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Groups pre test treatment post test
Experimental YEi X Yr2
Control Yo Y

X : Assertive training;
Y : Assertive behavior, Interpersonal relations, Communication
conflicts, Conflict management mode, Turnover intention

<Figure 1> Research design
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<Table 1> Assertive training program
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Training Method Sessions Contents
Session 1 Chapter 1 Assertive behaviors related to daily life
1. Understanding assertive behaviors and self introduction
1) Meaning of assertive behaviors and the purpose of assertiveness training
2) Example of assertive behaviors
3) Differentiating assertive behaviors from nonassertive behaviors
Session 2 2. Training of assertive thought
1) Thinking rationally  2) Types of irrational thoughts and disputing
3) Differentiating rational thought from irrational thought
Session 3 3. Practicing factors of assertive behaviors
1) Factors of assertive behaviors and periods
2) Demonstrating factors of assertive behaviors
Tntensive Session 4 Chapter 2. Specific assertive behaviors in nursing situation
training 1. Theory
1) Assertive behaviors and understanding rationalized thought process
~ 2) Skills of assertive behaviors
2 3) Example of assertive behaviors
days 4) Differentiating assertive behaviors from non-assertive behaviors
5) Differentiating rationalized thought process from irrationalized thought process
Session 5 2. Practicing assertive behaviors (1) - work related relationship with general staffs in the hospital
1) Demonstration (1~3) 2) Role play 3) Evaluation of assertive behaviors
Session 6 3. Practicing assertive behaviors (2) - in the relationship with patients and family caregivers
1) Demonstration(1 ~4) 2) Role play 3) Evaluation of assertive behaviors
Session 7 4. Practicing assertive behaviors (3) - in the relationship with colleague and head nurses
1) Demonstration(l ~5) 2) Role play 3) Evaluation of assertive behaviors
Session 8 5. Practicing assertive behaviors (4) - in the relationship with doctors
1) Demonstration(l ~5) 2) Role play 3) Evaluation of assertive behaviors
Session 9 6. Practicing assertive behaviors (5) - in the difficult situation to behave assertively
1) Practice (1)~(4) - difficult situation to behave assertively
2) Role playing 3) Evaluation of assertive behaviors
Session 10 Chapter 3. Individualized assertiveness training using ABCDE principle
Spread-out I. Cases of passive behaviors in daily life
training Session 11 2. Cases of aggressive behaviors in daily life
- Session 12 3. Cases of passive behaviors in hospital setting
1/week . . L . .
for 5 weeks Session 13 4. Cases of aggressive behaviors in hospital setting
~ Session 14 5. Final practice of assertive behaviors - repetitive practice for the most difficult situation for each

individual,
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<Table 2> General characteristics of the participants (N=78)

Total Exp. Cont.

Characteristics {n=78) (n=39) (n=39) tor x% p
N(%) N(%) N(%)

Education 3 year nursing college 12(15.4) 2( 5.1 10(25.6) 9.47 .092
Bachelor degree 52(66.6) 27(69.3) 25(64.1)
Master degree and over 14(18.0) 10(25.6) 4(10.3)

Marital Status Not married 58(74.4) 33(84.6) 25(64.1) 4.68 .096
Married 20(25.6) 6(15.4) 14(35.9)

Working unit Medical - Surgical 38(48.7) 22(56.4) 16(41.0) 13.32 .149
Maternal - Pediatric 8(10.3) 4(10.3) 4(10.3)
Critical care unit 14(17.94) 7(17.9) 7(17.9)
Operating room 5( 6.41) 5(12.8)
Emergency room 6( 7.69) 4(10.3) 2( 5.1)
Others 7( 8.97) 2( 5.1) 5(12.8)

Communication Downward 43(55.1) 19(48.7) 24(61.5) 1.87 392
type Upward 4( 5.2) 377D 1( 2.6)
Horizontal 31(39.7) 17(43.6) 14(35.9)

