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The Impacts of Personal Characteristics and Company-Related Characteristics on the Job
Satisfaction of Dietitians Engaged in Contract Food Service Management Company

Mi-Kyung Choi," Hee-Yeon Kim," Seo-Young Shin,” II-Sun Yang"

Research Institute of Food & Nutritional Science, Yonsei University, Seoul, Korea
Hotel, Restaurant & Institutional Management,” The Graduate School of Human Environmental Science,
Yonsei University, Seoul, Korea

ABSTRACT

The purposes of this study were to measure job satisfaction levels of dietitians engaged a in contract food service
management company, and to examine the impacts of personal characteristics and organizational characteristics on the
job satisfaction of dietitians. The questionnaires developed for this study were distributed to 230 dietitians of contract
food service management companies in the Seoul and Gyeonggi areas, and a total of 187 (81.3%) questionnaires were
used for analysis. Statistical analyses were completed using SPSS (Win 11.5) for descriptive analysis, correlation ana-
lysis, t-test and ANOVA. The average job satisfaction score of the dietitians was 2.83, which is lower than “not satisfied”
and “not dissatisfied” (3). “Marital status” (p <0.001), “payroll per year” (p <0.001), “age” (p <0.05) and “work ex-

perience as a dietitians”
“Operating group” (p <0.05),

{p <0.05) had significant effects on job satisfaction of work and environmental factors.
“type of menu” and “type of service” also affected the job satisfaction. Overall, it is im-

portant that managers of contract food service management companies establish specified human resource management
strategies with understandings of the characteristics of their dietitians and companies to enhance the job satisfaction of
dietitians, and to achieve their managerial goals. (Korean J Community Nutrition 11(4) : 502 ~511, 2006)

KEY WORDS : contract foodservice management company - dietitians - job satisfaction - personal characteristics -

company-reiated characteristics
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JAlel wets T4 Aol flv BEE ANTh dF
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Table 1. Personal characteristics of the respondents

Category Frequency Perc(ec}z\ )T age
Gender Male ‘ 2 11
Female 185 98.9
Marital status Smglg 146 781
Married 41 219
College 38 20.3
Education University 140 749
= Postgraduate 9 4.8
Staff 148 791
Position Chief 18 9.6
Assistant manager 4 11.2
Payroll per <15 20 10.7
year 15—-below 20 111 59.4
(amilion  20—below 25 39 209
won) =25 17 9.1
<8 4 2.1
Daily hours 8—below 9 54 28.9
of duty 9—below 10 70 37.4
(houn) 10—below 11 41 219
=11 18 9.6
Total 187 100
Age (mean + SD) 2601 £ 2.46
Period of working for the present 18.04 + 1665
company (month, mean = SD)
Work experience as a dietitian 30.33 + 24.03

(month, mean + SD)
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Table 2. Organizational characteristics of the respondents

Category Frequency Percgz)’r age
Office 70 374
Factory 49 26.2
Operating institutions 20 10.7
group Schools 12 6.4
The others 36 19.3
(Hospital, outlet,
department store)
Frequency 4 % 20.3
of meals S 57 305
2 60 321
perday 26 139
Continuous serving 6 3.2
Nonselective 115 61.5
Type of Selective 67 35.8
menu Cafeteria 2 1.1
The others 3 1.6
Counter service 25 13.4
Type of Buffet 102 54.5
service Semi-buffet . 52 27.8
Cafeteria service 3 1.6
The others 5 2.7
Total 187 100
Number of total servings per day 061.74 + 113.82

(mean *+ SD)
Unit price (won, mean = SD)

2687.69 + 643.94
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& 20.7%), 1,001~2,000 A% 304
o) 2001 2% ol 203 (FawEs
10.9%) ] £33 Eoﬂt}

129 Alekrls Ha 2687902 Uehtout ¥59
27} 643.949 0= H]I’LE. FA VERG) Alefdrle] B
I T893 1098S AY$ 17798 F 2,001~2,500¢

5778 (FEWE-E 32.2%), 2,501~3,0002 53U4(Trgﬂ“
& 29.9%), 3,001~3,5009 329 (FAMNEE 18.1%),
1,000~2,0009 259 (Fa9EE 14.1%), 3,5014 ol
o] 10% (FEHEE 5.6%) & YEbTh
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F.82n}s} °‘J}(Cronbach S alpha) AFE 01%0}"1 A
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H(Table 4). ‘T3] A4 IE5L A3t 2 &
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Table 3. Factor analysis for job satisfaction measure

Factor 1 Factor 2
ltem Extrinsic Work &
environmental
factor
factor
Relationship with coworkers 0.808
Promotion system 0.755
Guidance & supervision from boss 0.655
Payroll 0.567
Work itself 0.859
(characteristics, workioad)
Working conditions & environments 0.804
% of variance 34.275 30.007
Cumulative % of variance 34.275 64.282

