgh LIS Program Reference Resources and Services

18) Volume I ¥A7} Basic Information Services1H| Bl Volume 118} ¥-A1= Reference Service and Reference
ProcessesZ 0] )tk W. Katz, Introduction to Reference Work(Vol. I & II)(Boston : McGraw Hill,
2002). Vol. 1, pp.3-38.

19) Richard Bopp and Linda Smith, Reference and Information Services: An Introduction(Englewood, CO :
Libraries Unlimited, 2001). pp.3-25. & 265-278.

20) ©15 FAY NES A3 Yol B information referencedl B8] 23] Rt oln B2AS 7)%59 Lo
2 ALHE USE ¢ F vk

) A71AE HE 2070 tﬂf—fM FLE2 7Y wHERES 2oks] gAw ALAS oEg we yexa Iy
AAE AW RoI: FARE AL A 4 gtk ALA Home page,
<http://www .ala.org/ala/accreditation/lisdirb/ Alphaaccred htm), [cited 2007. 9. 14].

- 306 -



ol

R RRREN BB HEEAN en g

¢

University of Rhode Island GS. of LIS Reference and Information Services
University of S. Carolina S. of LIS Information Sources and Services
University of Texas S. of Information Information Resources and Services
University of Washington S. of information Principles of Information Services
University of Wisconsin{Madison) S. of LIS Reference and Information Services
University of Wisconsin(Milwaukee) |S. of IS Reference Services and Resources

o F W] YA N 2AF AFE AER BASEY, 2 UK FEG ue Age
2T S Y FUENE w422 I B3 Z3Eo] WA Alole] LY Ave) ke
A il

o] ol Eol=d, WAZZ W) WA ‘library A7} "ol4 U7k stol} gate) A4

59 ®AolA ‘reference’ A7 oA U7FY ‘information’ 0.8 A EE TEAQ AL Ho)
AT} ©]A1 @ A5H< library science . Th= information scienced] HIZS T2} 3= 1%
Z2 MM AAE9] Aol ‘information’e] AH-S X F 3k ‘il% Aoltth, 1|3 1% 7
o WRE2 IYYLE A 7o) g 8 library science 2 library and information
science?] #HAA 75a @95k information science 419 HHTHI o Z 243 YA H T
A&E Q' ¢ Ak 71, Tl 283 Washington th8H] School of InformationoilA 74
g & wAR = oy Age] FA =t

*ﬁ

{AF 1) University of Washington®] School of Information®lA 7143}3 9= ‘Principles of
Information Services’ #%9] 7F/lQ: “Analysis of the information mediation process,
including determination and analysis of information needs: searching for, evaluation, and

presentation of appropriate results: modalities for delivery of services; and current and

future techniques.”22)

I ol E AllE F3] Yo Bsith w&z2 e JANA library' S AT 2
F52) BAANA ‘reference’E WO ILE W] AA HLE reference’ S W] Bl Ioh
2 ARSI Qe WAZE O n|Ax] Eale g Zulsith Tl 288R= Texas that
8] (AHA 2> o) Sue Il QlE ookt i &AL Aol (Al 29 A AL E
teference’ & WHE-2] WA IthE AMESIT 9= Rutgers st el g (Al 3> v)a
3 EA oJw g 2oz WAR =T 2388 referencedhs £0lE A3 AR Y= Rutgers

22) University of Washington, School of Information Home page,
<http://www.washington.edu/students/crscat/lis.html, [cited 2007. 9. 12].
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10 F=AB - JEIGIA|(A38HE A4D)

th3te] 7ol Texas thehe] &Rt} information 31344 AJgke] A LAXARAE %=7H
o]BE AFQ AlA|E A= 7L o] ZoA =9yt ‘AR EANZE, information
services) = §o17} w5 LIS 2§ @RI MZRA} A3 ETE A5 2XE L e B
AF 1A s Aok

{AHl 2> University of Texas, School of Informationolld 72313 U= Introduction to
Information Resources and Services’ =9 7ZF7NQ: “Major reference resources and
techniques useful for providing information services in libraries and other information
agencies. Includes: examination, evaluation, and use of reference materials; community
information sources: introduction to online searching: reference interviews and search

strategies: library instruction for end users: and communication processes.”23)

{AH 3) Rutgers University, Department of LISolA 7§43} )= Reference Sources &
Services’ #=-2] 7}el7l . “This course focuses on the full range of information resources
studied and used in applied contexts, placing emphasis on access to information through
reference tools and the uses of information by learners. Important considerations are an
analysis of strategies for searching and evaluating these works and comparisons between
printed and electronic media. Course content addresses information resources and their use
in libraries and information service organizations. A great deal of emphasis is placed on

research tools, communication, information services, policy development, and evaluation.”2%)

M. = FagAtet Z2EA

ol $2) SHEe) 2Tl vlRe) Aol g avhe olZolM W1, S BHAsAe A4
o) thel YotrA, $2) S HREA e %OJE SIARE olE Ao 2o]7) A2
o WA oHE AT VR ARET Qe AL S SANN HREA S Al
AL FRE ANHOE 28 wE, Sl xgy.%A}a}f 2oj7} 2 A BEA U

23) University of Texas(Austin), School of Information Home page,
<http://www ischool.utexas.edu/courses/course_descriptions.php), [cited 2007. 9. 121,

24) Rutgers University, SCILS Home page,
<http://www scils.rutgers.edu/component/option,com_courses/task,listing/sch,17/cur,610/Itemid,54/>,
[cited 2007. 9. 12].
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HE stod 28 TS EM T FRARIAE oM (FF9) 25359) lF)ME o)1 reference
service th4lell information service® AFE3LE Q1o AT ‘FITEAV S thA| sl S0 A
HAWZE ARG b UM RE 2D 98] AL FTBARE tiAse S22 A
HEAL T ARMUAE 2R3l WIErt 212 7] AFS A0 2 BT o] ‘EXF HTK=
HEAE ASsE EATAE] AF Bolul 289 FHo) I8 4A Hol A 2 SHE
o B0l ‘EABE A FRAYHY 0 F FAHOR JYHY FH(1992d) 0l o2, FE
Ae 4] §ol2 AEety HREANZE FEAN2) 7} g 202 §3E fnh

oJMH FF2 2 AN FHIEAY thAle] ‘AREAF ] AHES FA3 A WA Shjo]

