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An Empirical Study on the Factors Influencing the Acceptance
of Mobile Banking Services

{| Ryu* - Seon-jin Shin** - Soon-hoo So™*

Abstract

Based on literature relating to the TAM (technology acceptance model) and TPB (theory of planned
behavior), this study extends the TAM in a mobile banking context. The extended model was tested
using LISREL analysis on the sample of 222 users who have experience with the banking service. The
model was partially supported in a mobile banking context, accounting for 49% of the variance in the
usage intention. The results showed that the perceived usefulness, the perceived credibility, and the
perceived financial cost play a significant role in influencing the usage intention of the mobile banking
service. [n addition, instant connectivity and perceived credibility were found to influence the perceived
usefulness, and self-efficacy and instant connectivity were found to influence the perceived ease of
use. Implications of these findings are discussed for researchers and practitioners.

Keywords : Mobile Banking Service, Information Systems, Technology Acceptance Model, Theory of
Planned Behavior

=28+ : 20064 1¥ 269 =E2AEEY : 2006 58 25Y
% 0] =22 2005 SHCSM Sl ZANHE ARSI,
TBMXAL sAMiE D AREASE Eup (540-742)WBPEE £HA| BZE 315, Tel : 061-750-3414( 2A74L),
Fax : 061-750~3408, e-mail : ilryu@sunchon.ac.kr
" HIBHE ALY ST N7
" HIBMENNRATL P2



68 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

LM E

1990t o] F A2 AL, A, AAH
9 BE ZHAM Az HIE EAFPL B
ofzl 7HEFAAY FEAH2E JHEA
3 JEA o2 71A] R ole UH
0 FEAE L BE glo} Az F3ke) Ao
olgte 7|€ HEYE 9 &3)o] A d A FeA
A4S AfFEA At ol WalE= 2000d
o o]F FA3 FAo] AFE Butd AMu| A2
w27 A o Zupdue JE FX
A 2L B dAS 3707 PCoF ZHA X
AT 7hsstd 71E€ AR ] A F7R
FSEIE AZE 7leE T

2utgduigol@d Aol AR oMY BE
71718 &3 &£3FnE Rl =& ol
& £ JEE & AH]2oltHKalakota and
Robinson, 2002). T}A] Z3}H otAE ALgE
F o= FXM(wireless)d] 9u]9} AAEA
o] &% 4 Qltte 22l(on-line)d] &v], 1
I F§AHl& 7189 97 (banking)ol & Al 7}
2 9u7} Agtd Lojoltt. ol AA oy A
TEA 29 o]fo] JMEEte U= 7]
FEAR L FgANY AT A 2L
sAE 229 gz 4 7hs3it
St 39 20063 3/4%7] 5 ICH 7]
vl guldul (0N, M, K3) S8
A4 15738308, 3l £33 A5 0] A
331 e EutduAAE|A o8 hFE 306
AAoZ ARIN(LGHT 25747) div] 188%
9] ¥& AZAE Adste] RupduiF Ao
FE3] A Y-S RAFETHE=23, 2006].
olgigt EnufdulA AL QAFdiy] 75%0l o]
2F olFFAANA Mg FAFH 1A
# mutdwAoe] Nd HA, AEA, FAA

o= 232 EE QAR & o]Ho

alf e rn

Aol wet FoBE o] § IAFY AAF
oA A A4 Aes Aygd
ZutgduAo] oAy H&EZ FiidHa 9l
A%k #d o]y s FHuAY HA 4
&0l 4L vA ANt dig HAHQ] 97
© vE AAolth V&d dig AFHA F
A G FEE o]F F dA T, uhHe] A
P& A2 ARE SH7 AMEAE Aol
EEa 22 uigsa] 23 4958 oY)
Al Gtk 2uiduF) e Z4-x vt 2
e £ ALAEY HHE FEAT]
I AEHQ o]8E FLH F AT, 84
AdsH A1EAE9] EUFHL B2 A2do]
AP EE A FRstA g 713 AR
7t A&Fdl ue} ol @ v|&el A FA= Al
£ Zo|EZ NEL 7|e9 AR Y, 58,
g o]gd dF ozl AFAEF AFA
S A gAzo] F23 FA o]tH]Johansen and
Swigart, 1996; Venkatesh, 2000). 7§¢lo] AR
71eg AGA &3, A AFgt=AE ol
i shetsobdt ArI)e F84S 53 4
THoZ AgE £HY 7 A7) dEdd /A9
A7E $84 AR FE VA= 29AS W
7] 4% AFE WS Fo3E ol AELE A
H[ 28 AddatAL AMEE W FastAl A3t
£ 8UE o} FAANI|AY e HE Al
Aoz AZFAZY ¢4 2 FULEE =
A £ 9l7] W Fo]tH Venkatesh and Davis, 1996).
ot B dFE ITAS 480k di3
9l R&9l 7]&48 5 8(Technology Acceptance
Model : TAM)3} Alg € 39 o]Z(Theory of
Planned Behavior : TPB)& ©|&% 7j@o=
BRAMu 29 NEL 352 5% 2updd
29 FEEY & AW o) & HFeuA &
th o3 B4 S B3 B dFe AA, MELR
Z)eA 2o g ALRAY] #8208 V&



A13d A2%

ZuldlRAEx 8804 B8 AFATF 69

T3t wela o] ¥ 2udwAA
olgdke] JdFE WAL 2.9 AU
A g 24, TAME ZotdWixe = &
o &g FFd ATEZE AN o)
TE F89 AT AN, o]&HY
ol Al ZadAAH L F8d g 29
AAH oz BAFo2N Zupdw7)Au]
& B o8 J|2E AN, 2t
dEFMBEE BEete 2 AFH A4
ey g AMEa o

A
> e
o

H]

A

[d:4

=

o> oy K

o e o o
o

to X ofN

+

B

2. O|2X HiZ

21 7|e+82Y

Saga and Zmud[1994]€ AR7|E T8 &
A7 AR 8IS 2AE 5302 209 HY
AFATES N3t e, ols9
Aol 9131 Davis[1989]¢] TAMo] AR A X
g A7AE AboldlA 7HF FESEHA Rols
AAE 2FLE Yeyt. TAM[Davis, 1989
Davis et al, 19891 At3]4dejst Eob
7] 8 9o]E(Theory of Reasoned Action : TRA)
[Ajzen and Fishbein, 1980; Fishbein and Ajzen,
197518 7122 AR71E AHEAY P95 A
33 o &3dtd e Egolth. TAMS Mz2e 3
BA2gd] g ALERLS] 8] I A|2YE
AHgstE e AHEARY] e o3 AAS
A, 2 gEE A" tig AMEAES] Ad
o o3 ZAFdAdn A TAMS 71919
YAA=EE FAste F /A PAdes A
Ztg o]-8£-o] X (perceived ease of use)¥} #|zt
A 84 (perceived usefulness)S AQH3tx ¢l
o E3 o] diF R WFEUNA &
4, A" B4 )9 Enr) o] F 7kA P9

Aol o3 wiAgg s 7Hgsta Qe

ARAEH AFAEL AFAA L ALHA

A2go] tig e £8& d&sed BY
e A A A HAdams et al, 1992;
Davis et al, 1989; Taylor and Todd, 1995
Venkatesh and Davis, 1996, 2000]. =3}
TAMS z7] #AMEEL Q9 #4848 2
2802 HINY & Je 5T 71&F,
233 8QE9 d¥YS A3 wgHAE
£3l3 9ItHMoon and Kim, 2001). Davis
(1980} ml&9] 7les4dFdM e dgd &
PSSl F84, o] §8olA, 11 AEA
T8 o2A A4S vAEAE T &
O FFsh A4g o]&8olHn xztd
T84 Bupduig o] 4o oid P43 o
EE #As AR XYAE 2Eev azB