The item of overall job satisfaction was excluded from the fa-
ctor analysis because it is an individual factor
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Table 4. Reliability coefficients for job satisfaction measure

Table 6. Average job satisfaction scores of dietitians

Corrected Alphaif

ltem tern-otal  Item  Cronoach's
correlation deleted alpha
Relationship with 0.3630 0.7997
coworkers
Promotion system 0.5932 0.7589
Guidance & supervision 0.5606 0.7655
from boss
Payrol} 0.5627 0.7650 0.7978
Work itself (characteristics,  0.4990 0.7769
workload)
Working conditions & 0.5975 0.7582
environments
Overdli job satisfaction 0.5235 0.7738

Table 5. Pearson’s correlation coefficients between job satisfa-
ction factors

. Work & Overall
Extrinsic . )
environmental job
factor ) .
factor satisfaction
Extrinsic factor 1.000
Work & environmental  0.478""" 1.000
factor
Overall job satisfaction 0.564™*" 0.393"" 1.000
*+x. p<0.001

2
—

S (Pearson’ s correlation coefficient) & 1§ 23, ‘Y
293 o]V, ‘fF 9 4 o]y, Ayt zEoE

ZF 5 3 FAFRL k() 9 o] vebdtthp < 0.001).
_}

£5] YT 94 Q9 3 HWH ATUE zhe| ois
ABASI) N B Ao JERH0.564) ATe B
@ % 2450 Az g4l la JSFAREA

e AR IPUAZH o FS BAY) UL
% 4 AATH Table 5).

T & Table 69l
BE@EA) ) £ ojxe Aoz YeRHEY(2.83 £ 0.59),
FEHZ = 25T B oMt BE o)A} HF
& BAT(3.68 £0.83), FA) A58} 7H5(2.74 £ 0.90),
25 273 #7273 + 0.92), FRAE(2.72 £ 0.97),
A5 AA(EA, B (269 + 0.86), B F(2.34 = 0.93)

Item Mean + SD
Relationship with coworkers 3.68 +0.83
Promotion system 272 =097
Guidance & supervision from boss 2.74 =090
Payroli 2.34 £ 0.93
Work itself (characteristics, workload) 2.69 = 0.86
Working conditions & environments 2,73 £ 0.92
Overall job safisfaction 294 + 0.75

Total 2.83 = 0.59

o oIHE BF olste] ATHE £ viehih, @
1) Bgoz ARe ANE BE

A BAET thd F2 HA5E HAUH2.94 £0.75).

d 7ol #AT AT R 87 2ol U foHow
= Ao UePdn(p <0.001), 4%
2 217} AW FRREe] QoI e folHolAE gho

2 poh i Agole] BeE AT
a

539 <005 4% % 874 2] e 0F 3%
9 £()9 ABHE B, ol Aol
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%
o
A BEsA TP ot B, ST AFS e
2
o]

THA ARdEel wlel 2 Rd3E 95 28 241(p <0.05)
3} 5 @ 87 29 (p <0.05)° 3t 9 Yo} et
A Aoz veiged], Addzs g 34241 £ 0.56)
of vla) F4 D AFGA(3.00 + 0.65) 9 AFY L TS
71%(3.11 £ 0.75) 549 39 JIAre] AT AP 47
2 33 e ¥t REEEL fYHos B2 slog v}
ERTHp < 0.05). 1Y AAKAIF Zlgrol] mEie 1Y 43]
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Table 7. Job satfisfaction level of dietitian by personal characteristics

n=187

Personal characteristics N Extrinsic factor’  Work & environmental factor”  Overall job satisfaction”
, Single 146 2,71 £0.79 2.97 £ 0.43 2.94 £ 0.77
Marital status )
Married 41 2,68 + 0.76 2.53 % 0.69 2.93 £ 0.69
t-value 0.238 3.769* 0.086
College 38 259 £0.72 279 £0.74 3.00 £0.70
Education University 140 2.74 = 0.81 2.90 + 0.66 2.89 £ 0.75
= Postgraduate 9 2,78 £ 0.51 2.69 +0.57 3.33 £1.00
F-value 0.543 0.743 1.635
Staff 148 2.65 £ 0.81 2.84 £ 0.48 292 £0.73
Position Chief 18 2.81 £ 055 293 £0.74 3.00 £ 0.69
Assistant manager 21 3.07 £ 0.66 3.01 £0.61 3.00 = 0.95
F-value 2.968 0.651 0.178
<15 20 2.60 £ 0.88 275 £0.77° 2.90 £ 0.85
Payroll per year 15—below 20 m 2.66 £ 0.76 2.73 + 0.65° 291 = 0.68
(a milion won)  20—-below 25 39 276 £0.78 324 +0.57° 2,87 =0.83
=25 17 3.03£074 3.10 £ 0.61% 3.29 £0.85
F-value 1.277 7.202"*" 1.449
<8 4 3.00 £0.71 2.81 £0.38 275 £ 050
Daily hours 8—below ¢ 54 277 £ 0.83 2.89 £ 0.73 3.00 £0.75
9—below 10 70 2.64 £0.79 2.76 £ 0.64 2.87 £0.72
of-duty (houn)
10—below 11 41 2.66 £ 0.69 2.92 + 0.59 2.95 = 0.81
=25 18 2.86 £0.82 3.13£085 3.00 £0.84
F-value 0.583 1.147 0.320
Age’ -0.045 -0.158" -0.029
Period of working for the present 0.020 0.008 0.063
company (month)
Work experience as a diefitian (month) ! 0.078 0.153" 0.011