25) 1970%3}1 ZbQE o BAE 7H debe] A @SR ‘AR AYA TS o) AR o2} Y
= -r?«l EAAA Y Al 2% SEIFEMEH $8 g2 SRS, ARAHSE B39 ARLA
) A AR EE gol9) Ao 57 AFagt AREAY A E%"]Q ol¥gt AL HoF=,
Z7 & 71EEd %}li/‘}—- A 5= g o g} ohet Z*EQM] A} 7}289 current awareness service
U SDI 2 HEAE 7)5S AAsE Ju2 ARt 718, £90) 19733 A13) AR A AT ZYo)
A SRS O S A] Fojl °‘°W HEEAAA S =22 ‘“H a8 73 L & HoFA 9l

26) "HIAZAY, HIYGF T FIZAGF G 22 LolBo] #¥ pHZon} #H YFEES ]795}7] 3] HL5
71% Bt oy tRF Loj FTEAYTh e =Fon} AME FAY o 1 S A%e F B £o: o]
g, "HY AT FTUF: I N5E FAE” EAH A218(1966), pp.28-31: 013, “gTd glo]A9
FLEgA B 22" A RASE)X, A3A(1968), pp.l15-24: AR, "$HUE e A ol FuE
AS} AR FHEMBE A6, A535(1969), pp5-12; A, "B FTEAL] thate,” E?ﬁ%
B, A113.(1970), pp.205-207; =24, "ALEALe) Q3 &are] Wstaold st 13" dFEHATY
Z, Xi]28i(].976) pp.83-100; 4], FABAIZ (ML @ ST BE, 1979): B2, 7L_7_§_/\]'i(tﬁ:r"
AR E T, 1983); &, AT A A7 2 A 8 A7 (et =g, AAdsty o
3+, 1984).

27) G O ZAZ $A AF3 ALAY ¥ AE(A Commitment to Information Services.' Developmental
Guidelines 19799 The ALA G]ossary of Library and Information Science) 9] W£& AAstL Utk 1+
53] =29 ‘ofo] tht Ao BEolA B Ainformation service)dl W& Z:’—‘V—? A9E WEEA H
Young®) The Glossary of Library and Information Science 197914 /\} 3} ‘information service’®] definition
< A8 UTHZE 139 Ul 2F), S gdeMd ARANAE(ME @ FuRGSTR 1986), 84
& 1 o) ARE v reference work Holol| Ao HaHZ 19703 ?E}TH ¥ A reference services
Z reference and information services® A &}7] A &S A E 221802 $£851a g EEdA] oln)
FI/AEGT EL FA/ARGFolghe £08 AR O ATH A, M T Z/AB YT
AN FAAFHY 715e] 28 AX(AE - AN EA B8, 1976); Y "FASTEALY F2
/ARBFEE" FITHBR, AL6H, A65(1979), pp.5-12.
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A o] 2+ W& AefHoZ M3 o7 HoleH, E3) 9

£ 7PEA 470 X 3tk &, serviced) services?] o) E QIAEA] EAUY £2E3] FHFT AR
Holgd|, Z371o I8 ‘HRAMu AN Ehs folo] A FSIHA HHAH| o) 22 A
g B34 Md9 information services7} obd "ARBAZ 8] Qul7} 33 information service
o] Aol &3} Y& Rolrt2s)

3, ARAE 2 SRRl EUslaA ARt b Fols AR AUt R
M AR At HAZ LS 8] hEe] B o] TEAYHFO R vHY 3(19929), “E¥
ARt W] FHEFA] o] 7IHE 712X DHEo] FAs] EFH oo} )"y T3}
T TARGALE olgke A8 IAE 0Tt I A MM HARE AHEAY 9
WEE EABY LAY S AE O FHoIAM Hsiy Tk AN HREAR= AR
ste] F4S o)F & ®oFoln AR} NAHEE A Fehs ARG BAIRD N X8
HA 7hg el2tal gt Qlth = 53] ‘AREAVE B4 7H( A o 3 A] g o
G o)A AE FSE T AREAT|BA AR Fo] HEAT PAZ #4E
S 2W Ao FA3l= “AHEEAF 7} library science”t oFd information sciencedA 33l
information servicedl <3t $I&-& BE3] AT

Ty 722 AeA HAdR0] B X e AREAN] FFH e L8 ARE v =R
290 Qs o= 3 1992 BA = 2 mA oA oju] A R FHEAPY]
AEAF 7153 A BEX o BT TE 3 TR 0]9)9) toket 7| HES HHE

fa

28) FAHOE gaeto] Q14357 e EAA H. Younge reference serviceE information serviceZ oA &
A& FA8E QAT FAFRE vk AR} reference servicesE information servicesE A 3R T F48k1
de AAE A% AL Ak olE T E49 AdA Aold deiME o F9 4358 AREALY
g &)< Fxsiek

29) FA4A, ZAE. FAREFAIR(AE © ofA|oFE AL 1992).

30) "old oj& HHEAE TAFY FTEALG SUATT 2R ATEAL E] AHEAES AAARE A
Fahe A Aldolm, DA o] FRYAL &3l= Ak Aot Ty 22 AREAL 23] MY BEd
AUA geth g8 FRBALY HdE o] o) 2 Lo ehd vhel 7o) ksl THF o, o] AR
Aot o] A FRFAlel AdE BE 289 thFey Utk AR o] LA AB QT o] &9 AHFA
el ARGAL] FF/, JHEA IR 27, JREAL] 47} Sl B8 FAE v)d Zo) ARy »H3}
ok AAA, 294 AAA, piil,

31) 7HE, HAAE ARUE, A5EAL Ao S, AIES 5, A% ARAT, 23894, 20 AN EFE
2, 950 FHY HY, /| REAL AR - 2ER) - HHAY AF 5 ARBA] EFE AL
A=, FATHAT o]# g /)5 LS FA 9 ojn) s AREMF Fola AR Y FQ )50
2 AAHT dAA Asoln},
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- 310 -



o

F PRYRGNN FuEAS BuEALY on) I3

A1 S WSl ol AvistEA ARBANIL BT EAF B} OgE SA40M YA HeEy
o9S AXSA, 27t EAG g RE] AREA|F EANE AR A2
= ‘reference services e BA LR o|n] F3Y3ta UATE3 o]AP HAA R FAol
HEEAP HE 252 3AH s14o] o] Aok Ty THAE B AL Apalo
F&-3laA} sk A BBAV e Gole) ¥alrt RS M) information serviced] 382 &
3] oPar =A@ T Bk APEIE AR Uk 2T R o]l EAM#e]
HILEAE tiAlsks WE o AR el £018 AMEel YR PY ddste T8 o)
£ Holx itk
FA 2] AN A EEAY F2 R Aqu e WA Akgo] drhg B Eaky FTEAl
201U sh= A 2 HA 199430) EM skt kS0 o) EuE TFTEAS FTAR
U3 0lghe WA HE-S AuEE B HEs) Ak & GA) Aale] AFET Y& &