ZulgduiFl e 88 oS & d5E + A
F7HY 898 U d7E "8z
2, Gefen 5[2003]2 289 &% $70
A TAMd A (trust)& EFAZAT. 71
FRAA A e A FA} =49 daHF
A Feolth. AZe Foge 713593l 3
o g TS gl 2 Az A4 n
go #AY AYu]-&-g F4FHRatnasingham,
1998]. o|XE 7M3&A stellAY Al F8
AL 234 gRdMRY IR F2F o E
7K 53] Al&AEo] RutdwAe <A
o] 8% ¢ JYEF & WS T3 848
& 4 gt Wang 5[2003]2 28d9WA
& AFolA ALERLY] Bt ZlolvA] &
€ Wgsy] A% 2L TAMe 8]le
AAd FAEMNE AZ4E A2 (perceived
credibility) & £t 2FE439 . Luam
and Lin[2005]& Wang 5[2003]°] <]} =letd
Azte A4S TAMe F715te] 2upd =)
BAGEE BASGAT. £ AT Bupdw

re hu

ki

fuo2 A R



70 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

o B4¢ 2esk 2D AHHE Frle]
TAME $3AAT.

22 AgE defolE

TPB[Ajzen, 1985]& # €23 TRA[Fishbein
and Ajzen, 1975]¢] &# o]&o|t}. TRAY 7
2.9 nja7bA 2 TPB £8 P99 =7} B}
F83 HY Z1Felgtn M sAR, s
ol g 4AF EAE FA £ AL
Agsr] 93 F7HQA MG AGE 3§
215 A (perceived behavioral control : PBC)&
TPB 28 ZF7t8t%ichAjzen, 1985, 19911
TPBell @249, 7iQe] P& A9 FAH
gz o3 dEH A £ Ao AAEE
HE, 343 9, 28z AZd Y5 A
o3 JFS e HEE 53 P99 4
o dig MY TR £ FAH HItE 9
g £33 fEe 54 JAE FPF A
AA oldAle] Wi T2 AFEES oA ol
Qo] Azte g 7HF A v 7‘]11'5%1 PA%
Ae od PAE FYPsted F Bad A4
ZL 7189 7o g ALY Jgez A9
¥ tHAjzen and Madden, 1986).

Ajzen[1985, 199119 o3t Azt P F Al
' 5 7MA 74828 ¥sln gtk A ¥A
THLAE FZH ZZA(facilitating conditions)
[Triandis, 1979]2.2 ol P E S o I
a3 29l HEAAS ouigit ol PHE
FPsted LFHE Az &, 283 e 5
43 YL ¥FE £ Y. F AA FAL
A= A7) &% Z(self-efficacy)[Bandura, 1977,
1982] &, A E 3T 5 Ue A0 A
& &7 F4E w3kt Ajzen[1985, 199113
Ajzen and Madden[1986] #A1Zt€ 34 FA7t
Pt PAdxzel A JFS nE Rolzn

FR%AT AZE PAFAG P9 dxAel
TAE B2 AgdT AN 2$hH 2 gt
[Ajzen, 1991; Madden et al., 1992; Sparks and
Shepherd, 1992].

B dFdAE 239 AT Eupdu
olge T8¢ ALE FAA 1EstUA [z
H PATAY F M FAHLA, & UA B4
899 ArlasdH 93 FALAA Ag4d
A F-4] E-(perceived financial cost)& F7}8to]
TAME ZZA AT

23 Zojuuz] pAHA

ol

ot 7t muldulsy] FA AFE° ] o §- &
3 dFeolnz B AFdAE TAM, TPB,

aga AFGol S FAHoR AT
sl 3d 9548 x@sld £39& 133
%t

Kalakota and Robinson[2002]2 &9 AA
‘M-Business : The Race to Mobility’ sl A 3%
e-Commerce, e-Business, m-Business7} *}é
2 A% AFY W3E FEF Aoy, B
Hd S T8 v 2U2E o Z2EetA e 4
$ vy & Zojgtn A3 Eg 18
< BupduF ol Ao A, ojtAxY BE
71718 &3 2P E FAdtn =& o|AT
T JEF e Aul2gdn AP 474 =
vpd o] EAE 7 Z Y 5 e olF
A3 4249 AdE =28 4 I Kalakota
and Robinson[2002]¢l 2]3l o]FA2 oty
U Aol #AQle] ZutduA S A 5
o 9ujolr, AFY-LE 24A31, 365Y Hate
Azt BAYFE AT F dvhE vk
Durlacher Research Ltdt ‘Mobile Commerce
Report'oll A ZA) A <44 (instant connectivity)©]

& 2utd dU7|E S Agbolvt Ao AE



138 A2%

FulgdgAu A #8894 #F AFAT 71

o] FA A" H&Fo2H sy w
Qe E o] 88 + A& Eupd Al
ojgtiL |tk ol AT olFA 9
Egete Aot} B dFME APIF
Zigto 2 Ruiduige] E4& & vehia
ENFHEAA S JAUFE A3
Liao 5{1999]& AE3te A& 39 ©]&(Decom-
posed Theory of Planned Behavior : DTPB)dll
gAgol 8 A3t /HFA(ATM, £
2, F97, AU F 5 XF) o]l gxd
FFE AL 8AE& AL 1 A o
S8l A olFL Al tig 8
T g WAL, wjAHe} oHA 7} FHF
o 9L vA L, Bz NZE Y FA
7} 77 ol go ke JqE vt A&
WA
Tan and Teo[2000]& J71E< Qe AHE
22 Aoz ey e] 8o F3g v
A 80E F43Th o859 dFE UM
BAE ol &3 UE AR ol &ekA g3 3l
= AEES 399 JEYUEA S 8849
& oA AU AHEAES] PH)
£ B4 o] dFdAE AuF o)F, F
4, AFH 2Y, N=rbsA, A48 93, 4
FE A71asz, AR AY 2ol AW
A ol &ord JF& X Ao eyt
Aladwani[2001]9] |l 23td FAFH 2
A &3 BAE BF 282 WA U
U B, 1A AAE S Mg Mula
AL F8% 242 M3 g Aow YEly}
t}. Liao and Cheung[2002]2 <QEjlwi= 14
o] 23 o] &7 & 3t BEo] JIFL
nze aQlel #F ATFoA R, Bt Y
EQA &x AR AgE, AHEA B9, a7
I Helgol A4d F84S THIE T8 8
Aolm, At o] ol YA, Bl HEY

Mo ox Xt

¥ gt of Jn (U g

rir

£

A S5 AR A5E, 283 AHEA E99)
dFE vAe dHsA

Luarn and Lin[2006]& A 44d 7] &%57 A
Zte AFuE, 2ex AZhe A814-S TAMe]
Hgate] Zufdwg ALgAY PHgr g =
ALstth EA A3 TAMS Ad809 xzd
&4 AZgd ol &golgewt ol A=z
o] TAMd F7FAZ1 AZ+d A4, Az =t
NEeH, A4d A7 E 2F Yz &
o JEFE nAE Aoz YEyt

3. HEA
31 HTRY

£ dFdMEe 71&8 AVl s80 #8
A+ [Davis, 1989, 1993; Davis et al, 1989;
Taylor and Todd, 1995; Venkatesh and Davis,
2000], A9 Aol E[Ajzen, 1991), 28z B
vt Qe @ Fokore dF
A%} E[Liao et al, 1999 Liao and Cheung,
2002; Luarn and Lin, 2005, Tan and Teo,
20001 FAHLE EolduAMu A 8o o
F& vAE 2JES A3 £ Y= MEF
23S NEaglch

