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Aol IAES BASE U9 SYE 2RO
JEyl Adsto] mE Al wzyzoga = AdSfokl I wes g7 9= oi
BYY AFS Y GRARA A g B HAT NS oo =58 ) S
2ol me}, doleWo 2 ¥ wMayx sy UL THA AAT clEHC A2E AT I

AEE Y8t 4 U}OI
eCRM, PRM, VRM % t}m‘ﬂ TRe S
£ J1&€E°] B&H %q T 2 Eo] ol
Ejwol 2o FAA wlolH &9 3W) UR SHE
z#H3te 75 EAM #A v FREE
Y, $YEQE HY)9 e 4 EA ERS o
ol & EHsta ol te 7ITE AFI}E AR
ofo] o] & TF Jlese] x/EHIL U
AR viold V&L HT FEEER sk T
HzYxe 377t Hu Qo HAE FRE B
Haled 234 F JRV|E Bofe HAE nlo
YA dolHE u)ste HolE dlold FHA=
shho & U A Sl HolH ¥ §5% FUt
= utold EaEEd o) AHeHe €~ & wE
2 ulo]Ee] &2 ¥ ¢ ol F8% WMTEF

, do]8l mholyd, CRM,
molg &

FUuIska tsky AFE Fo
e ) golRo)s ek AHE s
wo g oS ARENTAR T4

fE =97t Bt B =294 9 whold,
CRM, PRM, VRM39 mlojd &-& 7l&d tisf
3 AFEH, dEol AE fojde =¥ )
A% 71, AF S ds) GET AR whojdd
A s gEe A HHE Fde dHEFR
H4Hsemantic computing) 22 E#A FH Ao
x3gdd.

2. uold &8 JiE

gk oz nlolgo|d wlolg mloldE v
o ElolE uloldold th@e] dHolezRE A
EHUA e #8F AREL FEe HH <
2T UM ARE FAFHCR F UdEA 3
A FAT FAHoR FEAT e ARE
g F, dolE violdeld 7ol Efdta 3
£ 99 AYAE, 2AAE, FFAE, vHAE 2
&9 =N 259 J|E ARAEE EFeA A
€ 7@ HolHE 7oz sAR A4, 74
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a2 ZRd Y, A2 JH3 BAE T
I ol HA 499 gAEY T2 AT HH=
g8stua st Aot woly wold sW
o5 2o

« BA  FEE g FA F2 FAVIYL b
olgl mtojdolet & 4 gtk AT HAE d)
e 2R HYE B JFEds t=ed
ol gH Y7t FAAAY dFL FHAEHH
FYo2 AEHIE doh

« THEY . FAR dI=EE P 2FFEE
g ARSSE gyt :

« H2H olx : TAEAR A A 2 d
ofg} mold d= ZIWd &3 Ao #H=
Ed e dEael st fA deolgwe] A
Al ol FAR AF WFRES Fot EFH
A ¥ A2 AF Jke dIZE #E I
oz Agdth

o QAT - Ui T2 e 4SEE
A YR A HolHE ER7d7] A% A
2oln, 42 &7 A wgt 88 doly
AEZL & ¢ ot dEAQ] ¢IFCE D3
¢} C4.5, CART, CHAID ¢1gFo] A8t

c A% ARTLE AR AR mde
ojFsrl® ot dHE I L=
BTt M w2 d54e AsIus A
el Fd 2A FYolA AEHT ST

« JEE . BFE FE/YOIE HoHER
H 538 d@AtAe Fohhe AL HolE v
ojgdel F8 HAYo2 ALIJFE VMR 3
T AEAA2" ol & £ . 7b
7 cmtolgrolgte 8ol fAME AdE AW
dlolelutolyd Zeloltt. A@HA g dAdE &
A& wolEe WAse =E £¢
d ¥Yez FEF F, FIEE AF/=SG A
AE 52 FUete A€ AdG. dibge
ojgA wA" FHEL v dest A8
3 FE/ME HHe BEEY YANE
e AT F HF ALAAA AN
o o] A1 dojeHlelx Yo 2Ads =

