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TIAAFEEA AGAAS f80] woAL Sle Aoz YEETL.

M A &2Q GAgol didse nF7HA Y B 24U 23UA
YA G L FEALDC] #E5F FFo2ME WF ST AP Eokeltt. §3) &
& ITEoke 4oz A HAx AA F8 2/AAY A5 Fol
A e LAAYY APBAH L Tl o]o) 2912 22l 3o =AY
A AAHo] ¢ Asty] WEN AA 2HAALAZ 6.7%TE HFota
A FFLEZAE WA BEFT o] ot IAHQ AAHES A
AANZe 2o AES HFHE R ok

ofg{@ AN # d7E AA 2JAAGAZ Sl ALLA A
o2 A2 £ UEE QYA EAHE FHsted =25€ Fu FIHAT
HINA AEH 2 A2 7les 7HE ML Aol AF %’\1515’_%
AAT ZE AFol AY ol &ANA A71E 21 UA Feta RFE AF
Aoatie Adel$AE2TE JAZT e APt HE 2L 7]3
< o] &3t MEL Aol ALHNTR ERgE e B2 AFE]
54 AdutE A% o] &8 B YA AFL 2 ol &3A g @2 o
ghA 2ERIAIY el AZAA dFete dde ofd 2dEe] 9A JFE
A3 et dd A7 st

=

€ AFdAME otrlol 3t AYAR F st dEA A ES ez 2
FAAY ol & FFE viAE F2RIES FA] st QAL A
£AE0] 54 AFRS ol &3 e JuE HA e HPeAES F2 ¢

A¥L 7o 84" 7)448 529 (TAM: technology acceptance model)oll
g5kl #e Huz gt} o] & A o273 ZARX FIHEEgFoRA
AF SEHAL VeFE£RdT H2 nAY Rk s ATdn e
Z2 5§ E(flow theory)S o] &8tHtt E3F F314 a2z FMHLZE 29
7 e 4B AW E iAo R #AE AFZAE B3t dEAIHESY
B Fiete 2aIAY AL 2 AZAEAZEY ALE A% waE
ANtz gt

1 AL/ EE, 200590 dEFAFALHA, 2005.
2) Mulligan, J., Online Gaming: Why Won't They Come?, Gamasutra, Vol. 2, 1998.
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£ A7E S APARS dueE o2} Rdg gez o8 &

t 02 ogg sugezd Aze dHEdRE FRENAE
583 Aol AU BB H% aRNoz AYsns FA o8
dete] Az e AHHANE HRFU/ 2 LAAALolghe A7)Ee 8
o 9L AL 298 A2 Aot TAMESS ol ahn, LapAg
oete 47149 £83 SN0 A4 BAS GFS NAe 2AL =F
FA B2 BL ol&3, WAL mFoz Hol: 2
oJ2g shte AzESA A7 FHAA

]

L g

TAMER S 2oz dEx g o 7l =z 58 97E,
Koufaris(2002)& EE%0) &2 A5 449 A%, AAB 4, 15 534
TAMEZ S M5l A4 £843 A48 &4 o) gFH2z /A
A FF2 F= A, IAH W& AFAve BHAA o] F 2F L
FRstd A5 uvh 233, Hsush Lu(2003)% QAL S84 A8
FEHETY A Y FEAEC) AR /84T A4E Solde
o ﬁa}°17ﬂ°‘«l 4< o 2 Ad9stn slde A& SHE vt Qo). 2

Davis(1989)& MISE 7E0] 2EH oz AI&AES ARY|<d U3 He

3) Koufaris, M., “Applying the Technology Acceptance Model and Flow Theory to
Online Customer Behavior,” Information Systems Research, Vol. 13, No. 2, 2002,
pp. 205-223.

4) Hsu, Chin-Lung and Hsi-Peng Lu, “Why do people play on-line games? An
extended TAM with social influences and flow experience,” Information and
management, August, 2003.
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9 o) goiwel 7 FUY i WS RAAANE FAstedok sk, IAY
AFEE o2 BARA RHADIL FFARUS. ol Davist 71thel 2, 3
S BH ol R, HARolg, A7) E50E, ANT AFHBACE, BHAY
Sol e BUZAE B A9 £84% 44D Fol4olde F A
A%k 2200 L8RS AASAE B ol $FAES 2A Bl
2 NESAT o5 ALY 4842 2H RN EHG 842
of gAY ARYHE FUAL RolFe s FuH FB'2 Pl
UL, AW SolH e AEAT TEG A2WE Be =YL TolA BuE
A8¥ 4 Ut ANPE"Z Fstn Uuk.

TAMEZE F271%9) $838e 49% B0z, 1&58d U
AgEd AFEE A48 #8497 A4 o4 s 2HH 1, B5
=o] We %A WsEe] 9 A48 543 A2 Folgel 3 )
At sesans.