BopolA] Are) SJulst wigo) 43 AAIT ULE B ALFIE

=

[
o
i
-

_

S~

o} Axe] o Ad William Katz 5©] “FH A (reference work) 2R A<
TR ‘§43] SiEe] 7 Auste) ¥ S 8] Fohhdd AW FrEAE Lo
T JHE ARSPEIME Sdgho] A A3t A9 $Y8 NS I gohlEs Frt
ST BHEIEE Aojrts

199591 FargAte FAE Solo) Edbo] 35 Aal2 s gek S 934 Aalo] A e
TR AEAH A B Sojrt BEElR) ¥t £ Atk o]Hol = information servicesE ‘A
HEARF olgke MRS 012 dAslan TARZARIZE, olghs ZAE SH8IThss) 1
B0} MENA FFES “rFT GE vF3 F9| FHHRGA A Bt ohe} 9 &)
AMAE FLEAY FIPF 2= G0l O o4 o] Rolo] o|23} UAE A3 AL F givke=
A TS AT L FAIUA, wald] HRFAAF ojghs fol7} o] Folo) WE &

32) AL REFAIFH Y o2 A, V2R, ARH WEYT & ET B, oE ) BoA ‘ol gt
o AE2T g B8 AT FA'E 2AARY FuEAgE BY0E FYFo} gk 4, J1EHoN}
AR BE QS AT 207 reference servicesS AHLE YL UL AEE EHA G 5 Q)
o} Mary Jo Pugh, Providing Reference Services for Archives and manuscripts(Chicago : The Society
of American Archivists, 1992).

33) =%, FTEA} FIARA(ME ¢ ol EZ |, 1994),

34) TUE A AN F - JHEAFSRE £018 FuBALY E8F0 2 2ol wF A WS 945ty
s BAFI ok I8y ol JU7F MBI B3 wi)E Jue) Ho] vlFel N FTEALY AAXE
S84 AXE A3 AW William Katz®) Infroduction to Reference Work(1992) ¢+ Richard Bopp &
Linda Smith®} Reference and Information Services: An Introduction(1991)% "ZA 23182 917] wF9)
ALE Btk 53] Bopp & Smith7} 18] #o A A&3 ‘reference and information services'&He €018
FH2E FH §71v AFAM FL - JRBEAHE 2015 ALY A0 F2HET)

35) 3, FRIAAFTEME o RHEHR 1995).
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services($4)€ 719 $IL vhest 2 H9E 9T Yo

(1) 01828 GHH 272 Bhete] BUEA, HEAY, 25 52 AT R oIS
Wk (2) ARAPP} JRE BRE S BB ol8RIA AFHE QA B8 olgATe] 22
2 ol43EE FujY PUARS) 2F, WHE ol§ o|8RET) AVLTo) T A& 3G, FA
HAS) A3 ME, AEA AEL L2k dlolElolzol TAHCITL AESY 2k S, B4
o1gAe) B4 FALTE 9% YuARS F7, 2] AN} ¥HY 2o} Tel3 BHAEL
YA TF 52 Fokel ol 270 Fgae Aol

F551700), o]9h 22 8o A2 oA AFE ALAY AES LoAkd T2l 2 FA 5
ol 23 Q& information service(H Er’/)4 MdA gejet 715l g s =28}
o $EEE &A 294 JIA g ukgs] 2 A0® Helth Iy A tEA
THPRAE] BT LAY YR o2 TR &of'9 A EE0lX §oldf AW g
2] olx) et BRI (HY A8 Ba), WREABOI RAHAN) o] F2 7

36) OJYR WEY 4 = Lol S8l ANNE dolgh FAo] BARR'S thRE HEAMH G F2 o
2 AHBE AE S0l A8 BRE Ao B} SHo] £8 Goluzh etk 224! gof ol

RE AHZAAT S FTBAE BASE THTOE S8 sk Jue] @74 $AE Bk

37) ARE, Q% AUF, 29, 01RY, 0189, 49vl, AHT, 2%, TS Fol o] Folae] B Helol
s,

38) THERAZ, S FAA 2ol TRRRH SoAMH, & HAT 130 F9) 1Yo BT HREA
7t ol Al 2 Wgtths A ¥z gk

3) A3E 5 W TUREY SNV, pp325-326,

- 312 -



L

% PRGN FEALS BREAe o) 5

]2} 7]5¢] information serviceZ $HLE ‘ABAE 08 Al £ oW npA] Y2

& &Y HE AAE 2718k 7] PEolthdd) TeHAE 2Pt TA B8 X thEFQ) Lo
AR I EAVE ol W ‘reference service #h= G5 W79 34 AT PF-E S35}

TA T QR ERs 7k dme] 7Rbo|thdl)

VAR 1996 B YREAF T Solt BRI HEHQ FANANZA $55o) 3]
A BB SOl BT, TR EFHT Ak SAeE AnadeE 348
HEE 929 EYYRIAEL FIRA} oH) RS 5711 AL AAS A =F

A7l HeolEks HE AAY YRyt AT EAVE wigiwely I ARle] HRBAFE ofd A

_4

ER) o Eghth 29T T 9] A S8 B B S} & <918 A8
£ R 9 URRe) BAYUIATIAN ML Witk Ee) o] BARREIY B
AHRYAHELS AR 2) B Golt 25| T3 F2o|T TE0] AW LolAlddz
4 S et 189 SolAS Se “Raguste) A4S 2R g0y 18 Ax
2 WET SoBAE wolok),

o
*
g,“;

gojdt AHE 99 A9 FEhE FElE o1 Fol= A& oA, 19983 &
T ukEE2 o] TAREAR| AR, o LE_‘:‘q BREARE FAFAE 23] tAskE tE §o]2A
AR S A Frha) v A2 AR BT QI%e] 1] MM =9Ehs A4y A
A "B A A (information service) v 318 Hreference service) 9 F2joj™45) o]t} oo) w

g o] Fo} Zej7t Hle ol wAlol £EEo] i FFAV e B AuEe] BE AHHAM

40) FABIAIE BA] reference servicesE FAZ £9H w29 Ei A (71, 9M 2708 Katzy Bopp &
Smith®] AM) v} uzke] TA (A 28 8420) AM) o) Ye-E FxaH, A BAF(information providing
£-2 information) 7% guidance, instruction S9 7153 &7 reference servicesd] 4l 71508 A E 0]
At