Aol A AHE vpo} o] E ARy
< EuldwgAxul2E o] g3zt s A
o] g=7t ol 7kA &<le] o8 AR ddz 7
g ol 1) BupdugAn|ze g A
A8} AF}7|IdE deiie AZE #E4, 2)
Eopduig quj 2o i AU FAHSGE
Uehlie AZHg ol8-80]4, 3) JEUF =np
d BN FaF 2002 AAHI Y B
vt A b 2o oig Q19 AZE MFA,
223 4) TPBY A4dE FAFTAZRE 53
g EutdWi g Aqul 2o i Ay XZE A



72 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

-] -g-olt},

AZ4g o] §8oldF Aztd R84S il
3] o]goko FIYE H= YRHFEL
2ulgduizlel EA4E 1 FAHSAH
vl AEZ, 2004; Kalakota and Robinson,
200213 TPBS W& JA8AY A7&sz
[Compeau and Higgins, 1995; Luarn and Lin,
2005; Venkatesh, 2000]& AA3}Id. v
<3P DL & dFo AR d7EYH 7
AR EZY] ARFAAE Jep gl

rlasy

32 A7

(1) ZAHSY

2l e F28 &3 F e FAHS
Aoltt. FAPSAoIF olTAHFY ABHE ®
#ate Mdez FHAGEE T8 FA UF
doll H&, ZHsta wasA WAMHLE o]
g g len] AA ouxy dEdl H&rke
3tk ot ol FAIHEAHLS 10
2ol S Adated F2F¢ S A
Aolv], AAEE stofd WML A
&, 7 B4 AGE Aoz 449 o
9, AF22004] FAHEEHA FAE AE
J FuAES ST FFIN AFHe] B
vt FAY FEAEd nAE I9FE 2AR

—t

ATNH FEANL Sl A%Y 84
od %98 9% vAL BARAL. £ 2
59, 22920025 2ok QY BRI
ZNHEHe] AH8A AZE A JFL
vl FASYT o4 =g Hgoz &
ARENE AZE 843 ALY ol§gol
ol B9 JFe WA Ao FEHI I}
EERCEL T

7Hd 1: SMHSEL AZ4E 7844 B(+)9
FFE P1E Aon.

7Hd 2 SANHSEL A 4E o] &8l A
(+)8] e 1A Foln.

@ Xzigsd

2 474 Arlgszeld ButduA S o
S3e 7lQle] A o] § Tl dig LSol
U ZAANE 9n gt Bandura(1982] A71E
7 Ado] (ol g x)et F(AAE &
A3 Azt o] 8-804 Z8A FA e
22X 7%¢ dvx FRd AV &g A
e F847e] BAs AF IR oz}
710 g Arjasde EHE qngt. F,
435 F FAE Ade] Yvx =7 MAE

13e stz R g opld + gle FH4s
EW 244 & 2R AP & itk
Hel|, A7l&sze] 22 MUEL =89 A
A&7 st FFo i3 A7 EsHe] &
I dfgel] A2HE 43 {F-E3HA AgEnz
Wsle] wrh AA Ags Ao|tHBandura, 19771
BHEAZ2Y #E AdFE0] AVEAsHH 2H
AEALE Fr8A)Aele] #AE HAs o
A7 FHdE LHAHCompeau and
Higgins, 1995; Compeau et al, 1999; Lewis et
al, 2003, Ong et al, 2004]. Venkatesh and
Davis[19%6]= M9 AFEH #d s34 A4

-



A138 A2z

EuiduAux #4899 48 45T 73

of tidt Falo] M2 A|Adlo] dup} A =
£ ojEA o842 F USA # YUY AL
of J3g At Mde 7xstd, FHFEH A
&7l X744 olggeldel T ZAL
219)& 2AAY E tE AFEANE A
%ol A ojggol e ZEd APadd
¢Jo] wrAEAHAgarwal et al, 2000; Igbaria
and livari, 1995; Lewis et al.,, 2003; Venkatesh,
2000). =3 ZoldBAMu2E o] &3] A
92 $3F F A Aol ¥ ARLF
2 wuldwAMu 28 dgusits 44
Z2% 4 itk Ong S(2004]2] @FAAE A7
2570l AZE A 9FE WIS 2%
e} webd oga 22 JHds AR

7Vd 3: A7 aTRE AZY 84 ()4
d%E 1A ZAolth

7Hd 4: A7 EeHEE Az o8&l A
(+)9 9L 713F Aot

74 5 A7 ESHE AGE A4 A
o dF¢ A Aol

@ xjz= Fe47 xjZtE 0|2 20|4

TAMO 934, A2 {845 Azt ol &
fol& A&” o]g9 F83k AAQAo|tt
Davis 5[1989]2 Azte o] &&o|42 AZd
FE&Ad AT dFE viAdE A& LB
t}. Mathieson[191]= Azt o]§-&o]X o] A
Ztg 8449 W gL 228 ddsta ¢l
3, A4E 843 A4 ojg-gelido]l P4
o] 9L WAL YPAUE HRA|ZH FoF
qA B AFE0] TAM &3 7MHES XA
3 gJri{Adams et al, 1992 Davis, 1989; Davis
et al, 1989 Taylor and Todd, 1995; Venkatesh
and Davis, 1996, 2000]. & |34 = TAMS
Z\gk o] o2 AMEEER 7Y §845% AL

9 o] §golAdo] olgoxd] FFgS AA L, o
o7t ol &3 E AFAUE TAMY 7|E
7}34 m&th Luam and Lin[2005]% ZutdHl
7 o] g9z A3 A7 A Zd o]§-&olA
o] A Z4d F&A Fd Fgs vAZ, AL
g 847 Rzt o]g-golAo] o] g
FL e BAFGY £ 28] AN
Ay o] g8o)dL AP A= (trust)Gefen
et al,, 2003, Wang et al,, 2003]9} A8 224
(credibility)[Luamn and Lin, 2005; Ong et al,
200419) 8% NPAFz AFHAG wEbA
Ug 22 Mg 4RE 5 o

7Hd 6:AZE F84L ol&dx=d HMH)4
FFE vlE Aoin.

7t 7: Az ol§&ol L AZE 84
A(+)9 9FE v Aol

7Hd 8: AZE o] ggolde ol8Hxe A
(19 FFL v Aolg.

74 9: A7 o]&&old A4d AN
A FFE 71F Aotk

@) xiztgl AzM

TAMY) o] -804 3 F&A e tjste, =u}
duie] olggrE AEAEY HAF Zt
oAl EAE o3 FIgE s 5 Ut
Wang 5{2003]2 AZtg N4E A4d 9%
[Liao et al, 1999]5%} Aztg A [Gefen et al,
200319 AMEHeoz Fdstn i, Azl A
gAo] AR E ol &dEc AR
e 9 9L P S TAI}AD Ong
52004l e-21d @AM A Aol
o] goxd FAFLZ Fo% IFE WIS

Z89th. =3 Luamn and Lin[2005)& =u}
w7 ol g9 xel| B AFA AZ4d AFA
o] FAYxe] FAT YFS v TASH



74 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

o 7] Gefen %[2003]3%} Wang and Benbasat
[2005)]& 259 dAFolA Az=e} Az F&
4o BAE A% ol AR wet
A g 2L HE FEF § U

714 10: X749 AL AZE 848 A
(+)9] 9%F<S A Zoln.

7Hd 11: Azl AFAH L o] o= A(+)Y
s " RAon.