29t ‘A4 B9 RPN Bus FR & gom, ok o
FUSEC] £ BT G el 4o geds) koA v

O
= U, Z22$9] MdE& A RA, Csikzentmihalyi(1977)= E2%E A7t

o] gtAF o)A g AU FFT o 7= AnkzQ fgzte 1ab1 % 93t
A9, Ghani® Deshpande(1994)e 2299 T 717 sl EAH o2 o &
A AZ3 oz R TE2HE EALE AHFUAN Z2$E ojd £

5) Davis, F. D., “Perceived Usefulness, Perceived Ease of Use, and User Acceptance
of Information Technology,” Mis Quarterly, Vol. 13, No. 3, 1989, pp. 319-340.

6) Venkatesh, V., and Davis, F. D., “A Theoretical Extension of the Technology
Acceptance Model: Four Longitudinal Field Studies,” Management Science, Vol.
46, 2000, pp. 186-204.

7) Csikszentmihalyi, M., Flow: The Psychology of Optimal Experience, New York,
Harper and Row, 1990.

8) Novak, T. P., Hoffman, D. L., and Yung, Y. F., “Measuring the Customer
Experience in Online Environments: A Structural Modeling Approach,”
Marketing Science, Vol. 19, No.1, 2000, pp. 22-42

9) Csikszentmihalyi, M., Beyond Boredom and Anxiety, second printing. San Francisco,
CA, Jossey-Bass, 1977.
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T & A&ste FAY =AY FEoldn FYstn Ut &, 71EA T
A EE2ENIEL A =XAY sz F /A A8 oot A9
Ho]d 4 9t} Csikzentmihalyi (1997)€ ‘Gd 9 EH7 e %3 4de &
EF BoE vRLR e 'EELY AETERY'S AT AY e
SAEY A7 7t 2Fos T2L Jd S Adstn gtk

Z29/M3E o] &% IFE, Ghani et al(1991)-9- AFEN F5Egof
W 7oA FAYG =Xde] FE2LE dF3n A Z297F AA AL
£& 23S gy oo, Ghaniﬂ- Deshpande(1994)E TEA TN AFG A
NEH AFEAHEAA 225 SEES -4 oA 2AdYE AL F
deH Fdle e 59 57} TAE olEAW1, FAt FEFE o] E9
e, @dxe =AY £33 TE25d AP F °§f2% F ALE Jesith
Trevino®} Webster(1992)= EWd 3 SAW DA F33E F9 FHAle
E25 g QYAFAA E254] dig g2 23H HdEg AL
727 S¥EE SFHAOY AL SAHA ¥sta, sUze} E2 ¢
r ANESFZ ARE-9] f-o]Ao] A™E D,

. #FERY 2 Bt

1. 97528

B dF9 e TAM 283 TTF(task-technology fit model) 28-S £33+
°o2X ¢S A A¥E¥E L zte Zdol wEoxS KOl Dishawet
Strong(1999)2] A 12et 2eQlA} AuAE PE& AFsEd TAMEE,

10) Ghani, J. A, Supnick, R.,, and Rooney, P., “The Experience of Flow in Computer-Mediated
and in Face-to-Face Groups,” Proceedings of the Twelfth Intemational Conference on
Information Systems, DeGross, ]I, I Benbasat, G. DeSanctis, and C. M. Beath, Eds, New
York, New York, December, 1991, pp.16-18.

11) Trevino, L. K., and Webster, J., “Flow in Computer—-Mediated Communication,”
Communication Research, 19(5), 1992, pp. 539-573.

12) Dishaw, M. T, and Strong, D. M., “Extending the Technology Acceptance
Model with Task-technology Fit Constructs,” Information and Management,
Vol. 36, 1999, pp. 9-21.
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LA FOlE, E2FOIE, 233 SR Go|2o2 R 228 AN
HEE AH8E Koufaris(2002)8] A7 281 S3AALY o] & E2443
o] 88 %L vAde AL AFEMT Hsudt Lu(2003)9] 7S vlge
Z sk m2hA 2AAY A S Aol L ko 9FE A= 89
EE &3] Y5t TAMEZ ] 29028 7p3 dFEY S Mdsta
°]& HZsAT.
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$& AFdds BHANAN TAMERFH E2 50|85 3] Jsrda a4+
2dz 53 o}ait‘r 2 dFoA Add E290 2L 7lujd FF" TAME
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2. Qe 224 H e

sl BAA L g7 eTAAY o gl AHHAAEHAEE
A9 LAY e £80) FHL MAE T2 29 AzE 4847
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H4

Mo

(ad

1

] &atE TAMZ H

AYE 5ol FIYH PFolgeol B2W PForss AL A
APAE 718 2 dFste AFEA ALY dFdees A ALY
A-A 43S vX & A7 Aok £33 Davis et al.(1989)S %7] TAME
oA Bz vl Jde] vgstn, AZ4E ol F842 I
Pz APAoE JgHo| gL HHHAT. ol o]EL HEE P
g TAMEZ S Atsta e, £ ATFAME 7] TAMED A Bz
F2 A3} TAMEH L o] &3¢ th