Mean age(Years) 2736+ 1.70 27.20£1.42 27.51+ 1.94 9.92 193

Mean employment period(Years) 4.83+ 1.28 4.90+1.16 4.77+ 1.40 5.24 387

Mean workload(mnm) 77.63£10.68 76.28+9.92 78.97+11.43 6.69 .153

Note. Exp=Experimental, Cont=Control
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<Table 3> Homogeneity test of communication related factors and turnover intention
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Characteristics Total(n=78) Exp.(n=39) Cont.(n=39) ; o
M+SD M=SD M=SD
Assertive behavior 89.62+14.89 86.92+13.50 92.33+16.29 1.60 114
Interpersonal relations 87.10+ 8.57 84.82+ 9.55 89.38+ 7.59 2.69 .022
Communication conflicts 126.2515.23 127.54£14.61 124.97+£15.85 - .74 460
Conflict management mode
Competing 19.94+ 2.38 19.44+ 2.04 2044+ 2,73 1.83 071
Collaborating 26.06+ 2.09 25.74+ 2.10 26.38+ 2.09 1.30 .198
Compromissing 25.38+ 2.17 25.18+ 1.50 25.59+ 2.85 79 430
Avoiding 17.41% 3.06 16.97+ 2.62 17.85+ 3.50 1.25 217
Accomodating 20.50+ 2.70 20.69+ 2.31 20.31+ 3.09 - .62 535
Turnover intention 9.35+ 4.09 8.10+ 3.61 10.61+ 4.57 2.69 009
Note. Exp=Experimental, Cont=Control
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<Table 4> The effects of assertiveness training program
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Exp.(n=39) Cont.(n=39)
Characteristics Pre—exp Post—exp Pre—exp Post—exp F= p
M=SD M=*SD M=SD M=SD
Assertive behavior 86.92+13.50 93.90+14.35 92.33+16.29 93.95+£15.05 6.189 015
Interpersonal relations 84.82+ 9.55 88.31x 9.01 89.38+ 7.59 88.08+ 8.79 3.391 069
Communication conflicts 127.54+14.61 125.84+12.49 124.97+15.85 125.31£15.50 181 671
Conflict management mode
Competing 19.44+ 2.04 19.82+ 2.58 2044+ 2.73 20.08+ 2.82 907 344
Collaborating 25.74+ 2.10 26.21+ 2.05 26.38+ 2.09 26.13+ 2.13 1.146 288
Compromising 25.18+ 1.50 25.79+ 1.63 25.59+ 2.85 26.46+ 1.82 2.307 133
Avoiding 16.97+ 2.62 16.59+ 3.02 17.85+ 3.50 17.26+ 2.44 .140 .709
Accomodating 20.69+ 2.31 20.28+ 2.83 2031+ 3.09 20.28+ 2.89 181 672
Turnover intention 8.10+ 3.62 7.85+ 3.54 10.61+ 4.57 10.10+ 5.16 409 525

* Measured by ANCOVA with the pre-test value as covariate
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The Effect of Assertiveness Training on Communication Related
Factors and Personnel Turnover Rate among Hospital Nurses

Kang, Myung Ja" - Lee, Haejung®

1) Surgical Nursing Unit Manager, Pusan National University Hospital, Department of Nursing
2) Associate Professor, School of Nursing, Pusan National University

Purpose: The purpose of this study was to investigate the effects of assertiveness training on nurses' assertive
behaviors, interpersonal relations, communication conflicts, conflict management style and personnel turnover rate.
Method: A non-equivalent control group pretest-posttest design was used in this study. Nurses were assigned into
the experimental or control groups, each consisting of 39 nurses. Data was collected between January to March
2004. An 'Assertiveness Training Program' for Nurses developed by Park was used for the study. To emphasize
assertiveness practice, 5 practice sessions utilizing ABCDE principles were added to Park's program. To examine
the effects of the program, differences between the two groups in assertive behaviors, interpersonal relations,
communication conflicts, conflict management style and personnel turnover rate were analyzed using ANCOVA.
Results: The assertiveness training was effective in improving the nurses' assertiveness behaviors, but was not
effective in improving interpersonal relations, reducing the subjects’ communication conflicts, changing the conflict
management style or feducing their personnel turnover rate. Conclusion: There have been many studies about
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factors affecting nurses' personnel turnover rates, but few have been done about methods of intervention to reduce
the personnel turnover rate. Thus, this study provides a significant contribution in attempting such an intervention
from nursing management perspectives.

Key words : Assertiveness, Communication, Personnel turnover
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