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Public Opinions Perception and Expression of Individual
Opinion by Issue Types in the Internet
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This study aims to examine the relation between opinion petception and
opinion expression by issue types by analyzing online poll results and re-
spective bulletin boards. To find out how opinion poll results affect the public
opinion perception cues and opinion expression through the internet, the
study applied a method of content analysis to the online contents provided
by Naver.com, one of the most popular portal sites in Korea. A total of
four issue types, along with 2,250 messages were chosen for analysis.

The study results revealed that internet users perceived opinion atmosphere
through the poll results and expressed their opinions depending on the issue
types. In case of an issue where majority views are manifested as online
poll results, users tended to follow that majority views by retaining their
initial opinion. Majority opinion by the poll results held a dominant position
in bulletin board. The results partially support Noelle-Neuman(1994)’s spiral
of silence theory in the context of computer-mediated communication contrary
to the belief that anonymity in the cyberspace tends to encourage participation
of minority opinion group. According to the findings, people when they
perceive their opinion as that of minority are discouraged to express their
views even when they are online.

Key words: online poll, public opinion, opinion perception, spiral of silence