B ATRYEY HF T 2894 o] &9 4FE F= HFE
< A4E 847 &0l 1831 Z2HAPE AT ATFEFNA o
o9 X" £olA4 L Venkatesh®t Davis(2000)E v £33 BL 7]&9
TAMAFA A AlEHol& ArFEoln E254EL Novak, Hoffman 131
Yung(2000)& ¥ &3 B 71E9 Z2 4 Ao AEH02 ¥aoln x|zt
d 8499 ASole dHEJAUEITY 22QAGd A& 23 E3S
A 2ol ettt 71e o]E WFEY APAFE 3 7|E TN ALE
4 SHEYES o] &AY & AT EH AP E AT e AR

AESATH(<KE 1>9 <E 2> FZR).
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<E 1> MBS AHYS ¥ BH - FHUS
He &4 $3 A74E | W=
AFNA EA o) AYE A% 0§ ot
TE | te A olw 27k A FuAE v o) AYe | fomkeh &) AX
A% 088 olrt
of AYE A BE AYEF T & AT
84| 0 Ade AWA FREF B A9 & A AA N
o AYL FozA 7bIE HE AN B & Ak
g | O AR AR B ol AT AZEY. | Venkatesh &
o] AYel Adye Fyu A HE & Ak Yzkget. | Davis
g o 47 e 4 eicka gzt | Davis (2000)
U ol AYe s 2ol B¢ AYol Atk
o | Ut @507 AQ 203 AFaxel Aol g | | Novek,
EET aze Aol Ao o)
CAYE AT ERNMow)E AWH Aol AT | 0
<E 2> WSS ZHYS Y EH - SYHS
W &4 3% A7%E
e | o AYE s B ke ACHIS d3EA £E $44TY §)
;]; g & & Y ) 7t
A | o Age T Adus dste 488 B 5 Y=S AYISE .
A o
of Al ES YAHE AL U 52 AW % FE | Novak,
A7 | 7135 Aag Hoffman &
Ade S8 445 Ul sde] $A9: Urkn 4wk |Yung (2000)
& o] AYE WAsEd FED A1 A Ao Hovak,
FEE 0t o A9e APe) A TR A4 AT Y | pollman o
ga | B AFEEC] o] AYE E713 vk Hsu &
AR el e me Awsel o3 SAANL 93 A Lu(Z008)=l
o AYE A7 AT Fohed AnASAA ol FeAA AT | iy
AFUE A 453 AREFA FUA o) FoiA T St
ARy AAARUHE Fotel BE AT A& 4 Utk B,
B3} | AYARUEE Botel e ARE AYoldo] FEAA 2olx 2
st
x| ALGAAA A5A QacUlEE Agsn Ut -
I A e Hugre AsHoz AT Ao A




FHE 7145 EREL 1§ 20 AY HBAA B4 - YR Ao FHoR I8

2 AT HEE 4P TAMRES o439 A28 $840] o &
Jxd APAeE GBS MAD, AAD golde Az4d 547 A7 A

FAR ARA e Y] s AFsA doh

AT & AFdAE 71Ed TAM#EYE A7 28 AZ4d F&4 dst
o 39 2P¥aun. 718 AFdNE A4E Kede S FEA2H
of AbgAtel ARAAE FUAIZ Aoldtes AR dA'S AulddEd),
ole AL AFEL JFAFY HASEAE ATHA2E 7] ol
ol g ¥ AFolAE Hsust Lu(2003)8) Q7o &/ whst 2o A7
g F849 guE ‘LAAAL LS Fotd AHEATL AHsta Sle A7tek A
o'® Bestust do.

Hl : £3AA A A& Sl AZ4E G842 ol &=dd BH(+)9 93
< o3 Aot
H2 : 2EAAYG AHgl 3o AAE ol gdL ol &= F ()Y 9%
< A Aol
H3 : £3AAA A& Slo] A4 §old L Add F84 B(+)9
FFS 7E Aol

@) Atz A g

oA o]2EoA AgH JE2 FEFUE&AS] PF& FYdted T
¢ FFE "Ae AeE FAHL U TAMEZ MR A3H 93age
2 A3A el meHe] Ade AFAxd APHor FFS FE
8oz o] fHo gt

oldl Hate] Hsu¢t Lu(2003)& At2ld F&E A2y aela A4
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ALY A zet B vX e TS AFAAT. ol 5L A g
&2-0] E(theories of conformity)< B2 o2 1EUHEL 189 7 £
St 73 %] AZ ozt AuEe] Ay} o ALRA o] YFE nAth
Aol date] HA Gol| o] e FaT}(effect of network externality)E 7]
T8 9L F= A4d SUAHZE2E 12T uprl Sl

