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ABSTRACT The purpose of this study was to help prevent the turnover of competent dental hygienists in a bid to boost
the efficiency of personnel management for dental health care workers and provide higher-quality oral health services.
After relevant literature and data were reviewed, a survey was conducted on dental hygienists, who worked at dental
institutes, for approximately four months from September to December 2004 to identify what affected their turnover. The
findings of the study were as below: 1. Regarding turnover experience, 39.7 percent of the dental hygienists investigated
had such an experience. As to turnover frequency, those who took up another employment once made up the largest
group(28.2%), followed by twice(8.0%) and three times(2.9%). The most dominant turnover reason was working
conditions(66.7%), followed by seeking being hired by larger institutes(36.2%), pay(21.7%), relationship with
dentists(11.6%) and commuting distance(11.6%). 2. As for their hope for turnover, 82.8 percent hoped to take up another
employment, and working conditions were cited as the most common reason(44.4%), followed by pay(33.3%),
commuting distance(18.1%), marriage(13.2%), health/use of leisure time(11.8%), and commuting time(10.4%). 3.
Concerning preference for future workplace, 38.5 percent, the largest group, wanted to work at public health clinics. As to
a preferred term of working as dental hygienists, 50.0 percent, the greatest group, hoped to serve as dental hygienists until
they are financially secure. 34.5 percent, the second largest group, intended to keep working until they reach the age limit.
In regard to their responsibility for family economy, 47.7 percent, the greatest percentage, shouldered the partial
responsibility for that, and 31.6 percent assumed no responsibility. 4. As to their intention to quit working as dental
hygienists, 61.5 percent were willing to do that, and marriage(29.0%) was singled out as the most frequent reason,
followed by working conditions(27.1%), child birth(22.4%), health/housework(18.7%), pay(15.9%) and learning/use of
free time(15.0%).
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Table 1. The reliability of causes of job separation

division the number of Alpha
sentence

causes of job

. 11 0.77
separation

Table 2. The general characteristics of the subjects

frequency  percentage

division (persons) %)

an Age 21 and 25 182 523
26 and 30 122 35.1

31 and 35 30 8.6

36 and 40 14 4.0

marital unmarried 288 82.8
status married 60 172
a service a metropolis 276 79.3
area a city 68 19.5
the out skirts 4 1.1

type of a dental university hospital 90 259
service a dental hospital 124 35.6
a dental clinic 118 339

a public health center 16 4.6

the class of  a junior member 276 79.3
position a leader 24 6.9
a section chief 34 9.8

the others 14 4.0

career less than 1 year 104 29.9
1-3 years 92 264

4-6 years 100 28.7

7-9 years 30 8.6

more than 10years 22 6.3

the length less than 1 year 128 36.8
of service 1-3 years 174 50.0
at current 4.6 years 30 8.6
work places 7.9 years 16 46
monthly less than 1.0 million won 16 4.6
mean pay 1.0-1.3 million won 118 33.9
1.3-1.6 million won 70 20.1

1.6-1.9 mmillion won 94 27.0

1.9-2.2 million won 22 6.3

2.2-2.5 million won 10 2.9

more than 2.5 million won 18 52

preferred less than 1.0 million won 2 0.6
pay 1.0-1.3 million won 22 6.3
1.3-1.6 million won 102 29.3

1.6-1.9 million won 86 247

1.9-2.2 million won 66 19.0

2.2-2.5 million won 32 9.2

more than 2.5 million won 38 10.9

monthl high 26 7.5
pay middle 236 67.8
satisfaction 1. 68 195
no response 18 52

educational  finish at college 296 85.1
background  finish at university 38 10.9
finish at graduate school 14 4.0

Total 348 100.0
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Table 3. experiences of job separation (*a plural answer)

frequency percentage

- _ division %

ollel] gk v Froletal SR 397t 67.8%= thE . - (pfr;ggs) (3;)

o =113 R R ey I ol experiences of yes . 7

S A, A EE AENES0] 85.1%=E 7P BT job separation o 5100 c03

| TS| Al XIZ4&]