E 4¥EL ZolRuE A AW WY, A
$47h £47 oSz B H§HAAE
R ge g9 AAEE ATITGE FHe
FA AL ok wed el ANSHE
EE §¥% A AN dE FHEWRS 2

FE AN wEA Basth oA
A HF FHE BEY AS A2 AuHE
A%g ANFE FHE| RS 4FS o
do) BT & Atk 2F 443} AEE o)
pRe ASHo2 FAEE ARHFE ¥ e
%I glom, o AW AT =F BU3
L BRI

CRM(Customer Relationship Management)> H]
olg] mlo]d& B3 ¢& AAE viEo® HAA
¢t ApgsiEe aAd td FEAL AFHY
ojsiE wwgoE, 149 NEH aT7E FEY
T AE AEH AFH MuAE AITFOEH,
ARFRAE Guan JlEndste BAE A&A
o8 73 Urte Aol HAAQ HAH

A

g ol 8 E44 ALHo I B LA
W3] dojel7t BAStE AEUY Odd FR
of nA BOARE SIS AARLE 149
4 AolE HEHH AR} Fuj FHRE] FHH
3, olgt A DATERR, FoFE S Ho)
ElHjo] 29 AA%Y FFHOE 1AW E AN
ste & 8% 23 53 WHdE TAG B4,
TCP/IP Packet Sniffing 4], Server-Add In ¥4,
9 AW 21 £33 W4oR FEIbEEY, § A
W 2s ) AW FF0 wel o] oy
g2, ofsx ¢ MH, 1S ¢ AH, Sun One ¢
AR e &3 2o
« olmA 4 MW 2271 FU : Host, REC931, Auth-

User, Time, Request Method, Request Page,

Protocol, Status, Volume
+ IS ¢ AM¥ Z7 X9 . Host, AuthUser, Time,

Service, ServerName, ServerIP, Downl.oadTime,

Receipt, Volume, Status, WindowsNTStatus,
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Request, Filename, Protocol
e Sun One ¥ Aj¥] Z31 E9: Host, RFC931,
UserName,

Date/Time of Request, Request,

Protocol, Status Code, Bytes transferred

eCRM(Electronic CRM)2 CRM©] <lEjul 7]t
oz BA"E ez, VE 2= vAE A
o IAE FEIY /2 Holge Fi-E
5% 1AFE gy AU H2RY2 RS F
gat7] 43 dhesl oWEY uiAE AL A
Astd 1 IAES FYA de 1He=E A
3t7l g viAY EEFolth eCRMS BE 1A
E7ol B o3 JdEYE T3 £I| E
7114 SAAR, Fojold, AHA W T o
F ol E A3, ApEstE 1AxMH 2 g
-‘H & A vl A, SYETAHE, 9
HAHA B5E FIT & JEE HolHE Y
s ZA7HQ FQuARdE T FHIY F
el £A%A2g Hted FHo) Y =F U
e A" v&ATRH 1A HAFES A3y
1€ EAHRE 1A HEYL, F5A HESH
3, EY JYEHI FT& EHFoz FY3d
7199 wHAE FAE 71EY FEFAAA 1A
FAOE AAY 4 JEE L Uk
VRM(Visitor Relation Management)2 ¢I1EjY]
H 227 AAsHA exadloa 2eles
IARY Ade g Je JGEdA 7E
LxQloAel A olgWelAE &8-3 A
2ol A Hoju} 2eloA AAOE WA
A BEAEY BSd FNARE LS wiA
‘%‘ AN= dFsA dEste AAEY g7 W
ZA dAE & JS 2% ohlst Fay npAE
Ao e A& AN E48 ZArEHY
IAFA #YE A AFHHE 8 £
o WHEA AARYE TH ZANY sHd #
3 ARE EAPY &= CRMET 3 94 2A
s ‘ﬂlz‘fl’\ rd= JHB‘( Aol Eo] EoloE B
E WEAEY FHAEY(Click Streaming) H°]