2 A7dX e SYPZ2E A4 dFader nestu, ABH F
819 FAE AW 27t Ao EY] Ao he AAE 784 2 ol &2 =
FFe A Aoz JHgsn o /M E AT

of

oy rr

He: AH8d 99298 Aone Aol g sd B(+)e Fae A
Aol

H5 : A7 ggace Aodmel A28 $840 (1) 9g<
Aol

Q) AHARHEI RS St

B AuoDY WEw, LuAEL FHAA Ate FAFnA
e 78 7 3lx, 2§79 gdld FHE HdE AEE0l Al &
g FAdE AL HEER HrisrlE wide AoltHd. Doisedt
Sinclair(1973) AH31 A W7 2H W sl e A S 237, =
Arde ARG AT, gFADHe] AXAA AP L Hrhe Y
d SldM = AolE Fota Atstn JYHd. o] & AL A Aolol L AR
HEd 71 A2 289 AL AokdE 77 A8 ARUEIL &
£50o] Je FAlEd dalME s oz HrisE 1 sta, ARYE S
BAFAY 7HEFL fAtelESY] BAFAY QA Ed dig FHEFL
Z Yehd & i

oldl & AN e ARUES TP = wet Aol Ee] A
FEAAHA Apol7} & A2 deste] tad Zo] 3AAYL AFYHEH

13) 435, 22, “AFYHE Edo| HAoE wExo FHd vAs JF-2AF
dA] o]2 & FAHoR” IFR/HFTI, 2000d FAGgEUZ TE=FF, 2001.

14) Doise, W., and Sinclair, A., “The Categorization Process in Intergroup Relations,”
European Journal of Social Psychology, 3, 1973, pp.145-157.
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H6 : 23AAYL AFUEY &A= Al e /84 AY 0 &
(19 9% 14 Rolo

@) BAX|H

Rollings®} Adams(2004)] w2H eRIALAM = ALY Aol
2544 71eF o= ge] wETn JUTHY. ol d o e QUE U]
fzeo] £xRTOE ¢Z pEstd UAJYHJZ] dEo] HolEols4&EE B
FaAFA Zate EAAC A, ol wet ALEHY UAAE wE AF

0

58 7R Aeleizh 234 £ AolrEn ¥ HAAE AAE F A
Aot 223 FRAGHFANE JEIP SFHAY SAH™E Aonzt A
< Efoldte B¢ ARE FEE @l opyld F e IR AT E
g T AR ES HEZH ol dte 2edAdd M E HE AoHE
o &4y 528 Ao Ed 23 AgEecole] WHAAZ A5t Aol
S0l Al g FujE 84 € 5= 3o

e AddAE AEHA ALB R Mg dadel= AHA Y AT

& B34l AclEe) AYE oS GA 18U F AES §2 90 e
AYGA ALE AolrEe) AYFalold] 4 SolgANe] FF )2
Ao Base tee S 4FsA

H7 : ALGA AL Aol g ol A4l B(+)e 9= v
Aot}

6) X4E REHz E20 3 MEl 2ol
Friedl(2003)-9- B4EAA 2 R A R
sti lohe), mg FsAEA F b AEAoln HA

15) Rollings, A., and Adams, E., Andrew Rollings and Emnest Adams on Game
Design, 1st ed., Pearson Education Inc, 2004.

16) Friedl, M., Online Game Interactivity Theory, Charles River Media Inc., Hingham
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AL A dzAgoz ALEH0lATY 452484 1 Atk JHY
of AN LAG 2AAYG] 71EY A FoALHY A 2
Aol EHololte] B3 L] shsdthe ;ézo]q' |92 EdolojEe
2AAA Lol B EH AL lEE o] FE ﬂld% e, Egolo
Zdolol AL Hdtn 4ol Ie AMLE BEA 7]Ygsjol dtn F
Zsta ot A= A 4HE d3AE 7P 2 299 st AElg A
AA 28 3ithe Aol

2 & dFdM e Aolr el 2AAALE E7le olf7t E&3] AY
< 27 AL dol 2oz dZFdE dE AonEne 4xee g
oA Ad= E713 33 432ee Fe4dd BAAR)7ISE Fid d
A Aol EdetA 2 Zolga Bestd FAGRNE) TS AYEH ol
FE A S FEAAYH E2AE T2 vE Aol M A
sttt

feAn

H8 : AdelA AF3te 417
2 v]d e},

H9 : AYaA Ag3e §4l
g2 A Ao,

off

2 Aelve £84A4 F(+)9 ¥

a9

7]

olf
rlo

Aolwe E24733d H(+)9 ¥

(6) TAMZ} E2 72| ZHA

Hsu®t Lu(2003)= IT71€S &3t o o] AFAge IT7|¢3 dAgH
AHRERZY [Tl = ol & EAIZ A& zbol7} ltdn F38 4} A&7
A ITE o189 FoEH ] R Ea&AoIY A g9l uhd ey
AHREA G ITE 4 o)49 715 Fy3rte Aot