41) ool thA] ‘ALYFE FolB Y ‘reference work' 2= GF W79 I v 22 Awo) guigih (1)

of§2lfA ZF FA|o] B3 THIAE EYFE 2AH JR Fo] s (2) FLEAHY %’7”- (3) gEE

R38Rz e o] gt tF AR FfolA A AFEE £ W, TEAAR Lok, p35s

FEAYEE LoJAbd ol e BRAREE T35} 7o @“‘BLL ALk LR %fﬁ# *&‘?“_% e

Abdolu #4s =ElA B HEH0 2 sy, AE HerPsAS 276E dAE 4GS 9 527 32

olgty ¥ ¢ olow A EAH WA FAS R FEEopo|tk " AMFE T W TEIAANE LojAkd,,

pp.132-133.

Aol T $U AT A WA BA

o7 ‘HEAHRA(ZTL Q’\ﬂi”%

ol FHARERY oM 1197

1O
oL

42

=

43

=

17} SAE o] AL AR rtiﬁ’—%kﬂ A B WA oy
g o @Ie iﬂﬁﬂ“} THERF B S }%z‘f}x}E A
YA AL sHP} IUHE, %y%i«l FHE 7H Hellq &
9 2 °ﬂ7ﬂ okl

Az A7 198330 S3a3 1989 WA S8 FRIRALE, 9

AWML FHAH tat o] @7

ARZE MR A BB gl5o), o)

yeg 282 &3 ik

45) WA HA) Ak wb7ER 2 information service S} information services® E837 gle ASE BT
Yo Y& ME2 EH3] Information Services 18] Foll A T7} AMLET Qe Yol&= information service©]
=3 —]'ZN FEAEAE (YT 0 AT 932, 1998), pp.15-16.

44

~—

- 313 -



16 =X - FHEIR(A38A A43E)

220 g PO uie] Utk R, AR FRAY THRAULAE, o] FHTEAE ) U3}
ol ZA HAE RS ARolth 19004 Tk BA) “RRAEZ Rl o] AT Bz
MSHE Wab) Slal” AN AuA2s BUE Bio] WAHNY, FRANLY dvE
4208 A BNA 20k BUSASIOA T o)k A R T Y o SRS o A
£ 77 3 ol sk Qivk et o) A Ea ARAE S FIBAFY GAE W
A ol thak AAH st " e) RN FLBAL RIS HRAY2E AGHoL
2 SEA"o] B o) B3 P2 ABS AL o), BEAMIZ T §oI8 AHEIE Aol
SEHOR BYsithe 2AE AN ek Yoo

AB7HA ElBAROL, F8) SAGNM HRRAF F2 FBAN2 e Solo mUH AGLS
$2lo) BHEH Lo} 4T 3L $o =A% A9 270 dalA olejal Ro) ohzt sl
F3e v1F9) S NEY F50A S U GAEY o8] TS Aget ok A%
WA, 33k 4ol ohleh £ ARelA A/IHle} 19 F1 AR wH " IE
e 2R7) DR SPE 29 ok 0T F4s MY destnd 99 AT
o) $& ARALA) A $5F9) 4L Qe AN ADIRG AYHOE 4L ¥
Hoz AYgoEA FIER sfeiF wa Lol Ui Sais AL 27 B 192
dote) F4¢ EA BOW 2R DI HeF A L A7IRS =AEA
AFE wel3 REAFe] o] Folahgthis 1 Az 2007 EA S £AB
oH AR B FRPAEA ARa) 1A RHEY o) Ao BB BN
At gk

3]

=,

(¢
r o

oo o x

Lok
il
rlo

ﬂér%-i
#ZW
UJ,_,_,U}L
‘H‘rlrk}?;lr r
0—-‘-{—'—1

N. 2 Aupaprel ook} &

IO OARE S8 el B LHBE oW E B AL YEA PAROE dopy
A ol (E DE A% 30 SRRSO 2007 109 A AT e B

46) 2007l g o] Mol A= “AEMu 2 P} 0129 HA AFE wtsy
o] utdsof giok FAHOE “AA AydEd AUl EAuA 9T AT
029 233 3], ARAH A Hrt FTAR, ATABY £ gdo) —r7} Hoj
A18] 2(information services) 2= £-0)7} zh= ST HA9] g 4%”31 3l o
< F2 Uk

47) l“ g -8 e Aol dvh el P A E HAFE }E}”}% LA o|t}, o}rt ol FHEof A
A3 FHste AE Lo AHgol glof HUE AT R TdE £ B FololA] £0i9) I QF7}
deh} AZEAE RoFE £4% Al £9 ot

48) Fof FesgAT dies AEAAA TS 2-8 e Uk

A 3" AR oo}
BEo| B9, “HEA
Stk e 698 Hu

& 583 wgolA ol

- 314 -



ot

S BEgR sl FLEALSY AREAY oy [7

I ‘QE%AP(EEE BB 2 e “é%]% A W 1‘0}371 as D‘r EH/‘L o
HE71H FE RS 6709 Stael M FR YR EANEE FIPEAN2)'E ARSI 98
M, el FAY ARIAATE S AMESHE Sttt 7] ol 23 9l o]t $2)e] AL
AAE DA (E DA Aesl 5 ul LIS #oke) S} vjws) Bw FOo2 Frgu) $53
o ‘reference & AHEBRE St ob8) Ak o] WlQIET) FdTol A= 20% PR
‘EEO]’ oo o) oh;}.

