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Study on Key Factors for Student Satisfaction

in Web-based Learning

Keun-Woo Han'- YoungJun Lee'™

ABSTRACT

Many web-based learning systems have been developed and used widely. But it is known that
web—-based courses have higher drop out rate. Prior studies in classroom-based courses have shown
there is a high correlation between student satisfaction and retention. This paper examines the
developed web based self-regulated learning system and analyze self-regulated learning factors. We
have derived key factors and their relationship that affect student satisfaction in web-based learning.
The key factors are Self-evaluating, Goal setting & Planning, Seeking information, Seeking social

assistance and Reviewing records. We found the key factors will help retention in web—based learning.

Keywords : Self-regulated Learning, Satisfaction Factor, Web-based Learning
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