HTol & HIEIC Z Davis et al.(1992)& FR71Ed A A 8Q0] o] &
gro F3 FFS A= AR FAFHL, Venkatesh(1999)% ZA 5
29e] AR i AILAEY o] &FHL ¥ AFRH o HET

%3+ TH?. Compeau$} Higgins(1995)% A H7]1&9] o] &3 7473 gQlo] 3
FAQY AIAAC YL A vyl U, aEl: Venkatesh(2000)=

Massachusetts, 2003.

17) Venkatesh, V., “Creation of Favorable User Perceptions: The Role of Intrinsic
Motivation,” MIS Quarterly, Vol. 23, No. 3, 1999, pp. 239-260.

18) Compeau, D. R., and Higgins, C. A., “Computer Self-efficacy: Development of a
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3, ol F A|xgAE-e Age] A WA ’\]"‘iﬂ*}%«] Azte} Agle] A
£ 1 AAdAM 5 EA&Davis et al, 1992)'22 HoH = N4E 2AL
ol AZtd &olAo AFE vAA Hoke A AFE v} ok

2 dFodM e ‘A A, ‘BAR A% 5o EFAIAE 229U}
AHEREY] Bl EE u’éﬂﬁ-?l_?—i &t 9, 7189 TAMEg g 4
TFolAM ¥ E dRAT 224 /1S dEd L e Avd 248820 3
B7lg9 o]l &g o] &EH] ERAYE FATTE 7IEAFES v
e, Z257F 2ERMAY o]z dPaloz AL ¥tk ope} 21
AALY ol &oAxd] &S A e AZdE F843 AZd folHolx 3
< oA Aoz wusie ggo dA3shd g dAsiy

HIO : 22AAY oA E25+48 2 ol xd H(+)9 IF< 1
A Ao},

H11 @ 2AAA o] 88 Z2574FL2 AZ4E &0l F(+)9] 97
< ud Aot

H12 : 22AA QY o] 829 E2473dL AZd K84 F(+)9) 9%
= "& Rojoh

7) Ezee Mol

22710 TEAA Csikzentmihalyi(1975)2] A7 o] w3l T2 L2
A =173 8 el 5 238 AR AF F297F dojvde AL
FAHoZ Abdoltt & AFAME oA Zo] AAYAME =A%
I ezt F29d AHAQ] 9FE vE e wddtd g AUt
A& AAsA

HI3 : 22kl AHextel

THZE Bgd (D9 FF wA Aol
HI4 : 289 AHeAe) $d5e Sas

o A(+)9 < vE Aol

Measure and Initial Test,” MIS Quarterly, Vol. 19, No. 2, 1995, pp. 189-211.
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3!

2 vetgth £4& 93 dolE9 sampledrt 650712 PRI Ao 544
sample®] 71 7184 (20071 ©]4) AA 2 mdo] EAZ o7 K23 o
7b Yol e BFsta Xolrt e ANY AAE AXsd 1 S AT
4 8171 (Hair et al, 1999)m & x%3g o] &3ld AF=E Hrjsirlde &
TN e F271 ik,

I

<E 4> SHRE0| C)8t olx 2olE4

o] %] HA]
& d An t-3k ahe ey

- SUPPORT1 0.80 1600 083 071
SUPPORT? 088 1697

AR OOMINFOIL 081 2332 084 064
%;;éﬂ COMINF(O2 089 2664
COMINFO3 068 1872

o CHALLENI1 083 2025 085 0.74
= CHALLEN? 089 N47

. SKILL1 087 1990 083 071
s SKILL2 0.82 18%

. SONORM1 060 1580 080 058
0380; SONORM2 093 %80
SONORMS3 071 1939

PUL 0.4 2.15 062 038
;ﬁg PU2 052 1329
PU3 0.39 949

#jztg PEUL 0.82 133% 0.7 060
Bol4 PEU2 0.72 12.60

. INTUSEL 032 2125 081 068
AHeels INTUSE2 08 2040

FLOWI1 0.74 2050 083 062
A FLOW2 0.87 %508
FLOW3 075 2091

X 2(207, N=650)=560.88, p<0.00, TLI=0.93, CF1=0.95, Normed X 2=2.66, GFI=0.9, RMSEA=0061

19) Hair, J. F, Jr., R. E. Anderson, R. L. Tatham, and W. C. Black, Mulitivariate
Data Analysis 9ed., Prentice Hall, 1998.
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3. dFR3e AZgeHs) @ dRsHe A=

