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A Study on Factors Related to the Job Satisfaction of
Dental Hygienists in J Region
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ABSTRACT The purpose of this study was to examine what affected the job satisfaction of dental hygienists in J local
community in a bid to help boost their job performance. The subjects in this study were 156 dental hygienists who
worked in north Jeolla province. A survey was conducted from July 24 through September 24, 2006, and the collected
data were analyzed with SPSS Ver. 12.0 program. The findings of the study were as follows: 1. The dental hygienists
investigated got a mean of 2.84 in job satisfaction out of possible five points, which was not a high score. By factor, they
were most satisfied with relationship with colleagues(3.21), followed by the future prospects of the occupation(3.10),
autonomy(3.07), environments(2.99) and pay(2.55). They found workload most dissatisfactory(2.03). 2. Concerning
connections between their general characteristics and job satisfaction, their age had a significant impact on their
satisfaction with autonomy(p <0.001), and their marital status exerted a significant influence on their satisfaction with
autonomy(p < 0.001) and pay(p <0.05). The married dental hygienists were more pleased with those factors than the
unmarried ones. Their service area made a significant difference to their satisfaction with the prospects of the occupation
and relationship with colleagues(p <0.001), as those from university hospitals were more contented with those factors.
Their educational level affected significantly their satisfaction with autonomy(p <0.001), workload(p <0.05) and
environments(p < 0.05). The better educated dental hygienists were pleased
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Table 2. Validity verification result of a measurement tool

Table 1. Believability verification result of main variable

Division The number of sentence Cronbach's Alpha(or)
Freedom factor 4 0.848
Prospect factor 4 0.850
Pay factor 4 0.802
Colleagueship factor 4 0.730
Business amount factor 3 0.522
Environment factor 2 0.532
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Questions

factors
1 2 3 4 5 6

Q20.I have authority that can decide business.

Q21.I can control item about business achievement naturally.
Q22.Dentists recognize about business that I do and trust
Q23.Because [ meet in request of patients and expectation,

I am recognized from patients.

Q16.My job is no prospect.

Q17.Forward, social economy enemy view about my job is bright.
Q18.My job does not become is stable.

0.824
0.821
0.831
0.756

0.843
0.853
0.727

Q19.My job has development possibility along with extension of business extent forward. 0.799

Q12.I am not getting repair that is suitable than my career.
Q13.1 am satisfied with repair that is receiving present.
Q14.1 think that I am less repair than effort that offer in business.

0.799
0.821
0.791

Q15.Repair that I am receiving present is high compared to other dentist's office. 0.779
Q8.When I am difficulty, there is companions or senior who can consult easily. 0.761

Q9.1 consult about companions and usual problem or business.
Q10.I harmonize with companions after going home.

0.771
0.702

QI11.I estimate business achievement sequence with companions and reflect in plan. 0.561

Q1.Because morbidity is so much, there is occasion that feel fatigue.

Q2.There are a lot of miscellaneous business except medical examination and treatment connection

business required to me.
Q3.Time that can accomplish my business is enough.

0.712
0.740
0.569

Q5.0ur dentist's office was equiped well safety facility (X-ray defense, ventilation facilities etc.). 0.795
Q6.0ur dentist's office was equiped well accommodation(dressing room, resting room etc.). 0.751
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Table 3. The general characteristics of the subjects
Division g %

An age Less than 23 years old 8 52
24~26 years old 41 26.6

27~29 years old 31 20.1

30~32 years old 27 17.5

More than 33 years old 47 30.5

Total 154 100.0

Marital status Unmarried 91 58.3
Married 65 41.7

Total 156 100.0

Type of service A dental clinic 137 87.8
A dental hospital 5 32

University of dentistry hospital 14 9.0

Total 156 100.0

career as dental hygienist Less than 1~3 year 36 234
Less than 3~6 year 33 214

Less than 6~9 year 44 28.6

More than 9 years 41 26.6

Total 154 100.0

Educational background Finish at college 137 89.5
More than finish at university 16 10.5

Total 153 100.0

Average repair per month 700,000~ 990,000 won 10 6.5
1,000,000~1,290,000 won 48 31.4

