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Yang, 2002; Youn, 2005), &M|A} A|Z&l= & Awo] o, 77 fAek Sxo] Hasdk x4 7123
el A 7] AtLee, 2004), SERVQUALS ojx|o} AL ZFEE moFE 2AE Oi(Korean
olggt zksAu)2~ A Hrke} ®W(Chou, Chen, Nurses Association, 1983), Parasuraman, Zeithaml
Woodard, & Yen, 2005; Lee, 2002), ZFur=F=9} I} Berry(1988)7F 73k SERVQUAL2 Lee(1999)
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<Table 1> General characteristics of  the 3ot Wk FAE 87.4%(118%)Z  tiF-H-o]aL
subjects (N=135) 1937k1e] 93-S wgrom 2008k wwke] 76.3%
EZaracteristics gitzggories 101:;1 ((;/%)3) (103%)o]Yc}t. AES 713A }9] x}q*‘— P 13O
€ - : o wol] = ATS o) =
> 40 5(3.7) 55.6%(15%)E 2A|3k3itt &iAM SHEAE S
Marital status Single 108 (80.0) A e F3axa) 9y U, Ay, FReu
arried Sp ARslat, ogasah, Ao luish s A4
1vorce .
3] 37 =i} b 53l =
Educational Diploma(college) 55 (41.0) I, &ophds SUALTRLL WE, ot 5ol ¥
level Bachelor(university, open 73 (54.5) It G AR w01 E T rhdet wEo] ¥3g
university, RN-BSN) w2 Akt
Master or 7 (4.5)
higher(graduate school) ) )
Religion Yes 73 (54.1) 2. kS Abel dutd EMof w2 ZESAH|A HEo
No 62 (45.9) x|
Career <5 83 (61.5)
pears) o o AsAY) Qe Gl W AN B Hol
Night duty <5 41 (30.4) = <Table 2>9} 2t} QE(P=6.968, p=.001), AE
(times) >5 94 (69.6) AJej(t=-3.824, p=.000), EH(F=3.840, p=.024),
Position Staff 118 (874) 75] (F:4 673, p=011), 'Oé’]ﬁéﬁ' Hd_};:\ (t 2 462
Charge nurse 9 (6.7 B ol 3 ooy
Head nurse 8 (5.9 p=.015), 219)(F=4.075, p=.008), EAt=-2.163,
Monthly income 2,000,000 103 (76.3) p=.032)°l we} SAHCR p=05 FoFFEAA A
(won) >2,000,000 32 (23.7) 7+ 7hs 1 HlA~ Az o7t A%tk 30t) AR}
Number of child 0-1 15 (55.6) P 5 =
AEAbn), 7lERe] wEdn), 434 2t
Sy 12 (@44) 20 7FEAbETE 7]EF o] HEHTRTE | 2re
<Table 2> The difference of nurses' nursing services by general characteristics (N=135)
Characteristics Categories Mean(SD) torF P
Age 21-29 3.58(.49) A 6.968 .001
(years) 30-39 3.95(.46) B
>40 3.91(.38)
Marital status Single 3.59(.47) -3.824 .000
Married 3.99(.50)
Educational level Diploma 3.52(.50) A 3.840 024
Bachelor 3.77(49) B
Master or higher 3.61(.37)
Religion Yes 3.69(.46) .692 490
No 3.63(.55)
Career <h 3.57(51) A 4.673 011
(years) 5-10 3.80(.48)
>10 3.93(.35) B
Night duty <h 3.83(.41) 2.462 015
(times) >5 3.60(.53)
Position Staff 3.61(.50) A 4.075 .008
Charge nurse 4.04(.42)
Head nurse 4.09(.34) B
Monthly income <2,000,000 3.62(.52) -2.163 032
(won) >2,000,000 3.84(.40)
Number of child 0-1 3.76(.45) -1.605 121
>9 4.07(.55)
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<Table 3> Degree of nurses' nursing services

and related research variables

Variables Mean (SD)  Range
Work stress 2.74 (.38) 1-4
Job satisfaction 2.85 (.37) 1-5
Organizational commitment 3.04 (21 1-5
Leadership 3.63 (51) 1-5
Nursing service satisfaction 4.18 (.73 1-5
Nursing service 3.67 (.50) 1-5

4. S At ZhS ME|ALL 2

3 ALe] 7]—§}ﬂu]i =l
<Table 4>¢} #t}.
p=.019),
ﬂﬁ“ﬂ

(r=.202,
p=.000),

A7 A7t

(il

<Table 4> Correlation of the scores between nurses' nursing service and research variables