2. R[22 JAI:QJ O5Z a number of  no 210.0 60.3
1 el4 A+ job separation  one time 98.0 282
2 LA o7 ol tiste] AulE A3}, Table 37 two times 28.0 8.0

o] olxAFe] Yl A7 60.3%= YEREIL, = A9 three times 10.0 29

39.7%% YEFYFT} four times 2.0 0.6
o]H9 e flE A9t 603%= 7P B, 1357}

28.2%, 237} 8.0%, 337} 2.9%= ERSET]. causes of . marriage 8.0 5.8
o5 7ol gl NANYALE thgoE o)xe] gl iy oD Separation health 120 8.7

slo] AwE Azke 2Rzl 66.7%2 71 B, THEo level of pay - 0 2T

2 2 B0z o)E 362%, FASE 21.7%, XTo|Atek w;;rtliqnghjcon;htlon ;3 62;
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el 27 }1'64":€QLHQ 11.6%, A7 8.7%, A& % % relationship of dentist 16.0 11.6

S, o Sl 5.8%E WEET (Table 5). school work 8.0 58

leisure activity 2.0 1.4
2) @Al 540 wE o7 AY transfer to great federal 50.0 36.2
ARl B0l mE A8 o] Al tiate] 4 commute time 4.0 29

HE A= o3 2T} (Table 4). commute distance 16.0 116
AHERE 313547t 66.7%= ©1H7 @] 7 Bk, total 246.0% 1783

212547} 20.0% o)A Pl 714 Aglen, Aol we} toul H80 1000

Table 4. experiences of job separation by the general characteristics

division yes (%) no (%) total (%) X (df) p
an Age 21 and 25 38 (209) 144 (79.1) 182 (100.0)
26 and 30 72 (59.0) 50 (41.0) 122 (100.0) s
31 and 35 20 (66.7) 10 (333) 30 (100.0) 56860 0.000
36 and 40 8 (57.1) 6 (42.9) 14 (100.0)
marital status unma.1rr1ed 102 (35.4) 186 (64.6) 288 (100.0) 12.540%+ 0.001
married 36 (60.0) 24 (40.0) 60 (100.0)
type of service a dental university hospital 44 (48.9) 46 (51.1) 90 (100.0)
a dental hospital 38 (30.6) 86 (69.4) 124 (100.0) L4183 0,003
a dental clinic 54 (46.0) 64 (54.0) 118 (100.0)
a public health center 2 (12.5) 14 (87.5) 16 (100.0)
career less than 1 year 16 (15.4) 88 (84.6) 104 (100.0)
1-3 years 26 (283) 66 (71.7) 92 (100.0)
4-6 years 62 (62.0) 38 (38.0) 100 (100.0) 67.715%%+ 0.000
7-9 years 22 (733) 8 (26.7) 30 (100.0)
more than 10years 12 (54.5) 10 (45.5) 22 (100.0)
preferred pay less than 1.0 million won 0 (0.0) 2 (100.0) 2 (100.0)
1.0-1.3 million won 6 (273) 16 (712.7) 22 (100.0)
1.3-1.6 million won 20 (19.6) 82 (80.4) 102 (100.0)
oy 34.733%**
1.6-1.9 million won 40 (46.5) 46 (53.5) 86 (100.0) 0.000
1.9-2.2 million won 36 (54.5) 30 (45.5) 66 (100.0)
22-2.5 million won 20 (62.5) 12 37.5) 32 (100.0)
more than 2.5 million won 16 (42.1) 22 (57.9) 38 (100.0)
total 138 (39.7) 210 (60.3) 348 (100.0)