[Mathieson et al., 2001], Luarn and Lin[2005]-2
2ol olfoke] #3 AFA Az
A58 go] Poxo] JEFE v|A S TAH
ot g gy 2L /g F28 4 Yo

7Hd 12: AZ4E AFH &L o] &R F(-)
9 9FE "E Aotk

6 XIZtd " 2u|E
AZE ATEEE 20| BHdBRE of

upolz) B73ol4 TAM3+ TPB
upol W Au] & o] go x| Jg

&3t o vgo] € g Ue A=A A S X l—:— ATHeES A48ty dTRES
Jgect. gPHez ZAH UG AL @%s}ﬁt} 2 G7EGeN AHE 4 A7
FE ARA2E 58 479 2o AF FEo 234 A9 FAYES d¥rd 4
g AFAYEL £ ARA2HE o] 43} & <E D3 2nh £ A7 Mg BE A
t #Y9xe F28 APA$5E dHyn THEL JAE 89 53 ez FAsg0h

sy

@ 1) el TN Be| Y 2%

aFas z37 A9 HEEY ETE
A<le] worlel ohsl Al SITALE AREe 29 Aol &
PYAH JFesin Be A= 34z | - Kalakota and Robinson
2A4%4| @ ROLURS o831 olF Folw 29AY A, @ mawg | S¥E | )
< olg3td AA oAy L8AY 75, @ oA L o gatw | C - ol g, AE2[2004]
Fad goglel £9AY st
Aol e ButAdgz ol Sl AT BY A% : .
A 557 @ RHLUY N4 olge] 54T A%, @ mielay olge) o S¥H |- Compean and Higgins
® A0 A%, @ 2 el e A A= (sel~3 | 16l
o] RUIIARE MR St A A%l 9e
v |20 AT At e e A AT G A G o
N2y |© 2R o184 AUAR §8 A%, @ 2ody ol8A ¢ | (el~3) | | LuAm a"‘;ll[‘%’o]%]
Aol td A%, @ Zeauz o[ g4 Hek] tg A% ang et al
Aele] ZRplgRE o8] A8 ABshe A4S, AU B8
Azte | ds Azse A% 282 | -Luam and Lin[2X5]
ARG | D 2ol ol&Al vlguA AE, @ ZuluA olgAl 274491 | (pfcl~2) | - Mathieson et al[(2001]
ARH 2 AE
g |00 BAUNRE A Y £ AR AN AT | o | p ey
olg-golg| DT E Y U, @ =t 18U 3019, O 2 (eou1 ~3) | - Taylor and Todd[1966]
0] ZRRINA S ol FUOEA UHE A9E 28 F IS 2
A4y oz dE AL 3%E | - Davis et al[1985]
84 (O EuduaS 5§ ol8x9 §84 A4, @ =Eupdulzl e 53| (pul~3) | - Taylor and Todd[19%6]
olgAte) 43t 3, @ EulANAE B¢ ol4Ae mey 24t
Ao] LeplgRE olgatFE A9 AE 2g= | - Davis et Al(196]
FIg9lE | O $F wualgy oo, @ FF Tokawn 3ad, @ wF 2| ¥ |- Venkatesh and Davis
nlaug ARAE - [2000]




A138 A2% EndgRAu L F4aQd Y 45T 75
(& 2 SHAe| orENEE EM

4 T8 W | #E2(%) 54 7E Ne | A28(%)
gz 139 62.6% 10t 1 0.4%
A4 oz 83 37.4% 200 101 455%
A 222 100% - 30t 59 26.6%
A 78 35.1% = 400y 38 17.1%
294 5 2.3% 50t} 23 10.4%
34 A3 138 62.2% A 222 100%
F3 1 0.4% S 12 54%
3 222 100% AEYE 43 19.4%
o] g3t o A 69 311%
Ak 80 36.0% i) LES 80 36.0%
ol8¥3 (o]&3txm YA o o 81 ) 14 6.3%
at 142 61.0% CETES 1 1.8%
4 222 100% 3HAl 222 100%

4. 2454 Ea % =9
41 RNESY o 24U

2 dFdMe LAY Fdo) Y N
YIS ooz B 2ALE AAEH. AEA
£ 20051 10 10¥5H 108 A$L7HA= o 25
o AA F 300%E vi¥sld 2BRE F4E4
, olF BT & FAsA $H3A gttt
BIHE 1358 Astd HFH o2 22749
EA7L B A7 BN ARRHUL AR
EUAE, AHYE, ojvd 59 BHE o183}
Aok R duky EAL 4L <E 2>9 2

AFEAE H8td 8 dFeMe #3149 A=
& A3 38 A 97121 SPSS 1003 LISREL
830% ol&3td A HMEEA, gAF
QAN & AA BME SPSS 1008 o
43U, A QJAEY 9 7} 89 giF ¥
W FxEAol= LISREL 830 o]&3tyrh

Kl

o xR

b

dr7e dald F ElEd 24

H

&~

2

I

2 ATNAE 999 AdS FAA 9

A ¥ 1 342 L AgaEd, a7

Aol ¥AM HEo e AP E A5
7] 9ste] g3 Q<P (exploratory factor
analysis)Z &<¢13 8 +#4(confirmatory fac-
tor analysis)e ¥W33dte] AAIs )

£ d7dA 2909 FEHELE FAAEEN
(principal component analysis)2 ©]-&38% %,
89 FAPPL wig B X(varimax) WA
S o] &3UTt o] W HiPFEoeAN IHA
(eigenvalue)7} 1.0 ©]3<Ql 8 Eo] AAHHEE
3o, 813 A X (factor loading)7} 0.5 ©]
Beold T A2 NFdAY. FFHoz
A0 AHEE 5SS HAR QBN S B 3
Fe <X >F 2o <E oA HE uiet
2ol 8QIEAE AAG 2H, BE SHYEE
2 8AQAAAZ}L 07 o)Fe R 7 FANIES
YA 3te Ao Yey. o& F3 & 74
Made SR 47 30 fHIMNE e
A A FA gl dFHA FAMG
g9 FEEdAel grHYL 3, 2L 2
AL FAHE FEE 09 WY 424 9t
= 2 #4843 (Cronbach’s o)Al E o]43}
o AT AFAHE FURE d3, <E 3>
A H& et o] SHWUSE9] Cronbach’s a7

|



76

- JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

(3 2NN 012N Zaje} M2 A5

g7u4 [2HgE| g9 1 Q9 2 893 8914 295 89 6 | Cronbach's a
w2 | 145 148 044 051
i‘gg ul 171 215 101 784
B pu3 199 024 109
ic2 142 —002 074
ZAHEA ic3 018 —013 202 758
icl 153 025 152
peoul 125 084
A
ol %lfgf%@ ‘peo? o7 114 35
peou3 086 152
oc3
A
Ame 3
pc2 30
Azt pfc2 075 837
A 5u)-8 pfcl J 039 :
< sel 141 12 051
Aasw se2 071 206 .003 , 844 76
LEA 4165 1670 1.369 1210 1.104 FAEH%)
| A9EA%) 20.034 10.439 8559 7561 6.899 72.049
F7F BF 07 ol Yegmn, ¥ AT 7189 ¥/AFEQ00]3 $-4)=15],

o] 499 Cronbach’s aAlFE 0713 2 d
Ny FL7)EE 1S 4 FAUTEY A
Aol FHHUrHHair et al, 1998].
ixjgte 2 AH JAFASFE o FAF
QRAEN S AAF e <E 9 2o F
ARy HPE vF g4 B

RMR(0.07¢13} $-47)=0.061, RMSEA(0.08°]%t
$9)=0048, GF1(0.9°]% $4)=091, AGFI(0.8
o] $-47)=0.87, NFI1(0.9°]% $-7)=0.91, NNFI
(09°]4 9-4)=0.95, CFI(09°1% $4)=096 %
o2 ey ARE xFe BF AFriEe @
&3] £ SAEYP] AFsitdn & + Aot

