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A Study on the Job Satisfaction of the Dental Hygienists

Gye-won Jang and Ga-ryoung Lee"’
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'Department of Dental Hygiene, Ulsan College, Dong-gu, Ulsan City, 682-715, Korea

ABSTRACT objective: The purpose of this study was to investigate job satisfaction of dental hygienist who were
employed at the private dental clinic in Ulsan, Korea methods: The date obtained from some dental hygienists during 1
month. the survey was performed by face-by-face interview questionnaire consisting of 23 items and 6 point Likert type
response format. The respondents were 77 from dental hygienists. The adjusted response rate was 88.5%(77/87). Data
were analyzed using frequency distribution, independent T-test, ANOVA, chi-square and correlation. all statistical
analyzed were conducted using Statistical Package for SPSS 11.5 result: In each factorial duty contentment, the level of
the self-conceit from their own job was the highest. on contrary, the level of their monthly earnings was the lowest. In
such a case as there was experience to move to another dental hospital, the job satisfaction was higher than nothing to
move. conclusion: The dental hygienist who is in charge of protecting and hygiene of the teeth and the disease of oral
has much influence of oral health. job satisfaction the dental hygienists have for their own job can influence themselves
and even patients. So, making the job satisfaction higher is necessary to improve the quality of general dental hygiene.
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Table 1. Reliability of questionnaire for dental hygienist satisfaction
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Working

Professional Work place ~ Working

ftem Income Conditions Business Pride satisfaction Hours Reliability

Income 4 0.86 0.15 —-0.07 0.15 0.05 0.03 0.88
6 0.85 0.23 0.09 —-0.05 0.10 0.03
5 0.84 0.14 —-0.05 0.16 0.16 —0.04

Working Conditions 21 0.17 0.80 0.00 0.08 0.08 0.08 0.76
22 0.17 0.74 —-0.13 0.00 0.23 0.17
17 0.39 0.64 0.20 0.78 0.16 —0.60
19 0.06 0.50 0.12 0.25 0.25 0.34

Business 14 0.03 -0.01 0.91 0.04 0.05 -0.09 0.75
15 -0.15 0.19 0.85 —-0.02 0.04 —0.10
16 0.10 —0.04 0.57 0.46 -0.28 0.25
13 0.30 —-0.02 0.51 0.01 0.27 —-0.56

Professional Pride 1 0.15 0.01 0.08 0.76 0.28 0.08 0.74
2 —0.04 0.34 -0.04 0.69 0.01 —-0.13
3 0.09 0.04 -0.19 0.68 0.37 -0.19
12 0.21 —0.14 0.48 0.57 -0.14 0.21
20 0.63 0.50 0.12 0.25 0.25 0.34

Work place satisfaction 8 0.01 0.09 0.04 0.13 0.82 0.12 0.77
7 0.22 0.30 -0.14 0.18 0.65 0.08
23 0.39 0.37 -0.01 0.19 0.59 0.07
18 0.15 0.42 0.22 0.01 0.43 0.17

Working Hours 10 -0.01 0.14 0.07 —0.10 0.10 0.81 0.69
9 0.08 0.08 -0.22 0.11 0.24 0.71
11 0.46 0.37 0.17 -0.29 0.02 0.48
Eigen Value 6.00 2.89 2.29 2.00 1.52 1.02
R? 26.06 38.63 48.59 57.29 63.94 68.38
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Table 2. General Characteristics

Characteristics Classification N(%)
Age ~25 37(53.2)
26 ~30 16(28.6)
31~ 9(18.2)
Marital status Unmarried 51(79.2)
Married 11(20.8)
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3.21 218 320

Income Working Business Professional  Work place Working
Conditions Pride satistaction Hours

Fig. 1. Satisfaction with Dental hygienist

Table 3. Satisfaction with Turnover intention

Experience of Turnover intention
Yes No

P

Income 2.98+0.73 262077 0.074

Working Conditions 3.60 + 0.69 3.07+£0.64  0.003
Business 3.55+0.79 3.56+0.72  0.948
Professional Pride 3.94+0.60 3.57+0.65  0.030
Work place satisfaction ~ 3.73 + 0.65 2.99+0.65 0.000
Working Hours 3.50+0.80 321+0.80 0.172

p-values are calculated by t-test
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Career College graduate 52(84.4) S 321, @ A R 38, B 2.72 AR e
University under graduate or higher 10(15.6)
Monthly income 100 ~ 150 45(69.9) of AFXlo X80 w2 X=2ol=Ec
(10 thousand 150 ~ 200 9(19.2) 4. A7CHERL| SI HBEol s _'o_'_'_ o
won) 200 ~ 250 6(11.0) | BAR] ARREE 5 o)X AP Table 353} 7Fo] o]F
Work place Dental hospital 16(24.7) 7A%o] JE A7) e A¢HT 2FEA U3k v=Er ) Y
Dental clinic 46(75.3) A 2o T3t E’_}—E, & 22X g&t BEEs} = 74_&
Length of job ~1 16(23.4
gl of i3 ¥G1Y) vEREeE olge BANCRE Fl4e Yehhitkp=0.003,
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Table 4. Correlation between job of satisfaction
Total Income Working Business Professional Work place Working
Satisfaction Conditions Pride satisfaction Hours
Total 1
Satisfaction
Income 0.769 1
(p=0.000)*
Working 0.394 0.104 1
Conditions (p=0.001)* (p=0.375)
Business 0.553 0417 —-0.084 1
(p=10.000)* (p=10.000)* (p=0.468)
Professional 0.766 0.632 0.076 0.342 1
Pride (p=10.000)* (p=0.000)* (p=0.517) (p=10.003)*
Work place 0.642 0.412 0.074 0.224 0.400 1
satisfaction (p=0.000)* (p =0.000)* (p=0.527) (p=0.054) (p=0.000)*
Working 0.633 0.344 0314 0.095 0.451 0.263 1
Hours (p=10.000)* (p=0.003)* (p=10.006)* (p=0.416) (p=0.000)* (p=0.023)

*p <0.01 by Pearson correlation
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Table 5. Total satisfaction by multiful regression method

Regression Coefficients S.E Standardized Coefficients p R?
Monthly income (10 thousand won) (150 ~200) 0.327 0.110 0.306 0.004
Age (31 ~) 0.362 0.115 0.329 0.002 0335
Work place (Dental hospital) —-0.226 0.107 —0.222 0.037
Career (University under graduate or higher) -0.257 0.125 -0.218 0.044
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