Variables X1 X2 X3 X4 X5 X6
X1 1.000
-.186
X2 (031) 1.000
-.003 321
X3 (.975) (.000) 1.O0O
.046 177 221
X (595) (000) (010) 1000
-.036 .662 224 533
x5 (.680) (.000) (.009) (.000) 1.o0o
122 202 321 777 .662
X6 (157) (019) (000) (.000) (000) 1000
X1: Work stress  X2: Job satisfaction ~ X3: Organizational commitment
X4: Leadership  X5: Nursing service satisfaction X6: Nursing service
<Table 5> The influencing factors of nurses' nursing service (N=135)
- -
Variables B R R2 Change Cumulative . 0
amount R
Leadership .559 779 .607 .607 10.037 .000
Nursing service satisfaction .349 .835 .090 .697 6.281 .000
Organizational commitment 125 844 014 712 2.606 .010
Work stress 114 .851 013 725 2.455 015
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St Sx7) A2 e TSR Hrhs ke g, 245 FAHEZTE Mowday S(1979)°] 73k
Aztel o] Fal A7t 278kl 7gishs A Organizational ~Commitment QuestionnaireE, &
2ol thell 7tEARel QAtAaEd 5= e AVIZE 99 3 04 SAETE A7 e 5E, s AE| gk
SAE Bbel g FRgAelal A&l BAE don 5 FAETE Joo(200D)7F Mt m=s ARSI
2 7IEARANELRT} FEAH| A getsl=t] 23k . 39 AEE SPSS Win 12.0 Programe ©]-&
Atg7b ErkAtkins et al., 1996). wbA HEAL= slo]  wWizel WEE t-test, ANOVA, ANCOVA,
kA o g AR 7teAH| 2 AFS Y5 w=6S ) Scheffe test, B3} Tﬂx} Pearson's correlation
of 3}aL FTAMS U= I RE EALY] kEAH] analysis, @414 U%3|AEAS o] &ste] EAX] 3
2 P GRF s ASARNAREES FolY] Ack.

Al FATE A IR ANEEE FIH0R S ATATE g 2.

gobHA hEAbe] Al JEFAE BEste] (b D 234 dBE(F=6.968, p=.001), ZAEFE(t=
FALY] GEE Aol NEA JEe F=afsfof i) -3.824, p=.000), @H(F=3.840, p=.024), 7
ok e FAY g Fdsted 4402 o H(F=4.673, p=011), LFHF  PHASIE({=
Aol 3}l WAAGAE EE-0 AdE FAoZ 2462, p=015), AF=4.075, p=.008), <
Brhskel w14 4 A, Aujsay 3 3 F9A(t=-2.163, p=.032)°l w Hek 7F 7HEA
el kA Zape] ARIAREEES o=t HAS H] 2~ Amo] Fof 3t Zhol 7} ISiTh

tstolol d), ool V8-S FFshE, 1EAke Fy 2) kEALe] rmAul PeFacle fuy 60.7%, ¥
A, AFnEe 2454, dF2Edset B A7 A7F A7 AN AnERE 9.0%, ZHEY
3 EAHs wEEE EAL AFsE a2 14%, SIF2Ed2S 1.3%0 AW#e Bl 4749
o #o] Qi gIgS WAE Fo WAootk upEhA A7 AN AE 72.5% TS

USR] S AH|AE dHoR FIAA HiEdS & AREH o kFA ] AH EAR|2E 98] 2u4y,
Falo] me] Wy Whe] ojeldFe vl EA ARNEE 2289 AEE Folu YJFAEHXE
Hl2 S22 T2 s B Ao g 7| 2AE < s, #xpr A7

QTS F kEALS] AubA] SAolA EAN 2T
V. Z2 o A A et Aee melstel kel @A ghEAnl
® A7ANE

2 AT A sAbe] gFiEds, AR 2. M o
L, ZAEY, o, S AZEE s Au A E
o} s Au| 0] BAE BAslT T JFES wFow D gtaabe] gtaMulas ST sk 2lgAl,
A FAR AA ez FE Al E ARE E FATE A4 ABARAUEE, GRAEY 2 A
ol 1EFA TEIY NEE A% xRS ATE FEEe] Jigs XA eeAl ZRads
<dl Atk & A Qe g, A9t ot NEE A& AATE 53] hEAu| e 7 F8
Cx=o} DAJell 9118 107] Woll ZHahe WA EAL @ 2]ldl oS sty 913 ZraHs A%
13577} g4 1357ellem Ak 3713k 20054 ol 283k 18 ATt
119 79904 112 219744 %th A7 =72 kA 2) FkEAR] AA mAuls Alee A", A
H)|A~  SAHLETE Parasuraman 5(1988)¢] ETE, shel 49, ¥y wh3lg 29, €5del wel
AF2Ed s FAETE Kim? Gu(1984)7F 73 Apol7k Jornw ol 13 HAYY A4 wF
EE, AFTEE SAETE VAR AgEAdT A o] A& AAgt.
o] 7I¥Fek Minnesota Satisfaction Questionnaire 3) AT s Fuiste] WS A9} o] FofXV|E Al
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- Abstract -

Factors Influencing the Service
of Nurses in Hospitals

Kim, Hee Kyung*

Purpose: The purposes of this study were to

provide baseline data for nursing service
program and to elevate the quality of service by
examining whether nurses' nursing service is
related to job stress, job satisfaction, organi—
leadership and nursing
Method:

Subjects were 135 nurses and 135 patients,

zational =~ commitment,

service satisfaction in hospitals.
working and being in the hospitals in C province
& D city from November. 7 to 21, 2005 and
completed a structured questionnaire. The data
was analyzed using descriptive statistics, t-test,
ANOVA, ANCOVA, Pearson's correlation analysis,
and multiple regression analysis. Results: The
most powerful predictor of nursing service was
leadership(60.7%).  Altogether leadership, nursing
service satisfaction, organizational commitment,
and work stress explained 72.5% of nursing
service of the nurses in hospitals. Conclusion:
The results showed the nurses' nursing service
in hospitals was influenced by leadership,

nursing service satisfaction, organizational
commitment, and job stress. It suggested that
concepts of leadership, nursing service
satisfaction, organizational commitment, and job
stress should be considered in developing

nursing services programs.

Key words : Nursing service, Leadership,

Satisfaction, Stress, Nurses
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