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Abstract

A Study on The Relationship between Task Group Functioning
and Role Conflict
— The Personality of The Hotel Employee —

Yang, Gi—dong - Chung, Bhum—suk

The purpose of this study is to analyze how the task group functioning
and need styles have influence on role conflict and role ambiguity as the
employee's personality engaged in the service industry such as a hotel.

This study uses the hierarchical regression analysis method. Data were
collected by the survey method from employees engaged in the service
industry such as a hotel located Seoul, the Province of Gyeonggi, and the
Province of Gangwon.

The study result shows that to the employees in the type A and type X
styles, the task group functioning and need styles are not significantly
related to the role conflict. But to the employees in the type B style, the
task group functioning and need styles are significantly related to the role
conflict. And the result shows that to the employees in the type B style, the
lower the faith in peers and management, the more the role conflict occur.

On the other hand, the study result shows that to the employees in the
type A styles, the task group functioning is significantly related to the role
ambiguity. And to the employees in the type B style, the higher the faith in
peers and management, the more the role ambiguity occur. On the contrary,
to the employees in the type X style, need styles are significantly related to
the role ambiguity. But to the employees in the type X style, the higher the
need for achievement, the more the role ambiguity occur.

On the other hand, the study result shows that to the employees in the
type B styles, the task group functioning and need styles are significantly

related to the role ambiguity. And to the employees in the type B style, the
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higher the need for achievement, the more the role ambiguity occur or the
lower the confidence in peers and management, the more the role ambiguity
occur.

Although this study provides several managerial implications, this study
has some limitations. Specifically data were collected from only the hotel
industry in Seoul, the Province of Gyeonggi, and the Province of Gangwon.
In spite of the limitations, the study results could be used valuably in case
of the personnel managers which manage the employees under the conflict

situations.