1,300,000~1,490,000 won 39 25.5

1,500,000~1,690,000 won 15 9.8

1,700,000~1,890,000 won 20 13.1

More than 1,900,000 won 21 13.7

Total 153 100.0
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Table 4. Level by factor of job satisfaction degree
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Division Mean SD
Freedom factor Business decision power 2.85 0.88
Business achievement facts control 2.88 0.89
Recognition from dentist 3.28 0.75
Recognition from patients 3.31 0.69
Mean 3.08 0.67
Prospect factor Prospect opacity of dental hygienist job 3.08 0.97
Is light socioeconomic view of job 3.03 0.89
Stability opacity of job 328 0.95
Business extent extension and development possibility of job 3.07 0.89
Mean 3.10 0.76
Pay factor Career comparison optimum repair 2.70 0.86
Satisfaction for salary 2.52 0.85
Business comparison optimum repair 2.58 0.86
Other dentist's office comparison optimum repair 241 0.83
Mean 2.55 0.67
Colleagueship When there is difficulty, companion who can consult 3.55 0.96
factor Discussion about business with companions 3.63 0.77
With companions after going home becomingness 297 0.84
Business achievement result companions and estimation 2.75 0.85
Mean 321 0.64
Business amount Excess of patient number 227 1.01
factor miscellaneous business excess 2.78 0.92
Time that can accomplish business is enough 3.02 0.74
Mean 2.03 0.48
Environment Safety facility 3.16 0.92
factor convenient facilities 2.79 1.04
Mean 2.99 0.80
General mean 2.83 0.67
Table 5. Job satisfaction by age
Less than 23 years old  24~26 years old 27~29 years old 30~32 years old More than years old
Division (N=98) N=41) (N=31) (N=27) N=47) F P
M SD M SD M SD M SD M SD
Freedom factor 2.6 0.40 2.8 0.58 3.1 0.57 33 0.72 32 0.70 5.362  0.000%**
Prospect factor 35 0.40 3.1 0.65 32 0.81 3.1 0.85 3.0 0.82 0.756 0.556
Pay factor 2.5 0.52 2.5 0.60 2.3 0.63 2.5 0.60 2.7 0.75 1.861 0.120
Colleagueship factor 3.6 0.67 33 0.74 32 0.50 33 0.69 3.1 0.58 1.538 0.194
Business amount factor 2.1 0.30 2.0 047 1.9 0.53 2.1 0.48 22 047 2.285 0.063
Environment factor 2.8 0.99 2.8 0.77 3.0 0.80 3.0 0.84 3.1 0.80 0.655 0.624

*rk P <0.001
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Table 6. Job satisfaction by marital status
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Unmarried (N = 137) Married (N =5)
Division t P
M SD M SD

Freedom factor 2.9 0.64 33 0.68 -2.729 0.007**
Prospect factor 3.1 0.73 3.1 0.82 -0.529 0.598
Pay factor 2.5 0.61 2.7 0.74 -2.133 0.035*
Colleagueship factor 33 0.67 3.1 0.59 1.240 0.217
Business amount factor 2.0 048 2.1 0.48 —-1.968 0.051
Environment factor 2.9 0.82 3.0 0.78 —-0.744 0.458

*:P<0.05,** : P <0.01
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Table 7. Job satisfaction by work place

4) AAANBAEAM O] 2R H

TR g AN E B
o AR 8RA0A 1-3d HRES 2.6
9 omvke 32 109 o) AL 339 wESFo] UER 2%
7o) Z71deE AgA gl Y SRR F71619 L,
BaaloAes 10d o)do] 2.8, 1~3d v|gtd} 6~9d 2.5
o] TIEEpES HYoH 3~6d mvlo] 2308 Yo wiEa
S YERITHp < 0.05). A2 = 10 o]4e] 3.3, 1-3
d muks} 69 ko] 29, 3~6%1 mwlo] 2.89] wWFELE
S 2 YEREOM(p<0.05) FAXLE Folgk Zol7t AT
e aclo s Aukzoz 3,19 TESFo] YeRdy, 58
A el E 3~6d wlTke] 3.3, 1~3d w|es} 6~0d w|gk
AME 3.2, 108 oA E 312 ERESL, AF-aEa o)A
= 6~9d7 10 o)A 2.19] WESES B0 BA4%
o2 {9 Aol= ST