(E 4y TH| HTHSE0| Cft Holx Qolss Znp
AFHE ZAYE R =A03} t&k NEAgE s FAFE
uil 068 051
ol g% ui2 0.69 0.53 6.63 0.757 0512
i3 0.86 056 726
pul 0.78 0.46 961
i‘gg pu2 0.78 0.44 0785 0550
i pud 0.72 052 9.12
peoul 0.70 054 8.30
o fglfg?] " peou? 0.75 0.40 0.756 0.509
peou3 0.73 0.59 779
pcl 0.71 057
i}gﬁ pc2 065 0.46 668 0763 0520
e pc3 0.81 043 7.07
A\ Ztg pfcl 085 0.37
ATH§ pfc2 093 0.2 75N 0.834 0.716
icl 0.65 0.70 751
ZNHEA ic2 0.74 047 0.760 0515
ic3 0.83 0.39 850
. sel 091 0.62
ikl se2 0.94 042 623 0.767 0622




A13A 2% Euidui e 2 88904 AP AFAT 77
(T 5 TADHUZ ATiTblie TEIS A
JIiE l w0 O ® © O ® ® ©
@A) o1gE 072 10
(B) Azt $84 074 (g;) 10
© Azd olggolq | 07 o
WEETIEY 072 R Rt
E) Azt AT g 0% ) o(g ((I)Z) (‘%) (:(l)g) 10
F) FAH54 0.72 @ om ® @ o 0
@ A7185% ™ | () w @m0
F) (e EZA4.
<E 4> A vepd vie} go] o] ZHYJEE At

T FANGES Qe EERSFE &
5 BAFeR fo3td(t>4.11, p<ool), & F
ANETY] FEEZ RS ddAgAdol R
HAuok E=3 Z A7 digk AgAs
(construct reliability)®] 7§ 4t FH 7|&
2 078t ¥4 JdEgted, JAFE
& FAAQY HFEAFE(average variance
extracted : AVE)®] 2% F3 71¥XQ 052
o =4 deEhg B dFA LS E SAHYEE
ol AP ATHTE e ¥ UFAHL ZE
o & 4 JrHHair et al, 1998].

TS <F 554 B uie} o] JAVE 3
of FBAF & BI3eA qdRE HESH
tHFornell and Lacker, 1981]. F+A4371dzte) A
FAAE BHAgFE A5 %% AFHF
Z, ¢x2xFEFELxH 1.00] EFHA &gz
[Anderson and Gerbing, 1988], /AVEZto] A%
Asrg & RHo g YehHFomell and Larcker,
1981] TA/MNEETS wHEelG Aol &y

|

2 A7dAE WEse §7142 A%
Ag 2317 Haﬂ N HES 42 ARt
£ Qo] AAH FRRYL sRoz ¢
Hoz PPt YL dsgen, ol 9
8 thig 24719 3¢ sl LISRELS o
$3c] 7He AARAT B A7 BA
43 A7EYY AYE A4E FURY,
/df=1500.24 71 20 olstelw, GFI=
0.91, AGFI = 0.83, RMR = 0.065, RMSEA=0.048,
NFI=091, NNFI=09, CFI=0% 2% =&

A= Jrpxert dudg dRVIEE UE
3t gl wEtA Add 2ol A Ao
2 Rojuj, & AFHFE N9 #AE F4%

=d A7 gle Aoz dgdr

2 A79M 439 d7=¥ 9 LISREL ¥
4 A% Jvehd B2 =¥(path diagram)<
<adg 2>¢ 2t



78 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

R ABA
_____ > MR ApEA
ARASE)

“p<0.05, **:p<0.01

Qg 2> AT2H0| CHEk LISREL 2AE

44 ATFI7Hd9| HH

B ATFRYAAN ARG /M A A 2
F}E 8% <E 6> Zr}. o] ARE R E
42 AWEd gg3 2o

FNAEA 0] NZtd AT A4d o8&
oj el 4Fg& mA Aoz HAA JH 13 7}
A 2% tgel 4 332(p<0.01), 3.00(p<0.01)&
2 FAHe2 f93tA et AAHAG =
715570 AZtE F84, A4d ol &80l4,
a@n AZtE Aol 4FS A Aoz A

A 7HAME M 4% t 3ol 380 (p<0.01)
o2 FAXHSE FosA vehd AU
TAM #d /Mo A48 fE40] o
£oxo mRAE Gl B3 M 6(t=4.18,
p<0.0D) A o] 8-golAdo] AzE FEA4el
X o] F3 7ML 7(t=3.20, p<O01)L =
T $A4eE fAdA Jeh} MAHJUD 1
g} Azt o] §-8o]Ao] o] g xa] 43S 7|
2 Aoz AAF 714 82 tghe] 1.2302 §A
Hog fostA ¥ot AAHA g} xztg
o] g-golAol AZAE Aol A+ FFE
v Aoz MAAY 7H 9= t el 2.98(p<0.01)
2 $AFez fostqd AXHAG dgo
AzZtg APAHL AZE FEACH 101 t=1.96,
p<0.05)3} o] & =(7Hd 11 :t=251, p<0.05)9
EAMe o3 4FE A= Aog Yeh
B AAERYh vtAH oz g 2JFu]fol
o]go ko] vAE FFE FAHLZ {3
Ueht 7R 12(t=-2.30, p<0.05) FA] AR Ath
8 SRS 2(Squared Multiple Corre-
lations : SMC, 3|7E49] R’} §AHE Amn
W, ol go ko Udt AHHo| 49%= et A
HbE oz wye] Ao & Aoz Yept)

(E 6) A77Hde) AY 2

W FAMEL B4 e ks AEAT gk A3
Hl1 ZSNAEH - ALGdE 784 + 0.30™ 3.32 g
H2 SN — AZ4E o]§8A + 0.28" 3.00 e
H3 ANES5H — A48 44 + 0.07 0.81 71z
H4 AN &25d7 — A48 o) &84 + 035" 3.80 A
H5 A71asd — A4d AFA + 0.07 -051 1%
H6 A4d 84 — olfdx + 049" 418 A
H7 AzZg ol g8l — AZd §84 + 035" 320 A
H8 Aztg o] ffolH — o]E9=E + 0.13 1.23 71z}
H9 Azg olgfoAd —» AZd AA + 034" 2.98 A
H10 Azg A4 - 49 {84 + 0.17* 1.9 A
Hil A4 AFHAH — o]fox + 0.23+ 251 A
H12 AzZtg AFulg — o89gx - -0.17+ -2.30 A

‘o] g9 x’e] R® = 049

F) " p<05, i p0l



A138 A%

Zopdy A2 FE80d A AFdT 79

45 EMZ3of| g =2

B AR E Fue 2utgdwg FE9 =
43S wAE 8AES 4] 93 TAMS
TPBY 7]x3t AFEF S dAstn 4FA
& 58 d7EYH e HAFsU B
Aol Fo 2MAv g =& A
&3 2o

zoldue] 8 EAY FAFEHL X
Ze 5847 AZE o] 88l ZFd Fe
& 4Fg vXE Ao yeyth o] A
FAGRE T3 S A HE, 2HE
o w2 AU AE o] &E F ude AL
Tuduiz ] o] o] &3t 41 HAT A
olglx X3 AL uidi. ol& Rt
AAY FLAEE AT olgR, AF2(2004]
o] A9 YA AR Butd A
ZAFEA NZ4E FE&4AT A4d ol &&
ol Fad APAFst d F dvE S
BoFa Ytk