TMean =+ SD (1: not satisfled at all, 5: satisfied very much),

"pearson’s correlation coefficient
*: p<0.05, **x: p<0.001
ab: Tukey’s multiple comparison

A7 LG JREAE
Ak 27 ETrl foHog whA Uetov(p
<0.05), 2AF AT Rgsl AFREErt vEeAl =

g7 eolo) gt BERsL B3k (p < 0.05), 718

A% O A9

- olol
WA

A Fele T 94 220(p<0.05), dF % 7 &
_‘

Ql(p < 0.05),

Ak 2 F0=5(p < 0.05)

T5o 24

Qe vAE Fow ek, sszicl FeY 7

$ A 71 29 BFe] glo] ke

o]A o2 I} (p<0.05).
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Hol AL gl 2oz wuEt
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2,0009H wgke] Bl]go] 7P H$H=ul(59.4%), Lee
(2003) 2] &A-9} Shin & Lee (2003)dM% FAFSH A
b UEbd v oleh sEAE AF el oire dAlEA o
9L AAE ez 3 A= (Yang 5 1997; Shin &
Lee 2003)°l #]&} tha @2 AHE BSi=d, ol 4
BFAAEAAY B¢ 90duFH AR GAEA S5
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Table 8. Job satisfaction level of diefitian by organizational characteristics n=187
Personal characteristics N Extrinsic factor”  Work & environmentat factor Overdall job satisfaction”
Office 70 274 +0.75 2.81 = 0.68% 3.00 £ Q.70
Factory 49 2.86 £0.82 3.00 + 0.65° 3.00 +0.74
Operating Institutions 20 2.90 + 0.97 3.11 £ 0.75° 3.05 £ 0.89
group Schools 12 2.38 + 0.61 2.41 £ 0.56° 2.67 £ 0.23
The others (Hospital, outlet, 36 2.11 = 0.64 2.81 =+ 0.63% 0.77 £ 0.03
epartment store)
F-value 2.440° 2710 1.273
4 38 2.86 £0.78 3.11 £ 0.69° 2.92 +0.78°
Frequency 3 57 2.68 + 0.81 2,82 £0.73* 3.05 + 0.69°
of meals 2 60 263 076 2.76 + 0.56% 2.90 + 0.68°
per day 1 26 281 £0.75 2.97 + 0.61% 3.04 + 0.82°
Continuous serving 6 2.42 = 0.80 246 = 1.02° 1.83 £ 0.75°
F-value 0.815 2.362" 3.962"
Nonselective 115 2.67 £ 0.68° 2.86 + 0.60° 2.92 + 0.66°
Type of Selective .67 2.74 £ 0.90° 2.83 +077° 2.90 + 0.84°
menu Cafeteria 2 425 +0.35° 413 £ 0.18° 450 £ 0.71°
The others 3 2.67 = 0.78° 3.33 + 072" 3.33 £ 1.16%
F-value 2.848" 2.936 3.363
Counter service 25 2.58 + 0.84 2.74 £ 0.78° 292 +0.86
F ¢ Buffet 102 270 £0.73 2.88 £ 0.67% . 2.90 + 0.67
Yo e Semi-buffet 52 277 £08] 2.83 + 0.61° 2.96 £ 0.79
Cafeteria service 3 3.33 £ 1.61 3.75 £ 0.66° 3.67 £ 1.53
The others 5 2.60 = 0.55 3.30 £ 051 3.00 £ 1.00
F-value 0.758 2.098" 0.783
Number of total servings per doy* 0.118 0.134 —0.040
Unit price (won) * 0.063 -0.018 0.139
"Mean *+ SD (1: not satisfied at all, 5: satisfied very much)
"Pearson’s correlation coefficient
*: p<0.05
ab: Tukey’s multiple comparison
T3 AFel M E Eum & Lyu (2003) 9 |+ 2 9 AFNZT 7H AR BAAE 4F 94 &
He} e AT G o]t AYE A dM b= st Qo] AN RS 22 o (+) Y A4S 2o ¢
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