s} TIE 2k i
7] AHEEALR A HRAHAE
= HEIAATE Mg HREAE
7714 FAARAU AR A2 HIAHBGALE
A5y ARBAE Sy HEANAE
744l R e Algih ARBANE
A AEEAE AA AERZAA T2
) AEANAE o|geit] HREAY o3
3T HREAE kgl BB A8
o ol HEEALR A5 HEAME AR
H77E) A AREA] )2 A3 HHAMAAE
kel AR ZAA ZE e IR P EAL
YA HEEAE 9l HAAABAHAE
Y HHEALZ ekh AR ZAAFE
9 AEEAE T, 1 e ARBALR
HA FIHHEALE shdd) FAGBEALE
Fakg) AR AU AE A HRZAAFE

JFTY 1 S b @l ol 3 vt oud BEos A YA Qo]
913 U7 ALER RS A IR BRG] BOAFH (B FUARN) T et P B
o 4 B2 ARIAL PHE YYD Yk IFES ] 159 AsNE Sopus)

*}?—ﬂi 143 207) St ol A A3 ‘reference’ TS AM-ELY 9l o] 4715, ‘Teference and information’
S Hasle) AMLET I Tol T B, BE 1079 ZHE0) reference’ AVF 8E 0} 9t} o1& tjAto)
2002l Algtse] glof o] wge) nF LIS B Hoko) Xﬁﬂ gusitye & ¢ glovy GAds] 42 3
LIS 822 TP A ‘reference’ & #& EobS x sl F 2.8 sldolr} L2 /\]-—Q-o]-_'ﬂ_ 9leg o & om}

0) 327} st} FellX o4 o] f =2 sl o] o1HAY 9/ A2 A st 237) AAAM ZAALAE £H3}
o (AIAFFE) (FHE Ui T2 (ZA 2 FuER) 59 8-S 7ol gAF v v 7HEA shst
W AEs] Bkt

- 315 -



18 =AM - FESA| (38 A4%)

L5 AR FAYFE BRIIL YT AKES THA 1189 7S FHEEATER) o]
g dEY ZAE B3 HAT WE FAM 9A ZJAGM E AE FIARY HHEAL

R 1y ATSE FEEARES] JollL: “HEARARA HTHOT AUENE AYHT Fhss
o 8o o123 AT SHS gtk FAZOE AR Y3t YR TelT B s)ee)
FYst vlehol O o8 F71 Ao B AAREL Waste] AL

AH 2> BojgH FuFHEARE AL “EME, FEAHNA $A=E FRAE2e) $3
7)ol e ol23 A 31T, AR HRANIS QRN olgHE FTARAT P AR
59 WA B AAHOE Shyslel FHARIIEAG AL FHITL”

AH 3> Cist FHEARZES] N “HHZARTH AdE 475 FhsP] AT FEAE]
o} 37, ARATUACIY, FEAY, o497} WS ¥ AEYFY Hrt 55 ek o)dddx
OAEYHZAA T AEE 99 2 Virtual Reference DeskE -4 31HA Zh5e0io} 8 A7}
9 84 T P uEw”

73ke) o) ek AE BN She] geA N TP Q= FIALEolth YA <
28 vFe) AR oM Aok LANEIR Slel ARSI BARE B 7 FEH
A A3 BN FT A Dol Uik AL N SAF A7} o ol Bolx) gtk
oItk Tl FAPAF AR AT FIA, IR, BIAT FF 2 I
2 243 AAE PRL T AU ARARY, ARAG, AL 53 2 Fol50) AT
ATKE golth, Weto] shujtk “FTEAF Aol T} 99 Ol§A A=t B 2L T
£ 750 B AFL AAD BUAF 970 A9z AYA ek 53, A D 7
PALE 3 WolT gojsobs Zate] Yalo] Faispl 4314 Btk g olshaty] U

Eo] ko] B ¥ AEE Fol7t delety B £F Auiely] mjEo|rtss)
A0 olg AFME AR o WeS v 7Y olddE AAAgA Y (FE
WA B RIS Fd HEA e Wi A% 5A4S AVENT ¢

51) A48 Ade Aste] FEAZ AelA 2z 234 B 438 wht 43S Rt
52) 2005'd 1290l Zx3 "FIHEG W&ol Eﬂf& A AA 9 ﬁéﬂ% S7gE wEAAM AR 7Y
34799 MM E °ﬂ*1 BF, ZAY AY T2 st 18T 2448 E LR AFE FF AR E A%t
ATk oA 9], "Bd f—f} L5l EH‘& A A Hrtsk 2" F=FHR RS, A394, A43(2005,
12). pp.45-69,
53) ILEHL Q71 A&7 AFIEL Aol U2 Holth gF0) B AR FAT WL FNLEE AA
B3t

- 316 -



5 FARRS N FLEAE AREAL on 19

A Ele 22 TREEGA A B Hope] wIHE Aol PR B os) FrHo} gho
¥, 53], Z150] At wA)9] A Zo] wa} o] upFo} 2 Eboll thel =93 v} vk 123t
At} o] A gM e (8 el 83 (A 2 FTEF) =] T2 HkdEo} YA
T, 53], T8 ZdA L TS0 AMESIE Qe F 2AY] Exiet g 2EE i 2o
thr] gt A vhEA o] FHYRAMHIAR S Gadt WA obd ‘FARIM Z 7158 L
m, dPdeke) FHRIAMAI TR, 3 O A AES wHE] o
ool AR HEE AL UATHM)
OlF R THEAMBAE H THRZAAFTE, L 2007d A 8 EFHRIA L 4 Rofo
T AR BRG A2 WS o BA s YEAE Jhsdlet Jof Fad
A S-2lo ARGAY Fobrt FA FagAFeld A Ao Hls) ojwld ‘N A Wt E A
AE BAFE S Anst H7)% @ o83 F w2 wEdt
W& WY AES My, vS 4 Lojo] AlolA ol
Sl o) v LIS w&=2 TN de] AHgEole wAl S 433 9Esal Ides &
T UTESS) 2E) Qe e o1E WAlE HE S Fxe dREC 5% T8 hd S
€0 23 A FA oS 9019 on] TR sk AH 2R WdsT s
sto] MG RM EAER slolF o] Hoke) 23 wjAs o] 24 Jld tia) IajsiA e
AT
TAHCE AAF FEE reference’o| A FEE T3 FRAZ A B5O02ZH