ANYA EAQ9Q Arlaszel Azd #
4, AZ4dE o484, 2 Az4d A
Aol d&& vt JHES HAsd ey, &
Nasdo]l AZ4E ol8golde A& &7
W BAHcz o3 Aot EEHUA o]
3 AFe Arlasge] & 548 Ad A
UFE 2Zulguz e o] go] 4u WY Ao
B AZee Aol AS5S gt AV A
3% A 84z A ASAA
TAM #3 EdoA §& A} o]FojAA
U AR T, TAME 843t xjztd o] §-8olA
[Venkatesh, 200013 A Zte #-873[Venkatesh
and Davis, 2000]2] ZA220& 2AG HZ9
F AFdAE Arlasde] Xgg o84
dol AgaqlolA Ztd {842 oign
7239}, Igbaria and livari[1995], Lewis &

oo X

[2003), 28l R, FE38H2002]9 ATAANE
A7lgs o] A4 ol&Lolde AHAA
dFs A, A4d FeAde FAHL
2 9% 237 R @tk & 47
Mx oy dFAREH wA/AR i
7ol AZE o] & Lo gt g dFS
nxE Ao yeigon AZtd F&A44d d
& Eoe AZE ol 84RolAds Afds WA
aawt fotA Jestth. ol Venkatesh
and Davis[2000]9] F3ZAd 7| E%7 0] A
Ztgl o] &8olde AAFLUoln AZH f{r&
Aolle o]&Leld S T THAAT s
F4E FQNA FE ARy, =8 AVEF
Za Az A=A e #AE AR HA
3 A3 FAHLE FoAd AF7 vyeEA &
gt} ol AV|ETHCl Eretd EutdwA
o dd NFAE A AN E gEhE A
< AAHgh

TAM #3d HFE 79 BAE 4HEH, A
Zg o] &40l 3(HA 7d)e AL4d 84
(27} 71d)el AFAQA &S A1, AZd
FEAL olgome] o GFS W] B
A9 A5 TAM #d IF FAE
[Davis et al., 1989; Mathieson, 1991, Taylor
and Todd, 1995]& A|Ztd {&Ao| AMgA9
ARI7E 4 2 olf P9 N} E %S
v Acn FAgc Keil $1995]& xz48 o]
F&0l4E FAAIIA e xHel w
“ojm ol foHE &S dAEHA XF
Ee F849 F848S A=sta Yo B
AFAME Az F840 7 ZEE %

& 7HR AR #AHo| o] FHE R}
2 gith 7o} RuldwA S &% HANE
2 Q4sx gow 1 A2y o] 4HA F&
Ro] ERstez {444 Ui e I+H

olth. &H, B AFZAFAME ALdE ol&&



80 ~ JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

o]4¢ o]gokd g AFEAFAE FAHL
2 FY8A JeA @t 329 Aro)s
T4 #¥ d7NA AZE o] &8o)dt B9
=] #AE dud A7 JEUYA &8t
th A& B9, 29 FAJAHYAGH T,
2004], 2utd AR, HFZ, 2004], F
AJYYMH|£[o]ldE F, 204 FAF T,
2004], Eutd A (Z7]Y, oA, 2005]& e
02 71&54EE A7E I dTFZAFA
B AZd o]§&ojd L o] &odxd A
9 FEgE A2 e Ao YEyY. o] &
T FF AZE o] &40l HTe T A
AXHQA dF7t o] FoA ok & AAtet ot
ol9} ##3lY Gefen and Straub[2000]E A2+
d o] &&ojHo] o]&ord mA= FFBA
£ EA 3453 s A3 A2E AR A
&3te 3oy Frld we g8 4 g
Both &, AT o] HE AU £
Hog 7iA: Qe Ysoly EAY o]839)
At B deEAd 73 84) 4"
o] &l (U AA F7])o] o] &ogxe] FFHA
Q1 FFE AR FRI|zo] oW XY=
A#E 47] A% =7 FUOE AL EHE
SAsEAA #AY #3F) AFE /F-E49A
A F7)E ARt o]z AR o
Fg mlige Aot

2 dFd4 TAMY 7]E 2¥o) =2 F7}
& AZE A 89L& A3 uie} Zo] A
Zre F8AT P g {3 IS
HXE Aoz Yehyth o]& Gefen $[2003]
7} Wang and Benbasat[2005]¢] 4729} ¢
Aste AoZ, Eupd¥ & AHSste do B

1) 259 A7lHE YxelES) olg BAo} §7)
7 AZHA Aol AR Aoz, AFT
g Bxoz gt A9t AAd dAdez ¥
3.

A3t AMYE ] Ado] EutduiAd g A
9 84 A +& dAEA FFE A
EuU$ 328 d59e AR doh A
g AFHE B2 2uidud 88 Adfde
8% 8202 Yehyt F, EB}"—J*’MHH]
& Abgol AFHEo] 22 90HE AAEL
H]-Oéugiﬂ Lo RAAQ 43S H’l—‘——];]_‘-

£ quign. o] A 2ud A #7344
’dﬂﬂ‘i‘l 89203 P FA 299 FLAS
AAreEa gt

mA oz OFABASA(R)E YHuY,
AZE 84, AZE o] &84, Azd A
g4, 283 Aztd QT8 o]fod o
g EAE 49%2 A3 B2 A9EE e

3 gtk TAM 34 A7oA AZd #8445
AZtg o] §&old9 F aglo] AHse AR
Al2~gl o] go didt E4HE o 30% HEolth
[Adams et al, 1992; Subramanian, 1994]. ©]
Ade B d7Ego] uldwy] F498E
d&3te 438 2¥o] @ £ A5 A

At

i

2 dFNE Y muiduy S8owd
AP WAE 295 Hotaly, o 2AST
9 AFBAE FAsy) 99 TAMS) &3 =
2¢ ANT o8 AZANUL. B4 2, A
9 ol g8ol4e AE AzY 484, A%
A4, 291 AZHE A go] mujeH
9 olgoEd EAROE foahA HYA
Y WAE Ao Ve, EFHEA
Ag Awnw Azt §84(049), Azk A
94(023), A2HE ATH£(-017)9) EAZ o]
golxd YL nHE Aoz yeyn =
AYEE ZotduA e of§ AX @ A4

!
7
?l



A134 A2%

2ohQuAE L 540406 B AZAT 81

W] mutdue dsshe
F gt B 972%2 Euz
A< Y5 vt 2o
A, & d7AR g9 Zuauy ol
Aee Budugs 842 b 398 8
42 TEehe AeZ Yehth 53 o880
He §84e ARAAT oS xd
Hoz

Aoz wgst
AREA 0l AA

AFL X Aoz ENEHUD. o
Y2 AHEAE0] FujAs} @2y AL
o] dsdA ol mutduwiA WA
e 2utgdde] 7|&9 2=zl 233
ATM, 47, JA€99R 57 2pdses HY
3 3R o)A S AT F7] Wi AT
T Aolth. upebA FF mutdwiz o] BA43}E
e 7184 FEAHR oY= s
o xdstg 2= gy vgE T #
£4& AN 8ol WRFTE At
ATt
EA, o =gVl & EurduAe A=
HAA I Beto] digt A=) Aol oG A
o2 Jeiygt muduAe FHA9E §
A QY FEAARFRE AFGde FH
A 71&e E¥iF oy A UHR ] vl& Bt
AAF HAAAE 2 7¢Y UL S ¢ F A
o} mebA ol o] digk 149 AHEE
Eol7] 93M = PIN(Personal Identification
Number), B7lEds 2utd d%ry) B
4353} 71E, AHEA B 4F T TgE B2
Au 2o g3 FHY FuE T3 2uiguA
o] kgl &3 A4S FAUATY] fE =
o] ezt
AR, Zotduzle] o] & glo] Aztd AF
H§-2 B 9FS v 290l ¥y
Atk &, ZupdwA e o &3] M HE
gL71E Fojstn dxe] o425 S A&}
£ Ao| FAZAE AHEAEAA & AAZ

oz FgIe Ao AHNBAY 7
Folle 7129 deY FE o83t F7HHY
H &5 Qo] 2YYFE B & dAR, =t
AL AHAHY A HS v g2 AL
oF gtke o] Rutdwd] i o] &2 A3
e 8902 FEdu gl Aon WA
O] FFNAG A BE7BAME FE EHe
of Q0 AAAAE FH3 ZupdBF
MR AW gOE A% O FAAHS
TFARE ezt .

