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ABSTRACT This study purports to investigate the determinants of intent to leave of dental hygienists working at dental
clinics. The sample used in this study consisted of 356 dental hygienists selected from nationwide Korea. The
independent variables contain three groups of determinants. 6 structural variables, 2 psychological variables and one
environmental variable. Job satisfaction and organizational commitment were included in the modd as intervening
variables. Data were collected with self-administered questionnaires and analyzed using path analysis. The results of the
path analysis indicate that the following variables have significant total effects on the intent to leave of dental hygienists:
organizational commitment, supervisory support, job satisfaction, alternative job opportunity, positive affectivity, role
conflict and job autonomy. The results imply that the administrators of dentd clinics should make an effort to motivate
dental hygienists by redesigning their work process, to provide them with more autonomy in doing their work, and to
develop their job knowledge and skills through continuous training and education.
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Fig. 1. Sudy model of Intent to leave
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Table 1. Sociodemographic characteristics of Respondent

Variable Category Man(%b)

Age 20~25 163(45.8)
25~30 155(43.5)

30~ 38(10.7)

Total 356(100.0)

Marriage unmarried 277(77.8)
married 79(22.8)

Total 356(100.0)

Educationd college 320(89.9)
background above university 36(10.1)
Total 356(100.0)

Totd career ~3 137(38.4)
3~5 136(38.1)

5~ 84(23.5)

Total 356(100.0)

Presently career ~3 277(77.8)
3~5 48(13.5)

5~ 31(8.7)

Total 356(100.0)

Income ~ 1,200,000 75(21.0)
1,200,000 ~ 1,400,000 119(33.3)

1,400,000 ~ 1,600,000 103(28.9)

1,600,000 ~ 60(16.8)

Totd 356(100.0)
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Corrdation figures

varisble - - — -
Job satisfaction Organization commitment Intent to leave

Intervening variable job satisfaction .280™" -.201™"
conmnitmert. -7t
Structural variable job volume -.037 -.011 .097

role conflict .008 -.228" 313"

sdf growth .029 443 —.399"

job autonomy 282" 291 -.274"

occupation security 136 4317 -305™

fairess of pay 041 568" -544™

support of supervisory 178" 539" -.400™
support of colleague 138" 021 054

Environmenta variable aternative job opportunity .069 420" 402
Psychological varigble positive mind 432" 044 014
negative mind -336" .073 -071

*p<.05, **p<.0l, ***p <.001
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Table 3. Analyzed using path analysis

Variable Direct effect Indirect effect Total effect

Intervening varicble job satisfaction -201 —-.056 -.257

organization commitment =71 71

Structural variable job volume .016 .010 .026
role conflict 150" -.008 142

sdf growth 118 014 -.104

job autonomy -.078 -.028 -.106

occupation security -.013 -011 —-.024

fairness of pay -.041 -.007 —-.048

support of supervisory -296" -.010 -.306

support of colleague -.022 —-.005 -.027

Environmental varigble aternative job opportunity 241 -.012 229
Psychological variable positive mind —-.133" —-.063 -.196
negative mind -.061 .032 -.029

*p<.05,**p< .01, ***p< .001
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