2 Ao AN A FERIL A3 A AITE 2223
N=650)=652.24, p<0.00, TLI=0.92, CFI=0.94, Normed x2=2.92, GFI=0.92,
RMSEA=0.0542 Jeh} x2%2 A 9e th2 A8% WM+ 28 7|28
HEe Ao2 Jeh B dFEYo Az FAtsictn a9 ¢+ It

2 AFoidel BB

WA LA AYol§£E Aeten T29AUL AHD &
€ TAMEZel Ahastd @ e AZAAT. TAMEGOA fo
Aoz HRPATAN BFHAL AZE 5447 gol4e] o g = IF
g vAm A7 golde A4 F840 ITE WATe ML 2 38
A8 BY IEDF AHE3ENE 5% $5FEAN A4sn A
AH2E 1% 5FAAN AAH A,

o

o

0.39~
(6.96)

—> ROt 2
---*7OIGHAl 22 2
A=A

+) p<0.01, ++) p<0.06
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TAME# | 7tujgd 22 AA o] = ] %—i dol Aol gz IFE
olAnE 7HE103 2ddAclHe 22974 -% Azd gold3 FeAdl
FEFE vAge 7M1 H129 ok 714%611% 43 25 fog Ao
E YERT 712 TAM#E A7 F4=0iz 2aiAolm e Adel &
Ad=o #8437 &oldol HF Aol Fd F&& A2 e Rolzgde
M F &0l U@ AL Adel g zd FAF FFE nAxm AL

FEALH2 Aol 8z /g IS MAA Xatxn e Aoz
g A

71E TAMEZ ] #3 A7 neigol Alsld Ggo] o] &ozo] o

FE A Aolgde /MAHDE FE2ASF 016, t3 26022 fo8 Aoz
Ggsch BF AL 2SS AYS A 234 2L Agun
Aol 8e g Ased w0l HAE Rolgt 42sn AHHANE =

22X A duaxsts 20 249 k1111ng time's ‘A'E T ¢+ S
Zolgtn AZdtte 7M1 12 RF Aoz EAHA T, Aolne &
$7Agol A" 843 %OVJEE} olgord § Z HJFE A= Fo
g gadde] FEHAG
e 7129 dF el nedx 239 A4E fe47 So)4 a2ln
257 9ES nXe HPadd A /M-S AFdAY. 24 Agd
40 I HAe APeoz A Jg ARFUEEAE, agn
HE)715S AT o] E AdAglle] AZE FEAd vxe 9
%3 i%‘i, A8 A FEHB), AFUEEE3HE) S AR’ 5 (HI8)
ofF FEAA AR = At

2 01?011*1 174 T84 APagezr u
FUE A 183 BARY)7 529 #9
FHAT. AZd Lol Hgsdez ﬂa%%l ALLAY A48

2

r
:32

o off do

n
4o o

o

gol el F%FE wA Aolge JHTH

717tH o] Fo GEe XA Fe a_o_ :
89ez 338 FARE)7 S, A a8la $dx890] Ao
EFAEA mAE 9FE AF 27, BARAE)I7ISHI), =ARHI3)FH
SYUE(HIHLR] F°] 2F 1% %ﬂ—?:;oﬂfﬂ 25 AAHAG. weA £
Tl E2572EY dgelez nEd FANYE, A% 281 £¥ESR

o:-_c_ufﬂol
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AL Z2 LAY FAF FFE A ALE HFHUT

<E 5>& YRSt shteldte] tE WFES AMA ZHWFd dFS
Fe ZHY HEFHE 893 ARoT o] HAA T=ARH S8R 221
A8 Z2 90 AHA R JES VA= AT F84, &), °l
Lo %o e 298 Afs HPHezr 9FS vA T USS ¢ F Y
o 39 ARAESd A48 84, A4E &4, o8, E2¢9
AFHEAREL 42 077 002, 0.25, 0272 A& d& Eof, F2¢
o} M9 27%E AP8Ae s M| Hu, Unix B%E 23T o
& dwe] Ha gtk 9wl



H4H NEFEEYS ol &3 28U AY AF8A BA - dE AonE F4e2 191
<E 5> dAFngel AFguet Xz
4 Az APdaEn HEY
BRAF t& BEAS (243
HI 84 — ol&89% -0.01 -0.19
H2 &0l — o&9= 0.21% 3.65 0.00 0.19
H3 £ol4d — &84 -0.06 -1.79
H4 A8% 4 — o] o= 0.16% 2.60 -0.00 -0.19
H5 A3 A% — §84 0.31% 795
H6 AFVEEEE - 784 0.40% 9.24
H7 3AAY — &olA -0.07 -2.04
H8 BA7% — f&4 0.28% 6.77 0.05% 4.04
H3 BA7% — §2¢ 0.21% 499
HI0 2% — o] &= 0.39% 6.96 0.02 1.20
Hll 2% — &4 0.13+ 2.90
HI2 2% — #8484 0.23+* 6.32 -0.01 -1.50
H13 =3% — E2¢ 0.32% 6.84
Hl4 £8% — 52% 0.25% 5.52
AR - FEA 0.01 135
A — o] goE -0.02 -1.80
ARUE S — o] &= -0.01 -0.19
U715 — &l 0.03+ 2.53
A7 — o9 =E 0.08+ 3.18
=4 - 84 0.07* 473
=1t — &4 0.04% 2.70
R - ol &= 0.13* 545
H¥E > 784 0.06% 421
SUE — g4 0.03% 2.59
SUE — ol g9x 0.10= 471
RAAzZtgE #84) 0.77
R (A1zte gol4) 0.02
R¥(c1 49 E) 0.25
RAZ=2 %) 027