HHEANAME AAR ‘reference services 9 #Edte] A 2 PLEES AAEY AM M=
Xq—”i’\i‘ﬂ]’\ & AR O #E W&o ulre] Mgsly vk 53] THARZAMIZE,
o] 73, 9% % AME HAx YA TR e FHolx &EHQd =HEH o|&F )1 FAH
TAES AE3] FAF3IHA AR (facts) 3+ 715 (skills) ?4 A (guideline) 9159 WEES
*JEHZ—’}EE FAAA 522 G ok A2 7HkE TAF oI 71FHA FEOE ““01“
& F3L ek ¥Rk ohEl M S M AAIFh= reference servicesS] TRt 7155 FoM
‘A BAF (information service)’ 7157 %3] &0 2H FEZ 313 F reference services
7t FAFE ABAF 7)Fe] ARl AXYE sl e Qi

TR ) 159 librariesol| 4] reference servicest= 1842 ANE 3R thgt services
£ FA3h= Mdelth 25907 reference services® o]&212] FA| A T80 HE AR

A ¥ (information service) & AR AAE ) el (reference service) = 7]80]3, o] &x}eke]

é“-zl\li&e,_\lr&

54) WY, o3, ARIAAZE(ME @ SADGES AR, 2007).
olF W ZAl= ¢ A5 Katz, Bopp & Smithd AXNE H2o] 299 K. Ann and U. Hiremath, 9]
Reference and Information Services in the 21st Century - An Introduction(New York : Neal-Schuman,
2006), 1§ ALA SolA w7kt EAsh 39 =R 24 943y e 2SR B,

- 317 -



20 PFEAMT - AR (A38E A435)

S 53 ARAE yrloly EAlo tixshe WY 58 A% (guidance), o &AtolA =4
S HIES e A FaHE AAH o2 dF A (instruction), AGelvt At AR
YEE 9% XM (Information & Referral) 59 E33Ql 7% sk #ol9 7gez

ol HI AHEo] sith EE A AFE] FR3P} wE ST AYFHA FHIF9) o8}
Fo] BN 159 AEFTYeo] e M2 FelY o223 JFIL AUE & A%
AMdol L, o] FHANA UM AT AAY 7129 ‘reference services'E ‘information services’
E A AE 540 I8 4 e A T3 ARtk

T2} o} shRe] FFo)| A reference services?] At} g 18] 0)23 7)5E0| Al
A AZ obdd| 2] FRFEA Y A7 5L vlA| reference’ 7t BE il HEQ) 5=l
Mz £E8 AR fEqA ADsEA £ MEY ‘information' S WolEd AME-E
HRAM F8 A Aotk T o5 A5 TS FHSIE WEL TujEe] A
Hote] AT AU7HEA, S0 EAHRE ERo)a el zal BelE Wgx 3l dd
FAFAYE A IR AR HREAY T2 HEZAAF 0] 1 AE Al HAW
Zolty. 2] A9 o] gt Per}t rp FojAH 07 o] FoiR T FH|HA O Z FLHO| Y=
A 2007 A 29 Aol B8 AAEE F3lT e ZFEY oo R o3
=g

(BR 1) XUBRIA FEEAES Gasis AT olopl: “&33] Baxe FTBAISE AR}
of Afolol) Thel 201 A2 A Btk WFelAe] FAE THT AL SehIIME ThE BR
AuSHEo] TS B o) 92 SN AelAES AL W WYL ARBAE 2 wp

56) 218y ALAZY 43812 LIS ISz 2 1A A3 wsio) vl gthy A AEZ Q) reference servicesd]
o3 oldo] 159 PR} 2T AT 3= RS ohith IE] EAB BN reference services]
A3} o] X A 7)FTES A5 FAZ N5y YA, oA IEL A3 9 walel Age 27 ¥
FHolIL AFH R gARATHE HR M 712 servicesst HEH A7 AR A S FAaT J9S &
23122 & Boluk. @2 1183 A7} ‘information services 2He A E S HYtiyS AT £4317 A
AR 3k Y R 0|oA . e Aotk FLZ U39 XPE— u=9] LIS Fopell A o8 Agset
reference services?} bibliographic instruction® readers’ guidance 52 s 399 AulA 902 QAH
o] &S Ho] £} Association of College and Research L1brar1es Evaluating Bibliographic Instruction: A
Handbook(Chlcago ALA, 1983): A. Clark and K. Jones eds. Teaching Librarians to Teach: On-the-Job
Training for Bibliographic Instruction Librarians(Metuchen, NJ : The Scarecrow Press, 1986): J. Dilevko,
and C. Magowan. Readers” Advisory Service in North American Public Libraries, 1870-2005: A History
and Critical Analysis(Jeffeson, NC : McFarland & Company, Inc., 2007): B. Katz and R. Fraley eds.,
Library Instruction and Reference Services(New York : The Haworth Press, 1984): C. Kirkendall ed.,
Bibliographic Instruction and the Learning Process: Theory, Style, and Motivation(Ann Arbor, MI: Pierian
Press, 1984); L. Martin ed., Library Instruction Revisited: Bibliographic Instruction Comes of Age(New
York @ The Haworth Press, 1995): J, Siess, The Visible Librarian: Asserting Your Value with Marketing
and Advocacy(Chicago @ ALA, 2003),

- 318 -



W% SRARSAN FLEASE FHEA o] 2]

Stk Aok S5 $AUE gl gloin o 1%50] ZnhoImh Ajehe) sl
W W8S S AR W IR AT Ik BT RAE Hoks HRBAE ] WIE
FT A7 g} WolA YR ololBel WIE F)

=)
r o
mﬁ
K-
Y
yj

(HH 2) YHSIA FHAHIAES Eshs B4 olopr|: “shajelA 72 2o siA 7]
= Ae AF Fobt opoir] Rle] EWslth ‘AHEAM|IARE SAgoL; FHAEA o] §A1E
A HBE AFshed 288 795t 71 NtEXE Al obdzP Addl 7 43 W&ol oisy
AEE #E AEE FokRY TSR &9kt FuU) wAl7E o8 IQick S Ffelof o] A7)
M AZ7E AR A o] ExE FxEA g 3] oY s TEY, IO 223 ANAE
< HaetaA g Forar gtk

(FH 3) ZoHdlollY FTFEEARES 995k C 25 olop): "8 E3sivA Age B3&
AREBIATE Wi7E 271 el AMSSH A REARE o) HA SR A Feshrlel FHI7F B FHol U
I AR AR kot Btk Wit wSel g Wik s = 359 WA information
servicesZh= 018 AM-She 282 BA ¥t T WSS tiEshe £01F reference resources
and services - reference and information servicesHth 233 7R ARG o] Fobg HF

she migo] Ao Ea”

