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(An Empirical Study on the Effect of Informatization of Small
and Medium Manufacturers on Business Performance)
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Abstract From the mid 1990’s, the scale of IS had been growing, which resulted in
increasing number of failure projects. As a result, the measurement of IS performance was a
growing concern. Moreover, the need for research on the relation between IT investment and
performance that isfd the concern of CEOs has been raised. In this study, the correlation
between the IS functionality and investment was discovered based on the IS success model
suggested by Del.one & McLean(1992), a business information system evaluation model by Lee Kuk
Hie(1992), a balanced score card by Kaplan & Norton(1992). As a result of the LISREL analysis,
the investment in the IS has a positive impact on the quality of both information systems and
information. In turn, the quality of both information systems and information have a positive impact
on the end-user satisfaction, the end-user satisfaction on the financial performance, customer
satisfaction, and internal business processes. This study showed that sufficient investment in IS
improved business performance
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