BT x2=652.24, d.f=223, p<0.00, TLI=0.92, CFI=0.94, Normed X 2=2.92,
GFI=0.92, RMSEA=0.054

*) p<0.01, **) p<0.05
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2 G704 AE A7) Bt UFEHS FUB ARE e @c}.
AR, eAAALolge A2 AHHAREITY A 8A5EE E2 97

o e @99 TAMEE0] Ao 2897 AEANE 22T 2 AN
4 d7Ede] ANHOE AP BYoR A%F5, EAASIoIS A
$40E A7) A% ATFRIE 44D Ao BYHL 53 Aolnl 9
E29790 A48 #8495 801957 o8 5] U FLT FBE2
o2 Agsn dYow, o E2$AYL AclHY A48 £847 gol4el
£ f% 9FE AT YAk HAT Y £ o Szt B

7t FAALE fog #AE UEHA Ge 5 4F 7Mool 7ZtE e 2
delr e 718 A7t FHolord Aol

X, EE &7 TAMZIY| #Ad YA 71EY ATES F /A &
Ae AAstn Aok shte] #HL AZ4E Lol & AHEAY An e F
740 dgE vAe AyPader n#HEE Trevino® Webster(1992),
Moon@ Kim(2000)20 22 1 Hsu$} Lu(2003) 52 #Holm, & & #AH
EE ITAHSA ARE 27 AHEAYSFE A2 ITE o 44 930ge
Venkatesh(2000)9] #Heltt. & dFdMe A7 F /KA #d"
Venkatesh(2000)2] #Aol| mel Au|& =7j& AHELYFE AYY o) &

B 50 41 x=30] A & Aolx, AHFEC] AHEHIUE ITA 289l
ADE ol &dte F3L killing time'® ‘Ar]'E Adnzt sk Fol7]d Aol
9 EEFZAEE A4E F83T &oldd %S W ez sMHEa o
& A5t A543 Aolne E24AE L2 A4E F843% 8o &
A9 FFS WA E Aoz AFHJ

Ao R 71Ee] dTEc] A F%W AHEAYUE IT2A 289l
AYel F84% &old 222 25 dF L Fe APdd U AF

20) Moon, J. and Y., Kim, “Extending the TAM for a world wide web context,”
Information and Management, 38(4), 2001, pp.217-230.
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< 7R AT de 2o AA Al B FAANFES A A A
FIFE ALY F&EAYN v FLF TS A2 e Aoz e,
ADIAEL LEAZA 2 22 2 TR AFHA AL 71&490k
g d87t Sle AoE eyt 7% =3 ALY &4 e o
ol Sle Zoz vy 2AAAIGAES ALNEA Aolnzt d&3 9
AtaFe ado] He AR5 AF e A2 ATt & dast o
' Ao veyt tgog AddA Addadolemuay AYFE
AgMu 2 22 ALGAY AL AYol & i FFsed #9
T 9FE VAR Rote Aoz UBEY. €208 23R SAR FF
3 238 A4 A¥ 2471 THAYE ML V18 BE APdTd
Mot TdeHA E2 9 FAF dFE WA Aeg FAHAG

< ‘ﬂ::‘l‘— o83 FHI F9H FA EFA AApeke b gtk ©A o]
24 SWAAN & A7237 AAtete vte AHEAUEITA 2AA Lo

€ A2 7leo] F8He HH S ZIFEFEbAM F2 A7AEA 9
& AAH R GFEHA L 7esERA(TAM)Y HZ wpAE Zofo A 3
°4-?LE] Ae E2F0|E(Flow theory)E 7HFo s oL g AHY
s 7H 7RIS FEon o] Bl FEANS FFHche Aotk 18
PaTelM sPd 2AAAL ] 8o FFLA dE AFEHAE g
, F7H LR 7189 dFEdA nEetA X8 dEd 2d5E FHHL

ki alo
22

|

R

st

O

2 3goRA AYBALTY HAE F4T + YT B A7l 73
g 898 d7Rde eadolns) Agelgaslol i 4uAE Py
g B ol ol Fe) AFATE ol BhFF SR LAAAYAT
28 4 Y% £2¢ & 2oz A=W



194 THEBEBWIE, £ 204 (2006. 2), F3IM ETHS

BERR

of YAolE BEEG A WAL FF-
27 @245, 20013 EAGEUE wx

PN

8, Ao, “ARUE &9

HFLEA ol8E FAHL
=&3, 2001.

g A PG, 20059 @R FALAWA, 2005.