1% PHon 32954 52 B 2904 %

o o& & mlo

< A F& B, oL YHLE HFHLR
Nisted oiA"ESE AAE & o VRME 4
el olgARE FAYLEH FH 1AH
|go] FFo|i oL A|EZ} Q177 F&
, od Fae ZYEol w2A HAAeE 7
ot F 9l Brtoys vk 4 ¢ AR
N 53 WEASY BAE AYsA 2
PRM(Partner Relationship Management)& ¥
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9 /ezele dolHE TR AR T
ofzt EAEGY FFPAL F5HA HEY
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o FFUAY FEEAE MEAE F, A
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, Ande, sl A Fd TAFE] T
AP, PRMS JEUE B8 diERE N3
FUAEHA, FEZFHA A 27174 ¥
EUY 7o 4 Hujold g #3T o]E V]

AT AL AANsY FHAAS] AHE A
I AEHJA AHE B A #AE &
th. CRM©| 1344, eCRMO| 2303 ttH PRM
o714 & A9 o uvoprt 4, oMY, E AE
< 33 HEUY AL FE 7Y YR
AnA gAdes #edtte A EAelth o
23 PRM2 AR E AZAAXNE /324, o=
A, AEH § odd JEUE 23 e VIdE
F20l1, B AEAAE 1 F¢ 17
714, FEVMEAE, A4 HE 4V U=
#HFozZN FN dAHHA FrEYE BHY
F Sl §d Z1gdAA WEgdd ddeE 43
o PRME F3317] el @A AL Hl2U A
FHE g FHAM BMs FAEH 9 g
A AT FHAA Y ovﬂ‘ﬂc’k A7t
FRA Ao GUA ZEAAE ARG 5 3
ot =3 PRME Th¥d 9% HLE_%ES’} st
71 & ARFA " TR/, 4§ /2
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A3 AAE e volHE HluET 45 AFA
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Fol ot AR wlo]do] 7lgte] He dnEFE
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E I8 Fog A AWIE ZAY £ Utk
o] duYZL EF T F @ Ao Idn 01
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B 7129 HAHEE AUt _

AN ALEHE & ¥ HHIL AL of
W FE(EA, ol9A 283 Hge fE AR
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3 olojy Z2A~E GETL
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4. 9XE ulo]] 4 zjalgte]
H2E plo]dE HH who]y 7|& FFEo
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st F kA 83 7€) Aok stte AEHY
g 75l fg2 U "H2E B4 WM E
H 5 7IXE Avd AEFL AY qch

6.1 QIE{Ll B

Aeil gao] Azt AL Ba 2 d o H
2 gtk A H d Abolo] World Wide Web
AolES EWE A} H2E Fded &

& FEEF AR g2 AAdRS] &% %%i‘i
1= %}E}“V\E} T Hzx HAdA g
ANANE EF 4 AJEY Hdz2E AAMET
A7 3 QdAgs gAFosN AFdTh o
A3 =7E UE FE4AT FF ddz2E A
gaiA ArIE ot JEY g HEH=
g2E tlojYe FE& JHY 84 =79 AR
& AdE dxste 289 d2E nlo|Ydolge
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SEZR B T B2 ARE & F YA B0k

6.2 HIAE FEA

g AE BMo das oy gMEDE o &
#§ HA AA AAREL FA @ ¢ AFH
I} AAAdE olsfslEE a7 & st
gAE EAHE 23 =gE59 FJPY Aot
B2 d77kee] AddY BAEEFH HuE
FE31 olg0] Yetlle EAE BT FAT,
g2E vlojygo] tid BE 7IEEH Ve AZ
oug.go] olA ZAEA &) wEo) =49 &%
t Aotk 92E Fuo| A% RN
74 OE QA BAE A3 o182 + Ut
s QFE EA A Ao gig AL AT
. —H o] oA BA

AF E=E Auze

$20) Aol BawIHE

g Aole] AW FEE 27 A9
24 2AZ] 25 soluaaz 92
Edyl ACIES ZH3E AL

7t & gt

d

br i
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>
)
)