A, ZutddRe] 5420 FAHEA] A
Zg o] &&ol4H NAd +849 % 2
ooz Fg3a e Aol F, ol
g 5oz A3 A Fae Aeile] A
gta w27 PHAHAE o] F Ux, o
 uiAste AdF X E AT F 5 Y
7] Qo] 2ot o] & glo] HHHY 2
A9 FAsk gich w2h Zapdgge) <&
AL F&5 AYESE ALE A8 Ve Y
of g =3} 7 J1&e] W Hd
He 2updgRe] 558 S48 dgd vz
Uz Aux 2de] sde] B =88 7189
of 3 Aoz rath

AA, 2otdw o] &2e] AUF EAH48
AN A7 EEHe FE et ZodRA A
449 " i dXol g & Yo=
Zolth. &, ojv] diFEY AHEAESS FHE
o[} PDASH 22 Eutd ©d7]e] A3 o
37 A7 A= ALY o Foly &
4 5ol a8 2 FoE A 4& VF e
AQ W Aol vz & 5 o wF
2ol g@dv)7t 74 dAFLE A3 A
9 A A Z1eHd Ad 277 A
AT, Wk g FRANE Y F U=
EA7IATH € 9% 1S Z2ads o
nA Z2RAE AN Yz dast Ao



82 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

£ ATE G AT Robol ATE}
A2 2 AN #AEE AU Ut AA,
g d7E 9ud a7e dAsgons wu
A7 ol me] U FFLAE] Az
o 580 Gt gl WalsEtE wete
F 94t B 398 d7e mAw AR
4 Q77 ey, EA, U9y 839
o e BAL S e 4 gemz
£ A7yl YusE AANE TFe An
% BN AAHY A7 WL Aol
oh AR, 2. 7H0] Brtd B7o] 4@
A3 84, 223 0009 007 F5 o
F3 Qo] ke Al 1Y EEL F A
28 3% £ 977 AUs @A woEn.
£ Q79 4324 AHgE Bl A4 i}
U7 o gREY ATEAY FAR FAR
42 BeHAY, A7 YU FaA
& B9 398 tyssel 2R qEAS
Axg wast ok

AHE BAYL AUR YW E AFE 2
F gUidoz A7 $EYY Brdw
o UE FHLAL WY & A AA
49 28¢ ANFD AFSdhE B4 9
£ 22 4 % & A72A%E B wu
Aol Fg71%e] WeFH FA=TFEN nrh
2 gasol Aad 4 oS AAde ok

rr

(1] &71%g, o3, “dAd WML Alde
2utd Wi ALE o= ARl #§
A", Information Systems Review, A|7
A A2%, 2005, pp. 85-99.

2] 359, AL, “2rid AU ALgo
4dFL A FL 290 U A3H
AT, Y FA7 A12A AIE, 2000,

pp. 89-113.

(3] AFm, o]s%, ol22, “FA AN &
o gL v 89le) #F A7 A~
g 54, AR 9A, 2 A, FY
gted 7 A33A A5%, 2004, pp. 1283-1310.

(4 Y, =3}, “gEte dAnsA2d
o]& oo Hid g ALK A&
879 97, d9IEFIF A28 A3
3, 2002, pp. 45-70.

[5] o]9E, o)AA, HdE, HHY, “FA <
ElUl o] 2o AMRR 87, FYFEEGd
7, A143 A2, 2004, pp. 61-86.

(6] ol&l®, AF2, “FrolAE L HEA4T 4
719 AFEol Buld FAY 8=
o X g B} AT, FYFIF
A338 A4E, 2004, pp. 1043-1071,

(71 AR5, AFS, A3, “FAJEHUAY]
2 49 Q.Y B E20E S
71n & JlEsERdY §7, F9¥YE
o7, A14A A3z, 2004, pp. 93-120.

[8] &30, 2006, 9€Z A = Ay
ZAIH] 2 o] & FHF, 2005.

[9) Adams, D., Nelson, R, and Todd, P,
“Perceived Usefulness, Ease of Use, and
Usage of Information Technology : A
Replication”, MIS Quarterly, Vol. 16, No.
2, 1992, pp. 227-247.

[10] Agarwal, R., Sambamurthy, V., and Stair,
R.M,, “The Evolving Relationship Between
General and Specific Computer Self-
Efficacy-An Empirical Assessment”, Infor-
rmation Systems Research, Vol. 11, No. 4,
2000, pp. 418-430.

[11] Ajzen, 1, “From Intentions to Actions : A
Theory of Planned Behavior”, in Action
Control : From Cognition to Behavior, ].



A138 A25

EuldgPMuE F4.81%0d #F 4FATF 83

Kuhl and J. Beckmann (eds.), New York,
Springer-Verlag, 1985.

{12] Ajzen, 1, “The Theory of Planned Be-
havior”, Organizational Behavior and
Human Decision Processes, Vol. 50, No.
2, 1991, pp. 179-211.

[13] Ajzen, L. and Fishbein, M., Understand-
ing Attitudes and Predicting Social
Behavior, Englewood Cliffs, New Jersey,
Prentice-Hall, Inc., 1980.

[14] Ajzen, 1. and Madden, T.]., “Prediction of
Goal-Directed Behavior : Attitudes, In-
tentions, and Perceived Behavioral Con-
trol”, Journal of Experimental Social
Psychology, Vol. 22, 1986, pp. 453-474.

[15] Aladwani, AM.,, “Online Banking : A Field
Study of Drivers, Development Challenges,
and Expectations”, International Journal
of Information Management, Vol. 21, No.
3, 2001, pp. 213-225.

[16] Anderson, J.C. and Gerbing, D.W., “St-
ructural Equation Modeling in Practice :
A Review and Recommended Two—-Step
Approach”, Psychological Bulletin, Vol.
103, No. 3, 1988, pp. 411-423.

[17] Bandura, A., “Self-Efficacy : Toward a
Unifying Theory of Behavioral Change”,
Psychological Review, Vol. 84, 1977, pp.
191-215.

(18] Bandura, A. “Self-Efficacy Mechanism
in Human Agency”, American Psycholo-
gist, Vol. 37, No. 2, 1982, pp. 122-147.

[19] Compeau, D.R. and Higgins, C.A., “Com-
puter Self-Efficacy : Development of a
Measure and Initial Test”, MIS Quarter-
ly, Vol. 19, No. 2, 1995, pp. 189-211.

[20] Compeau, D.R., Higgins, C.A., and Huff,
S., “Social Cognitive Theory and Individ-
ual Reactions to Computing Technology
: A Longitudinal Study”, MIS Quarterly,
Vol. 23, No. 2, 1999, pp. 145-158.

[21] Davis, F.D., “Perceived Usefulness, Per-
ceived Ease of Use, and User Acceptance
of Information Technology”, MIS Quarter-
ly, Vol. 13, No. 3, 1989, pp. 319-340.

[22] Davis, F.D.,, “User Acceptance of Infor-
mation Technology : System Character-
istics, User Perceptions and Behavioral
Impacts”, International Journal of Man-
Machine Studies, Vol. 38, No. 3, 1993, pp.
475-487.

[23] Davis, F.D., Bagozzi, R.P., and Warshaw,
PR., “User Acceptance of Computer Tech-
nology : A Comparison of Two Theoretical
Models”, Management Science, Vol. 35,
No. 8, 1989, pp. 982-1003.