5) AFEo) BE ARUIE

AZ3}] ME ARVSEE Table 9% 2ok A&

= a1

A dental clinic

A dental hospital

University of
dentistry hospital

Division (N=137) (N=5) (N=14) F P
M SD M SD M SD
Freedom factor 3.0 0.67 32 0.54 32 0.71 0.211 0.810
Prospect factor 3.0 0.74 2.9 0.74 39 0.58 8.656 0.000%**
Pay factor 2.5 0.63 24 1.01 2.8 0.88 1.242 0.292
Colleagueship factor 3.1 0.62 3.6 0.38 3.8 0.53 9.683 0.000%**
Business amount factor 2.0 0.49 1.9 0.22 2.1 0.41 0.740 0.479
Environment factor 3.0 0.81 2.7 0.57 34 0.74 1.886 0.155
*¥*% . P<0.001
Table 8. Job satisfaction by work career as dental hygienist
Less than 1~3 Less than 3~6 Less than 6~9 More than 10
Division year (N =36) year (N =33) year (N =44) years (N =41) F P
M SD M SD M SD M SD
Freedom factor 2.6 0.58 3.0 0.50 32 0.66 3.3 0.68 10.195 0.000%**
Prospect factor 3.1 0.66 3.1 0.79 3.1 0.71 3.1 0.90 0.025 0.995
Pay factor 2.5 0.59 23 0.60 2.5 0.66 2.8 0.76 3.321 0.022*
Colleagueship factor 32 0.75 33 0.60 32 0.59 3.1 0.64 0.791 0.501
Business amount factor 2.0 0.45 1.9 0.51 2.1 0.50 2.1 0.47 0.841 0473
Environment factor 2.9 0.76 2.8 0.78 2.9 0.80 3.3 0.81 2.865 0.039*

*: P<0.05,***: P<0.001
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Table 9. Job satisfaction by attainments in scholarship
Finish at college More than finish at university
Division (N=135) (N=16) t P
M SD M SD
Freedom factor 3.0 0.68 3.5 0.45 —-3.840 0.001**
Prospect factor 3.0 0.72 3.7 0.89 -2.735 0.015*
Pay factor 2.5 0.68 2.7 0.64 -1.178 0.254
Colleagueship factor 32 0.65 33 0.53 —0.982 0.338
Business amount factor 2.0 048 23 0.35 -2.765 0.012*
Environment factor 2.9 0.78 34 0.84 -2.196 0.043*
*: P<0.05 **: P<0.01
Table 10. Job satisfaction by Average repair per month (a unit : ten thousand won)
70~99 100~129 130~149 150~169 170~189 More than
Division (N=10) (N =48) (N=39) (N=15) (N=20) 190(N =21) F P
M SD M SD M SD M SD M SD M SD
Freedom factor 29 065 29 0.53 3.1 0.64 3.0 0.70 3.6 0.60 32 0.82 3.715 0.003**
Prospect factor 30 0.80 3.0 0.72 32 0.81 2.6 0.70 32 0.62 34 0.72 2428 0.038*
Pay factor 23 0.61 24 057 24 0.55 2.6 0.87 3.0 057 29 0.81 4205 0.001**
Colleagueship factor 32 0.87 33 0.62 33 0.55 3.1 0.79 3.0 0.70 33 0.53 1.078 0.375
Business amount factor 20 059 20 049 21 0.48 2.1 047 20 0.43 2.0 0.52  0.116 0.989
Environment factor 29 041 29 0.80 3.1 084 27 0.86 32 0.75 32 086 1.026 0.405
*: P<0.05, **:P<0.01
Table 11. Correlation between general satisfaction and each factor for work dentist's office
sa(t?:fr‘:lecrt?clm Freedom factor Prospect factor ~ Pay factor COH?:Cgtnghlp anﬁ)llllsri?iitor Envf{; gg)r?ent
General satisfaction 1
Freedom factor 0.485%* 1
Prospect factor 0.222%%* 0.220%** 1
Pay factor 0.355%* 0.072 0.127 1
Colleagueship factor 0.280%* 0.261** 0.353 0.001 1
Business amount factor 0.130 0.112 0.104 0.164** —-0.113 1
Environment factor 0.308 0.224%** 0.209%* 0.216%* 0.174* 0.094 1

*: P<0.05,**: P<0.
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Table 12. Regression analysis about factors

Vol. 6, No. 4, pp. 285~293 (2006) 291

Satisfaction grade

Division B SE t(p) p
Freedom factor 0.673 0.131 0.354 5.137 0.000***
Pay factor 0.523 0.128 0.279 4.091 0.000%***
Prospect factor 0.262 0.114 0.159 2303 0.023
Environment factor 0.225 0.109 0.143 2.056 0.042
Business amount factor 0.352 0.176 0.135 2.007 0.047
F = 18.806 R*=0.402
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