Ad9E ARE F= G Z2A
2 EAE FAAA] Sd ;- dE
, AR ZERE 7S e AT A
A GE ZIAdAE dFHA dgd A=

o} Zjgd) W@ fl g 2P Ae
IHE FAE BHshE A

b do dl at lo o
2
:tr
I
|m

rin o}d

Z 339 A% A4 99 2%
st H2E slolde BAHol} & Be oY
ZE7L Qe Rl ojdAu AgE # Ytk
A% ZZAAo] AZH) 7] B4l Pojolx B
sAets 84 B EAS TN,
fokEe A4 A8 488 F Ao

olAl AF3E H2E BNE o3t H2E
nfojido] oftje] HLH £ YeA AA AE9
4& % 7}x B4,
o AASE #E  HAE B4 o] o] ASHE
o] ulZ wWAA gl-%-E(routing)2 v, AFE =
T2 aRE HAgdor s AAsr) H48 w
NAE etk HAE wmojde tE S8
gAY e FAHCE EAse Zojt.
« A #E . H2E nlojd e EﬂOlEilﬂlOlMﬂ
JE FH T Y FHNE HIFHE AL B/
t} ol EAE dolHujolxe Y& w &
o oo} AAF hZ EMES Fohls A
2 dAg=: a9 “*H AME ¢ + A
AAG A28 BE F A
« AFsE =& q]»\a oM FHAEL 149
Aol tigstr] 43l "HAE vlo]d g ALEE
o 39 AAEHR Az FHEL HAE v}
ojid ojEAclAel o M o EA
ojde Aol Folg YA dokd 4 AUtk
d, IEANA HGe FERE AFHOE Al
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of | & T+, A9 == FAZ Jeht

rlr lo 2 r
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=X U3 FAE 471 Y3 H2E wolyd
AEE F Tk o] ARE AR AT FA 18
I 8 FM F& FAsked 83 29

o HZYx AEgHAA £3] : o]RAL HAE v}
gy 7t MEH ol & Feojh dAA @
IAEL 289 HAE nlo|ye s34 EF
e & dEte Asstd ddgdx 9L o
£3td a1E9 AA, BAAE 283 HRYx
g4 3 FRE oy 9ot Informations
o Ze IFAEL T AXRE FAY #HEE

2& Y3 AU ANt a9 FEE
AFdte AEL Agsty .

e 5
ol

K

6.3 Q0|23 LIEF CIE JI&E

g92E AR B4, Ay 183 g48& 43 1
28 AN2ES Besd b $8% 84 RA
H g2E9 3 onE& | E 9 I (semantic)?]
o 9o YEYI: EHE H2EZRE #
=8 7 $8% Md(dol 281 dolo =3
o2 HX2E A AFE AolY uEd #
g 93t g EF HEYI= EA4E g2E
st AF3A fokdtd AFdn. AFA
32 FAEA Yugd YEYaY 7 &
v A9 HFH WEHNIY O 8AEY
E)sdte] B4 AFez B4 AYAn, vEYA
Zy @4 Abol2] FAE H|Fo| FHT}
2E 4 ZY9 AAHQ] 2HERL 24
g2Ed i3t on|EF YEHYII} e 3
s UE Fol AgHET. A HAF uEold
A8 Yv 2 vEYa:s B FYY 71534
A AYge AL F e AZHANAE JHEE
A gk o]F g AP PrE F43kE e &
olgh, MAA A4 wo)xe AN, EA HAe F
H2EP, YYHE AR &7, 9229 I
T UHY AolA BEY AFs oujE2F<
g AR MEE A e A53 g8 o)
AUE 1281 B2 gE A5)E 7MssiA o
Q) H2E E49 Hx dAE o] HAE
o] or|gd vEHZY fdeltt BE, 2E ¥

fo b B oo i XL

i

(e )