HERAFS BEE S gA) Agole S8 4w Soltk BE YRS Bo vy
of 2Adte] HEAFE BT Y& AFEE S8 2= AA Bk 197090 T
AT B Holl N BuE FATL AW eh Az Be FEES AT ARG A A
of TAT S 22T £FL 2518 PolHE HAHA B HRPALS BT 9
£ HFES 219 FHAME Fok £ 9tk 9 ok 1 47 vlnlsln Baelvt Hoh ¢
2)e] Aol HestA) 9 Rolth Teivhi] QA 20079 BAe) A (RABD (B
929 BaglEolth $2)9) ABBAE ool el AT A Rope] GAbs} 3t 1
I3 A8E oJule] va AFe] LU " T8AT] 471 ol EQITh 1 HE o
93 AHE T s ) FEY A vl olZEHE BET $oel BB 83

o FE ome) “FTEAITL AAEe] oA ERD AEe BAwT:

Se) BRL AN T4 B BHlR wAB @40 oloth BEAN Fek} o
nlE AR a2, F32A] o3 75 tlalA Az WST AR B, B
A9 AP 2o thal AN $AEHE B oK SAR RN FREALE AU
ART 5 QAT 2T BY 0] AL dRE “ATURE 99 hrAEA A

- 319 -



22 FFEMT - AHEII X (A38W A43)

237 23 Jeold 98, 012, AEY, 9884, 127 19
o) A¥ery Sy Ush FOm, EABA2H0) A5 FANREE "Ll BAL )
At A28 0188 YHFAY email Bolo] GL HFE AL B34 9y 972 )
B Q8 gk T ARelM FTEAF chAle] AREAF FS R EAAT ol fol
o AHge] USE AE HIAE A Heel HAATE 228 £4 dodd 45D
v’a: 2018 A2 iAotk BR UM REUANH Y QEEAEZ Tz
DRI 58 23 s2ln wels) $o60

B2 WY ANE FAIE BT G HRY AT AT FRHE o] ohdS AR T
e AHE] A7) Gk 7H, HSFEM® A Fol ofel g ANHE B} ZHUS
I8 FRYETE S ANFTA LA Y FANE B Fol malnk TvgAE 15
RS A&l A7 ol S EA e thet A% 5L Fal ‘ol &ATLE 0] FAEAY F
2 S BOE AL MBI Teiu} “AE AAE $LT ol2F WAuA Wetsh
Qo) Ha) JoRe & 2eksieh 4GB T BAAE 2418 ASee] AR AAREY )
H7h A%y 3979 Wk 25E Ao} Wyvt 95T 1gtRy 2
AL Y7 Ao} FA7} BT A% AR 2d) WEA £oT ARET, oF T
AL AT HE I ANEE Shied A4S 23T Ao

o2 g FYT AMELS FTEMUNNE BRATT, FAGGAT AR 3] £AL 2
FEAY ANBAAE AFH HAA} Ho] Itk 2o FREAE 15S SRS} AE
Hel 324 P9 SUYe R2T gtk A5 SAREE e 2Rguse) 75
o 28] Aol ERIE AL NG EA B2tk TRTEY 0|81 WAE flo] F
ol 3ol iZslel P22 AN HelT ST BANT HH7H B2A) ek sl

b Aojg Sl FLEA 4

N

57) FEA A9 DITTEAR ANLFS) AT RN,
58) A9A G JHSHEAE AN Kool B AlA,
59) NENBS FUOL HURAF, FUAY, HULY, Hue G Qo] FLAE Bl AL A7}

S QU0 2007 @A, M2, olstofrh, A3, A, gk, RA, W), AR 5o EABNE
AV A Yol HEE ARG gl ool a2 @ ARE AMFTTAE ALshe Ao HREA
B A5Fol EHEY :

60) &= A SH=AE Pote] W ZFA,

61) 3% Tolc 22 TPES 28 53 olALL o) FuBA 479 2 7% 9 S 93 dE
AHER ATk

62) FAA S DHSFEAM T YAA 9] HE 2 F o)A,

63) oleh st FANFL A2 wreh WA B0l A (AY/IE 8 JAAE A7 Y J]dE of%
gzt Aol givk 15 e 32 S9EF Y2 A ARS YAe] o B gy R
L2 gojyled, 1 -ar°ﬂ*1£ 53] FeEABAN LREE (A7) PE0) JF EMXE 2L 293
BA A2 ZEEES SAAR AR 9 BUE 7 FREANB ANEIA £ AAME 7583
ATk

64) HAAY HEZ=AE RAMA Y] wet 2F A,

- 320 -



e o) FEA dis) AE w2 SAA T dlE] d4ls] saRderd 1213 12d A
AZ IO R EAF Al AR A L =ik
T Y E Eety "RAES st FAs Al kA P& A AR 974
M H2 Fedh g ol APACIE "R SEErE” Fa AR 2143 ovlst T)E
o tigk olsj7t F-=3}7] wfFo|r}e6)

Az A AHs griets FaBAFE tekst A3 @A 28] AKEe] HEA
A} Bol3 HYPA S HTAe) widel ey A 7198 Aolth Aol 1Y
717F B9t 9219 A E0) M7t Hell ol IAEL] AAE HElE 58 FEE Holx
o= H3E Aolth IAENA tHES THERS Aola INES WWheA THEsE Aotk
Ty AL ElY AMMER slodg FarEAle] ZAS Aol oulE olsfslal =A® A%
Mol AHE A% AL 957 72 sh7)ols 7o) viER o] L4skA] Fatitt AR g}
o AHste] =AAIA] QA4S ME Hole]7] dPW IR M3E] o8 reference services
o g% okt vl 8o w9 AaelA deigth 1y I WiAelE AEE S A
B7)%5 S SAE& AREAFR giA|EGlch ey olzjet 2oke] wAle] FehEe] HYH Azt
Aoy E Aaskzd i 7198 Skexle oFolth BA|, A odo] e Lz <lal
S2] el V1A Aze] Wt s Bs] HATheD

o
=

o]
A
1
.

i

V. 9% v

oF 10d Aol vhe "AE7) S RRARSGY MRL ety EN ol 22 B
Shio] XA g S (science) 02 AFVT BAe MEA FHstL A4 AR GAM A
oJUglE #o] AlFsithe F45 A Ho| Ytk I ZelA v BRI olgks WAl F=
iR Ed} 7123 w2 BAAA FrIe V% FAA olFAE AAsh] st SHit
AT YAE A FEHoM A& FHOE HHFALL A vl TheS) Ao}

© 38 FESTE mEbd WEO AW T Fa AN e BARTE R

]
]

65) HA AFAA.

