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IT Bene Pearson Correla 1 488" 219 565"
Sig. (2-tailed) .047 .399 .018
N 17 17 17 17
NPV Pearson Correla 488" 1 701" 483"
Sig. (2-tailed) .047 .002 .049
N 17 17 17 17
IT ROI Pearson Correla 219 701 1 -.047
Sig. (2-tailed) .399 .002 .859
N 17V 17 17 17
SatisGr Pearson Correla 565" 483" -.047 1
Sig. (2-tailed) 018 .049 .859
N 17 17 17 17
%) " Correlation is significant at the 0.05 lever (2-tailed).
™ Correlation is significant at the 0.01 lever (2-tailed).
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(Appendix)

1. AAR IT SXd0e] M B Ha} e

T2

a8 of A4 FAE 12,133 8,228 3,905 47%
A4 A AUl 2E 4,899 5,728 (829) -14%
%5 5 *5E% 178,440 34,702 143,738 414%
% % 5 1 116,530 46,419 70,111 151%
% %5 52 47,054 9,748 37,306 383%
rE 5 AEY £ 14,136 4,926 9,210 187%
=5 Az MF 265,439 274,817 (9,378) 3%
=8 AFzxe =1 99,700 12,666 87,034 687%
=& AaEE o 152,113 44,257 107,856 244%
=& AHEE A4 26,046 12,899 13,147 102%
Eha A& RM 35,889 8,247 27,642 335%
Eh:s g T7hEd 4,332 5,409 1,077 20%
=% H#EAHI 2~ AE LA 184,325 66,849 117,476 176%
Ehs aEAHI & = 116,150 41,940 74,210 177%
=8 TFEAH 2 2y 51,895 43,172 8,723 20%
Eha o gAE A A5 31717 50,421 24,736 25,685 104%
=8 &AM~ FX 41,613 16,326 25,287 155%
=8 TEAE A QutS 15,513 9,165 6,348 69%
24 R ke el 3)A 4,636 17,615 (12,979) -14%
24 BB AR e 123,831 35,682 88,149 247%
A4 AEAd WAO 57,174 28,682 28,492 99%

166 Information Systems Review, Vol.9, No.2



IT SXgote| Mabd "@rtet Hey motel 4ol 2ot A7

Information Systems Review

Volume 9 Number 2
August 2007
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Quantitative and the Qualitative Evaluation of IT
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Abstract

As the need for quantitative qualities of IT investment performance heightens, numerous research
organizations are developing various measurement methods for the quantitative evaluation and its cur-
rency value conversion. Corporations utilizing these methods to evaluate IT investment performance
are gradually increasing. However, working-level staff in the corporations that have introduced the
quantitative evaluation can not assure if the evaluation sufficiently reflects the actual effect provided
by IT since the results arising from the conversion of currency value can’t be visibly confirmed. This
study tries to identify whether the quantitative evaluation of IT investment performance can be ex-
plained in terms of the level of consumer satisfaction proven by the qualitative evaluation by analyzing
the level of consumer satisfaction and quantitative evaluation of a case company and identifying the
correlation between them.

As the result of the case study, the following points have been concluded. Firstly, the currency val-
ue of IT effect correlates with the level of consumer satisfaction. Secondly, in order to come up with
a rational currency value of IT effect, developing an indicator as well as managing data on currency
conversion that will enable the internal system’s efficiency to become more quantitative is essential.
Thirdly, IT ROI is not appropriate to compare the performance between systems and is utilized as a
measurement standard for each system’s performance and efficiency. Lastly, quantitative evaluation is
still inadequate in the evaluation of the system’s strategic side, and consumer satisfaction can be uti-
lized as a supplementary method.

Keywords: Information Systems, IT Cost, IT Management, IT Investment, IT Performance, IT
ROI
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