M A2"Y &4 L YrEH YEYAE UEE
b A-gd dagEe] ZgAd 28 Ao 7E
HEE A oA Yu|Ed YEYIE
2 74A ojv] RYFH U= wHY AEE Y|z
2 gk 28y o ZEd dugEe e
FA g AL Wi A 2gle] 2AME g 2ETRE
2 7|22 o AFHoE dHeEtA onjgF 4
EAE wEol ¥ F Utk oHd A9 g
E AEy AdEd 842 dX YHEYIaU
T2 gl g gl o A

olAol & s AF FHel AR olo|r]ojo|th.
JIAE %9 34l TextAnalyst system (Mega-
puter Systems, Russia)Z FERE FF9 HXrE Z
BAANE 7122 39 AFHOE ou|EF Y EY
ag et ARAE oud 73S AAF AU
WEHZA 7ME9 HE(seeds)E AFTE Yo7t §ick
AR v VEYIs @A 24" 92E9
T2, o3 Tgla %ol o9&l A, TextAnalyst
£ Qzte] FHdAM d2E BHE Y8 ALEHE
s & vl dnEES FEs o

7. 9&E njo]d AlF

T ARde B2 H2E no|g AFE]
A M 2E npojd FEES FHE E 13 2ot

(Z 1) "a=0i0ld HE

St Al
Aptex Software, Inc. SelectResponse
Autonomy Agentware
Data Junction Cambio

Excalibur Technologies, Corp. | RetrieveWare

Fulcrum Technologies, Inc. | DOOSFulcrum, Search A1H

IBM Corp. Inteltigent Miner for Text
InsightSoft-M Cross-Reader

Intercon System, Ltd DataSet

Megaputer, Inc. TextAnalyst

Semio Corporation SemioMap

Soverign Hill Software, Inc. | InQuery

Verity, Inc. KeyView, Intranet Spider

ro

oh= QIEIL HESE (H7R H13)
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7.1 Agentware(Automony)

AutomonyT £2}¢l HAE nlojdo #HHH
H 79 4FE AFZe} o)L “Agentware”
BETE AT
« Knowledge A¥ : ¢33 AFs=y A

B, A&, AR 2 FEE AEAAA A

Chilsg
o Knowledge Update : 5% UHU, AEHA A

olE, M2 ZTF AIE, YR A8R1 F&

AHEG, T8y I AdzoA Adstd A8

5 A4
> Knowledge Builder : Agentware®] +8%& 1

E Al Az"d FRANEE = 3L

A8E B 37} okdel AY AN 2

RA7Y, ol ALY oujE FEHE /AL

At

Agentware?] ¥ TEv HAHoR & F
PP} BF, AR Fxst AssHL, FE A
Aol g gol Ho“o“ilfﬁ, O Hddxo 53 A
et FbERES e BAAY BAF d &

¢ Zte Y 9 dugEs 2FAAh
Automony 2| A4e & 5993 By 2F
dugFo ok o] daYFEL vlo|AY FE
2d, o A7%e A7, Shannond| AR o|Z
& TULE e H T Agentware®] Adaptive
Probabilistic Concept Modeling(APCM) 7] &2 H
2EE AT 7 Az, 99 #AY st 9
ujel AmE BA YeA o 4+ A7 WE
Jd 718 e g F8 Md& 9% F Aok
Agentware A89 UXE 84 E FE81 €A
Ed 9ujE F£ ERES ZAFY] A4 A
# dd gF 7]5(‘1]"“%’, AL A" As A
#)& A=} Dynamic Reasoning Engine(DRE)
2 Autonomy’s Agentware A2E9 slAlejt}
DREX Autonomy®] E3AF] Neurodynamicsl| 41
Mte w8 Y54, 44T 7le 55 #4839
= ARd #4d 2% JlEd Jiwe 5 ok

DREE APCM<E 4719 F8 7S 4335t:=0)
HEANI= A2 Jd %3], dojdE e, 9
OJHE A& IEx TF H2EHMOE FA

ol gt
7.2 Cambio (Data Junction, Inc.)

Cambior ZAEE ZABIL 4v] e HolHE
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