66) o] ojol2? APl ME AEENANNE o}4 &2 TFHL DaHA Eojdth S e SAAL
U ARBLTEE HSHE AANTALY Bo] ol y, TAES 913 AAdE Y gulf] AL gREY
AEEANT AAMENA BT HA$ oz dolgith

67) 18 N2H AT B2 Soj= ‘AE AR AR ul o] YAT reference services?] GAMS} 7% I FIAMY
o A ool Wd A7) o) Boke) AZ 7Y g SEHT v WA e] FHRAUAR o $E5 0]
Atz AMAE o] Foko] nlee] e Adel glo] Avke fgte)r o Tttt

68) A%, "HEr] g= THARE AR Aoy EA7, EAFEEY, A288(1998 AF3E), pp.313-353.

- 321 -



24 FFEMF - ZEEIA(AH38W #43)

ARALBY, FBEAF Y 2 BAYTH FFHES NS B Aol 2 BB Yoy

oluAE UK vl FHHOZ AEF Zoleks ol ThHIAE olde] girk Tk H4le] 9ok

Rl ofd SUje] WakE FUSHE Flololol she, A1) A7\sh BHe] ‘FrFolT o EH o]
2.

—

o WAle ARsETe $49) AT WARA g gEY AduHrE £33 FALEH
THEol FhEH SR gl goiME sty St AR vk R B i) 59
ot £2b5 A3 259 o83 AP HEY =Y TA UAE EobNE, 47 I8
ol2e WA A ZAE A3 A= AYels ANHoZ £FsTE LS dEw wE
ANMEE WeE7kA] FA3] sof gk Tolgt 159 o3} AFE Sl o e
st Woled 4 Ytk T TIolst 159 0|3 Aol  uhd o Yo} $g] 1F9
ERHQ o]E3 A S NEgs) U2 5 vk 183 234 Hojott 159 wEd] g
8 Y F% 1 A7 Fold 4= glok wiEA] %A Sojopst 159 library 7t 18
=ol +29] ZAge] 29 Alglel o &= AYAH ERFQ 7|Re® ARE 4 Ik

I8 A AR FURe 2 Fe Moz s Y] onzat dFsA e
7t 22gglo] AT, 2 FRER sl F AR B FubRa B e, ¢
2 29 HHe E20l £ BMBY ude itk $evt $2e) ExFo] 9] ARl A
237 g W, $-819] o] $-219) =M AREA R4 7]uke Ak FYF-o]
g Yo R g v, 98 S A AAEE 282 FEs) Yot st o] F9
A =A% AAY, 15 reference servicesE £0i9} 'd@3} the YR wHEo] AU 159
information servicesE S99 "FRIAAF 2 Z THEo] = dHl= o)A T AAI3lof &
ok 2o HEEAFTL $2]9] SES o]EH 0T BiaA o1 ¢l S ARFer ;4
A = EXA} H71E Ao vpehthd A F2E S information services®] WAz} 2
AE AUE olafsly FAS sk AYFE Fahsleior Frt

AT oloF18tA gt Information services= ‘ARAZ ] ¢n7t &5

a

=3

T
information service7} P4t} Information servicess T A7) AFZ w7HE ZA|3HAHA]
0.

UNE

iy

©
Mol o 1o

ou|ske AZE FHerhele] Gofoln, BE £39 TA A AAsok sl YgFolth o)) A
< 9I8IME information®] B84 FHE EEo)|y A= S| th3t ols) 9} 7 AR}
4o} BHAA 149 WA ARE golulo] 224 § Y& AF 7k AR SEo] WQF
o Yozt 249 FAIE s Ashet] Zao) B Tk AR AN EA9} o] bl tigh )4
3 B8 L%k 1¥vhe] ohyrt Services?) 7Hd# M8 127 services marketing % ##

o

had

- 322 -



rok

= BRRRIA FLBALS AHEA) on 25

E} o] X ¥ mformatlonoﬂ HHE 249 FAE <l
A, 23S Ao FHEE I, A AN 2
25 W A 27t weol sl AEHe 9ol information servicesgl Zo|Th69)
FTASHAIT ML ALE] 7] Folt), M) E4) o)fi Mu|2e) tiA TAEAA
ofok s, mebx] EA S YFE vAo) ¢k g EA 10 e AU A B
ANA Aot A shed] 23] Boixio} &t} JEMRARE S8 EXBE AR B 14
MBIAE s £ Aol CQﬂE}ﬁ‘r T Ao R Aol dAsY 23]8 ATl gt
A olu|AE ¥ A wHto] F& £ YT 7HsA0l Hol k. Aulze] tig ZASe) 7Y
o] 28 9k vt HE g 2}927]01] A2 O RE 3 WEEE Fol|I o|vXE HA

¥ 715A0] ATke ojolrloltt oleld AlolA $-2le] AL Be E) ookt sf7)

A AT AU ) G 2u amm JeM @l ANSNA BUBA 4R AE
BE BHs) FE Ao A% SN 2370 9 2 9 e, $29) S4B vzs DY
HHBAE AR FIBAE AN AH WA RRD FOENE AR2E F U
Zelek0)

(FDFH2 272 HAED

69) A ol% medical services, legal services, worship services T3 S8 Z0| A o]a| =l A5 oo} 5
7F Ao 26 479 Reltt

70) 1%A =HoiM AYE B ARBAL T&E wS 2glo] T E0] BAH §4Y FA7} Hol £ B
RAAOR ‘A G 1 go] 9 EM T AJLE9 AAZ ME) A HRIE'E W74 34= SR E S 2g= v
AAY AHA XA 2 °‘ A 2 Aol “FA7} ol Z AU s1&e] AU TAASE 94
L. EXNFE Ay ’e‘&% T8 e FH 9 vy %ol IEFYLL” I go] oM gom AT

rir

al

M

-

o
¢

L tlo alo

- 323 -



