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(Abstract)

Impact of Fashion On-line Community Characteristics on Brand
Loyalty: Comparisons among Lifestyle Groups

Ko, Eun _]oo’k + Kyung Hoon Kim - Joon Hee Kwon

Importance of on-line community has been increased and also on-line community has
been used as an important marketing tool. Fashion companies also considered that on-line
community provides opportunities to develop customer relationship and to improve
customer loyalty. The purpose of this study is 1) to identify the characteristics of fashion
on-line community, 2) to investigate the differences of factors affecting brand loyalty
among fashion lifestyle groups. For data collection, on-line survey was conducted for
fashion on-line community members in Daum portal site and total 404 subjects were
used for this study. Factor analysis, cluster analysis, and regression analysis were used
for data analysis. The results of this study were as follow: first, characteristics of
fashion on-line community were classified as three factors: 'interactivity’, ‘information
provision’ and 'interest provision'. Second, the impact of fashion on-line community
characteristics on brand loyalty were found to be significantly different among lifestyle
groups. The results from this empirical study provide basic information for strategic
planning about fashion on-line community by analyzing characteristics of on-line
community users.

Keywords: fashion on-line community, community committment, brand loyalty, lifestyle
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