# p<0.01, *** p<0.001
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Table 5. whether or not hope and causes of job separation (“a
plural answer)

division frequency - percentage

(persons) (%)

whether or not hope yes 288 82.8
to job separation 60 172
Total 348 100.0

causes in hope marriage 38 132
to job seperation delivery 16 5.6
health 34 11.8

level of pay 96 333

household chores 8 2.8

working condition 128 44.4

relationship of pear group 24 8.3

relationship of dentist 18 6.3

school work 28 9.7

leisure activity 34 11.8

transfer to great federal 22 7.6

commute time 30 104

commute distance 52 18.1
Total 528" 183.3

2) AUHHQ S W o]F 3ol
AurHel E4o) whe AzeAtel olF g ool that
of 43R At the 2k (Table )

Table 6. whether or not hope and causes of job separation by the general characteristics

division yes (%) no (%) total (%) X (df) p
an Age 21 and 25 152 (83.5) 30 (16.5) 182 (100.0)
26 and 30 108 (88.5) 14 (11.5) 122 (100.0)
14.978** 0.002
31 and 35 20 (66.7) 10 (33.3) 30 (100.0)
36 and 40 8 (57.1) 6 (42.9) 14 (100.0)
marital status unmz?rrled 244 (84.7) 44 (15.3) 288 (100.0) 4.5]4% 0.034
married 44 (73.3) 16 (26.7) 60 (100.0)
type of service a dental university hospital 66 (73.3) 24 (26.7) 90 (100.0)
a dental h(?srlmal 100 (80.6) 24 (19.4) 124 (100.0) 15.718%* 0.001
a dental clinic 110 (93.2) 8 (6.8) 118 (100.0)
a public health center 12 (75.0) 4 (25.0) 16 (100.0)
career less than 1 year 80 (76.9) 24 (23.1) 104 (100.0)
1-3 years 86 (93.5) 6 (6.5) 92 (100.0)
4-6 years 90 (90.0) 10 (10.0) 100 (100.0) 30.094*** 0.000
7-9 years 18 (60.0) 12 (40.0) 30 (100.0)
more than 10years 14 (63.6) 8 (36.4) 22 (100.0)
preferred pay less than 1.0 million won 2 (100.0) 2 (100.0)
1.0-1.3 million won 14 (63.6) 8 (36.4) 22 (100.0)
1.3-1.6 million won 96 (94.1) 6 (5.9) 102 (100.0)
1.6-1.9 million won 70 (81.4) 16 (18.6) 86 (100.0) 25.875%** 0.000
1.9-2.2 million won 56 (84.8) 10 (15.2) 66 (100.0)
2.2-2.5 million won 26 (81.3) 6 (18.8) 32 (100.0)
more than 2.5 million won 24 (63.2) 14 (36.8) 38 (100.0)
total 288 (82.8) 60 (17.2) 348 (100.0)

*p < 0.05, **p < 0.01, ***p < 0.001
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Table 7. job separation-related factors

frequency percentage

division (persons) %)
federal of hope hopeless 60 172
to job separation a dental clinic 32 9.2
a dental hospital 74 213
a public health center 134 38.5
an educational
institution 32 92
a med{cal office 16 46
of business
a period of hope till before marriage 18 52
to employment till before delivery 24 6.9
till after delivery 12 34
till be stable for 174 50.0
economy
till retirement age 120 34.5
Influences of an income responsibility for 7 207
of the person himself  the person himself ’
on domestic econom; ibili
y resp.on51b1hty for a 166 477
portion
irresponsibility 110 31.6
total 348 100.0
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Table 8. possibility and causes for drop out of dental hygienist
in the hereafter (*a plural answer)

frequency percentage

division (persons) %)

possibility for  yes 214 61.5
f

g;’l‘t’af‘}fy;enist no 134 38.5

total 348 100.0

causes in drop marriage 62 29.0

out of dental  delivery 48 224

hygienist health 40 187

level of pay 34 159

household chores 40 18.7

working condition 58 27.1

relationship of pear group 2 0.9

relationship of dentist 8 3.7

school work 32 15.0

leisure activity 32 15.0

transfer to great federal 16 7.5

commute time 6 2.8

commute distance 16 7.5

total 394* 184.1
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