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<Table 1> General characteristics of subjects  (N=263)
Variable Item N(%)
Below 30 5 (9.5)
30-39 168( 9)
Age(yrs) Above 40 65(24.7)
No response 5( 1.9)
Unmarried 48(18.3)
Marital state Married 211(80.2)
No response 4( 1.5)
. College & university 218(82.9)
Educational level Graduate 15(17.1)
. The third general hospital 196(74.5)
Hospital type General hospital 67(25.5)
Below 5 75(28.5)
5-10 92(35.0)
Nurse experience(yrs)  11-15 42(20.0)
above 15 49(18.6)
No response 5( 1.9)
Experience of Below 5 107(40.7)
insurance review 510 8L(308)
nurse(yrs) Above 10 73(27.7)
No response 2( 0.8)
Nurse 167(63.5)
Position Above charge nurse 94(35.7)
No response 2( 0.8)
. . Not satisfactory 38(14.5)
Work satisfaction Satisfactory 225(85.5)
Below 25 million 32(12.1)
25-34milliom 92(35.0)
Annual salarywon) - ag 4 smilion 102(38.8)
Above 44million 37(14.1)
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<Table 2> The level of work stress, social support, &
burnout perceived by insurance review nurses

(N=263)

Variable domain M(SD)
Conflict related to medical insurance payment 3.42(.72)

Work overload 3.72(.81)

Work Conflict with doctors aboqt work . 3.83(.81)
siress Uncomfortable relations with supervisors 3.19(.90)
Conflict with insurance agency 3.77(.77)

Conflict with work-related part 3.38(.91)

Role conflict as professional 3.41(.79)

total 3.52(.66)
Informational support 3.72(.51)

Social Emotional support 3.76(.50)
support Physical support 3.60(.54)
Evaluative support 3.73(.46)

total 3.72(.47)
Emotional area 2.95(.48)

Burnout Mental area 2.76(.61)
Physical area 3.29(.62)

total 2.98(.52)
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<Table 3> The level of burnout according to general characteristics of subjects (N=263)
Variables M(SD) tor F o}
Below 30 3.01(.48)
Age(yrs) 30-39 2.97(.46) 29 745
Above 40 3.03(.66)
. Unmarried 2.99(.62)
Marital state Married 2.99(49) 01 .994
. College & university 2.96(.50)
Educational level Graduate 3.08(58) 1.38 .168
. The third general hospital 3.00(.54)
Hospital type General hospital 2.94(.45) 86 388
Below 5 2.94(.52)
. 5-10 3.01(.50)
Nurse experience(yrs) 11-15 3.02(43) -50 .680
Above 15 3.04(.61)
Experience of insurance Below 5 $.08(.49)
rev?ew nurse (yrs) 510 2.94(52) 304 050
y Above 10 2.91(54)
. Nurse 3.04(.47)
Position Above charge nurse 2.90(.58) 197 050
. . Not satisfactory 3.52(.49)
Work satisfaction Satisfactory 2.90(47) 7.52 <.001
Below 25million 2.89(.46)
25-34million 3.00(.51)
Annual salary(won) 35-a4million 2.99(49) 56 65
Above 44 million 3.04(.65)
<Table 4> The relationship among social support, work o A9 GENEET) 22 A9 AEA A7t B A
stress and burnout (N=263) ° gEa A7} o Ao ék_;ﬂ A7} 17/%% Aoz 1}

Variable Social support  Work stress  Burnout
Social support 1.00
Work stress -.042 1.00
Burnout -.278** 502** 1.00
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<Table 5> Stepwise multiple regression of variables on
the burnout of insurance review nurses

(N=263)
Variables b B t p R2
Constant 3.102 12.310  .000
Work  stress .328 422 8525 .000
Satisfaction with work ~ -428 -293 -5.853 .000 .408
Social support -231  -209 -4.288  .000
Position -119  -111  2.292.  .000
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<Table 6> The buffering effect of perceived social
support on work stress and burnout (N=263)

Factor SS df MS F p
2343820 1 2343.820 10712.225 .000

Social support (A) 2862 1 2.862 13.079 .000
Work stress (B) 10337 1 10.337 47.245 .000
A*B 019 1 .019 .088 .767
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The Main & Buffering Effects of Perceived Social Support
on Burnout of Insurance Review Nurses

Jeong, Soon-Im” - Lee, Eun-Nam® - Song, Young- Sun?

1) Insurance Review Nurse, Dong-A Medical Center, Dong-A University
2) Associate Professor, Department of Nursing, Dong-A University

Purpose: The purposes were to survey the level of work stress, social support, burnout of insurance review
nurses and to measure the main & buffering effect of perceived social support on burnout. Method: The samples
were 285 insurance review nurses who were registered in Review Nurses Association of Korea at the period of 25
July and 12 August in 2005. Data were analyzed by using of t-test, Pearson's correlation, stepwise multiple
regression, two-way ANOVA. Results: There were significant differences of burnout according to the work
experience, position, and work satisfaction of insurance review nurses. Among the variables explaining the level of
burnout of review nurses, the most significant variable was work stress, followed by current work satisfaction,
social support, position and total variance explained was 40.8%. For the analysis of the buffering effects of
perceived social support on work stress and burnout, the interaction between work stress and social support was
not significant. Conclusions: It is necessary to construct the social support system and to reduce the work stress
in order to reduce the level of the burnout of insurance review nurses.
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