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Abstract In this paper, we attempt to investigate the factors influencing usage and acceptance of
ubiquitous services in campus, based on the Technology Acceptance Model{TAM). This study
conceptualizes and develops three dimensions of u-Services, such as real time service, information
security, customization service, and tests the relationship among u-Services, perceived usefulness and
perceived ease of use, and intention to use. Data were collected from 162 respondents in K-University
and research model was tested using multiple regression analysis. As a consequence, this study found
that customization service is an important factor which is influenced to perceived usefulness and
perceived ease of use.
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