[24] Fishbein, M. and Ajzen, 1, Belief, Atti-
tude, Intention and Behavior : An Intro-
duction to Theory and Research, MA :
Addison-Wesley, 1975.

[25] Fornell, C. and Larcker, D.F., “Evaluating
Structural Equation Models with Uno-
bservable Variables and Measurement
Error”, Journal of Marketing Research,
Vol. 18, 1981, pp. 39-50.

[26] Gefen, D. Karahanna, E., and Straub,
D.W., “Trust and TAM in Online Shop-
ping : An Integrated Model”, MIS Quar-
terly, Vol. 27, No. 1, 2003, pp. 51-90.

[27] Gefen, D. and Straub, DW. “The
Relative Importance of Perceived Ease of
Use in IS Adoption : A Study of E-



84 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

Commerce Adoption”, Journal of the
Association for Information Systems, Vol.
1, No. 8, 2000, pp. 1-32.

[28] Hair, J.F., Anderson, RE., Tatham, RL.,
and Black, W.C., Multivariate Data Ana-
lysis 5th Edition, New Jersey : Prentice
Hall, 1998.

[29] Igbaria, M. and livari, J., “The Effects of
Self-efficacy on Computer Usage”, OMEGA
International Journal of Management
Science, Vol. 23, No. 6, 1995, pp. 587-605.

[30] Johansen, R. and Swigart, R, Upsizing
the Individual in the Downsized Organi-
zation : Managing in the Wake of Ree-
ngineering, Globalization, and Over-
whelming Technological Change, MA :
Addison-Wesley, 199%. '

[31] Kalakota, R. and Robinson, M., M-Business
The Race to Mobility, McGraw-Hill Trade,
2002.

(32] Keil, M., Beranek, P.M., and Konsynski,
BR., “Usefulness and Ease of Use : Field
Study Evidence Regarding Task Con-
siderations”, Decision Support Systems,
Vol. 13, No. 1, 1995, pp. 75-91.

[33] Lewis, W., Agarwal, R., and Sambamur-
thy, V., “Sources of Influence on Belief
about Information Technology Use : An
Empirical Study of Knowledge Workers”,
MIS Quarterly, Vol. 27, No. 4, 2003, pp.
657-678.

[34] Liao, Z. and Cheung, M.T. “Internet-
Based E-Banking and Consumer Attitudes
*An Empirical Study”, Information &
Management, Vol. 39, No. 4, 2002, pp.
283-2%. '

(35] Liao, S., Shao, Y.P.,, Wang, H,, and Chen,
A, “The Adoption of Virtual Banking :
An Empirical Study”, International Jou-
mal of Information Management, Vol. 19,
No. 1, 1999, pp. 63-74.

(36] Luarn, P. and Lin, H-H, “Toward an
Understanding of the Behavioral Inten-
tion to Use Mobile Banking”, Computers
in Human Behavior, Vol. 21, 2005, pp.
873-891.

(371 Madden, T.J., Ellen, P.S., and Ajzen, I,
“A Comparison of the Theory of Planned
Behavior and the Theory of Reasoned
Action”, Personality and Social Psychol-
ogy Bulletin, Vol. 18, 1992, pp. 3-9.

[38] Mathieson, K., “Predicting User Inten-
tions : Comparing the Technology Acce-
ptance Model with the Theory of Planned
Behavior”, Information Systems Res-
earch, Vol. 2 No. 3, 1991, pp. 173-191.

[39] Mathieson, K. Peacock, E., and Chin,
W.W., “Extending the Technology Acce-
ptance Model : The Influence of Perceiv-
ed User Resources”, DATA BASE for
Advances in Information Systems, Vol.
32, No. 3, 2001, pp. 86-112.

[40] Moon, JW. and Kim, Y.G. “Extending
the TAM for a World-~Wide-Web Context”,
Information & Management, Vol. 38, No.
4, 2001, pp. 217-230.

[41] Ong, CS., La, JY., and Wang, Y.S,
“Factors Affecting Engineers’ Accep-
tance of Asynchronous e-Learning Sys-
tems in High-Tech Companies”, Informat-
ion & Management, Vol. 41, No. 6, 2004,
pp. 795-804.



A134 A2z

A QAN A £4900 B H45AT 85

[42] Ratnasingham, P., “The Importance of
Trust in Electronic Commerce”, Internet
Research : Networking Applications and
Policy, Vol. 8 No. 4, 1998, pp. 313-321.

[43] Saga, VL. and Zmud, RW., The Nature
and Determinants of IT Acceptance,

. Routinization and Infusion, in L. Levine
(eds.), Diffusion, Transfer and Implemen-
tation of Information Technology, Ams-
terdam, Elsevier Science BV, 1994.

[44] Sparks, P. and Shepherd, R., “Self-iden-
tity and the Theory of Planned Behavior
: Assessing the Role of Identification

- with “Green Consumnerism”, Social Psy-
chology Quarterly, Vol. 55, 1992, pp.
388-399.

[45] Tan, M. and Teo, T.SH., “Factors
Influencing the Adoption of Internet
Banking”, Journal of Association for
Information Systems, Vol. 1, No. 5, 2000,
pp. 1-42.

[46] Taylor, S. and Todd, P.A., “Understand-
ing Information Technology Usage : A
Test of Competing Models”, Information
Systems Research, Vol. 6, No. 2, 1995,
pp. 144-176.

[47] Triandis, H.C., “Values, Attitudes and
Interpersonal Behaviour”, in Nebraska
Symposium on Motivation, Beliefs, Atti—
tudes and Values, Lincoln, NE : Univer-
sity of Nebraska Press, 1979.

[48] Venkatesh, V., “Determinants of Perceiv-
ed Ease of Use : Integrating Control,
Intrinsic Motivation, and Emotion into
the Technology Acceptance Model”,
Information Systems Research, Vol. 11,

No. 4, 2000, pp. 342-365.

[49] Venkatesh, V. and Davis, F.D., “A Model
of the Antecedents of Perceived Ease of
Use : Development and Test”, Decision
Sciences, Vol. 27, No. 3, 1996, pp. 451-481.

[50] Venkatesh, V. and Davis, F.D, “A
Theoretical Extension of the Technology
Acceptance Model : Four Longitudinal
Field Studies”, Management Science,
Vol. 46, No. 2, 2000, pp. 186-204.

[51] Wang, W. and Benbasat, I, “Trust in
and Adoption of Online Recommendation
Agents Journal of the Association for In-
formation Systems, Vol. 6, No. 3, March
2005, pp. 72-101.

[52] Wang, Y.S., Wang, YM,, Lin, HH., and
Tang, T.I, “Determinants of User Acce-
ptance of Internet Banking : An Empirical
Study”, International Journal of Service
Industry Management, Vol. 14, No. 5,
2003, pp. 501-519.

RN PNEY

ot oiatdel A Ao e MIS HF) 8
AE A5t FFAdE AR X
E-w4 vu= University of Colorado 294~
£ Y8ty F8 BAEE e-nRYA IT
A, ARALY B}, 2719 BE3), DSS/

GDSS, e-Learning &°]t}.



JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

86

__oT
<H
<

t2 E dighdelA MIS A

a:!
nal

X

"e

no
plr
%ﬂ
i

oF
fr

ECRC 57, M4 Bd

K

j—

~

<d

Fo AYITREE AF F

i

Qetdol A A}

il

IAHMIS A1) 3]

f135]
oF

TAM, 7F¢ AFYE], Computer-

Mediated Communication(CMC),

-
L

Yo}

1.
o

of

e-Learning

£#/SCM, e-Hl=U 2, CRM, Hlo]Ejwto]

¥ Solmh

o

Lo}
Plo

20064 13 26 H5l0 1X M-S HA 2006 58 262 AMEHE UG,