Compeau, D. R, and Higgins, C. A., “Computer Self-efficacy: Development
of a Measure and Initial Test,” MIS Quarterly, Vol. 19, No. 2, 1995,
pp. 189-211.

Csikszentmihalyi, M., Beyond Boredom and Anxiety, second printing. San
Francisco, CA, Jossey-Bass, 1977.

Csikszentmihalyi, M., Flow: The Psychology of Optimal Experience, New
York, Harper and Row, 1990.

Davis, F. D., “Perceived Usefulness, Perceived Ease of Use, and User
Acceptance of Information Technology,” Mis Quarterly, Vol. 13, No.
3, 1989, pp. 319-340.

Dishaw, M. T, and Strong, D. M., “Extending the Technology Acceptance
Model with Task-technology Fit Constructs,” Information and
Management, Vol. 36, 1999, pp. 9-21.

Doise, W., and Sinclair, A., “The Categorization Process in Intergroup
Relations,” European Journal of Social Psychology, 3, 1973,
pp-145-157.

Friedl, M., Online Game Interactivity Theory, Charles River Media Inc.,
Hingham Massachusetts, 2003.

Ghani, J. A., and Deshpande, S. P., “Task Characteristics and the Experience
of Optimal Flow in Human-Computer Interaction,” The Journal of
Psychology, 128(4), 1994, pp. 381-391.

Hair, J. F., Jr., R. E. Anderson, R. L. Tatham, and W. C. Black, Multivariate
Data Analysis 9ed., Prentice Hall, 1998.

Hsu, Chin-Lung and Hsi-Peng Lu, “Why do people play on-line games? An
extended TAM with social influences and flow experience,”

Information and management, August, 2003.



FEE VETEREIEE 048 28 AY 4F8A Y - AR AovE FAHR 1%

Koufaris, M., “Applying the Technology Acceptance Model and Flow Theory
to Online Customer Behavior,” Information Systems Research, Vol.
13, No. 2, 2002, pp. 205-223.

Moon, J. and Y., Kim, “Extending the TAM for a world wide web context,”
Information and Management, 38(4), 2001, pp.217-230.

Mulligan, J., Online Gaming: Why Won't They Come?, Gamasutra, Vol 2,
1998.

Novak, T. P., Hoffman, D. L., and Yung, Y. F, “Measuring the Customer
Experience in Online Environments: A Structural Modeling
Approach,” Marketing Science, Vol. 19, No.1, 2000, pp. 22-42

Rollings, A., and Adams, E.,, Andrew Rollings and Ernest Adams on Game
Design, 1st ed., Pearson Education Inc, 2004.

Trevino, L. K, and Webster, ], “Flow in Computer-Mediated
Communication,” Communication Research, 19(5), 1992, pp. 539-573.

Venkatesh, V., “Creation of Favorable User Perceptions: The Role of Intrinsic
Motivation,” MIS Quarterly, Vol. 23, No. 3, 1999, pp. 239-260.

Venkatesh, V., and Davis, F. D., “A Theoretical Extension of the Technology
Acceptance Model: Four Longitudinal Field Studies,” Management
Science, Vol. 46, 2000, pp. 186-204.



196 THEMBHE, #2945 (2006. 2), B3R/ ETFHEHS

ABSTRACT

A Study on Extended Technology Acceptance Model for On-Line Games :

Japanese Experiences

Um, Myoung Yong - Jo, Sung han * Kim, Tae Ung

Online game business has emerged as the most lucrative entertainment
industry, with over 10 million players in South Korea and over 30 million
in Japan in 2005. The popularity of online games can be attributed to the
availability of broadband network, pushing online games into the
mainstream entertainment culture. The age distribution of online game
players is expanding and a variety of new games are under development to
target certain age groups. While the interactive entertainment market
continues to expand, with many new online game publishers entering the
Japan, relatively little is known about which factors influence online game
players’ behavioral intentions to play continuously in this area. This study
investigates major factors which influence the acceptance of online game
services based on the theoretical backgrounds of the technology acceptance
model(TAM) and the flow theory. This paper extended the Davis’ TAM
model by including the flow concept as another major factor toward the
intention to play online game. Based on data collected from online
questionnaire survey, we show that the proposed model provides an
adequate fit to the data, and that the flow experience is another important
factor influencing the intention to play online game, as well as the

perceived ease of use.

Key words : Online game, TAM, Flow, SEM, LISREL, Japan Gamers




