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Given the growing deployment of mobile offices, we need to understand the factors which affect their success-
ful use and implementation. We in this paper present a parsimonious model which integrates the IS success mod-
el and the TAM. The main feature of the model is that it allows one to explore the role of mobility of mobile of-
fice systems in determining the level of system usage and dependence. Although the mobility is the key property
of any mobile system, there is little research effort exerted to understand how mobility affects the traditional IS
factors such as perceived ease of use and usefulness. In addition to the system usage, this model also uses de-
pendence as the dependent variable, This is expected to provide richer understanding of the study context.

We collected survey data from 1,614 field service workers of a major domestic electronic company. They use
PDAs to retrieve information regarding the specifics of the customer service requests and to report what has
been done for each service job. The results from SEM analysis show that mobility improves the perceived ease
of use which then leads the field service workers to depend more on the PDA systems. Interestingly enough,
however, the workers' satisfaction does not cause more frequent use of the system.
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