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Study of the Actual Condition and Satisfaction of Volunteer
Activity in Australian Hospital

Geum Ja Park and Hae Young Choi*

Department of Nursing Science, Kosin University, Korea,
*Doctor’s Course, School of Nursing and Midwifery, University of Newcastle, Australia

Purpose: This research aimed to investigate the actual condition and satisfaction of volunteer activity in Australian
hospital. Methods: Data was collected by self reported questionnaire from 101 volunteers and analyzed by
frequency and percentage, t-test, ANOVA and Sheffe and Pearson’s correlation coefficients using SPSS 12.0.
Results: 1. Years involved in volunteer work were 5~10 years (32.7%), above 10 years (30.7%), 2~3 years
(11.9%) and 3~5 years (10.9%). Types of volunteer work were physical care (32.7%), physical and emotional
care (14.9%), and others (18.8%). Types of allocation of tasks were by volunteer coordination (55.7%), and by
volunteer preference and consent between volunteer and coordinator (both respectively, 20.5%). Main reasons for
volunteer work were to help sick people (61.4%) and to make good use of leisure time (22.8%). Routes to start
volunteer work were from his (her) own inquities (43.4%), from heating from other volunteers (30.7%) and from
mass media (13.1%). 80.2 % of volunteers had received some kinds of training or preparation for volunteer work.
Suitability of volunteer’s skill and ability to voluntary work were ‘very well’ (74.0%) and ‘mostly well’ (18.0%).
Reimbursements or benefits received for volunteer work were token or lunch or group outing (31.7%), and token
and lunch or group outing (19.8%). Evaluation frequency for volunteer work was occasionally (37.2%), frequently
(30.9%), always (17.0%) and never (14.9%). Relationship with volunteer work coordinator was very good (85.0%).
The relationship with other volunteers was very good (81.2%). The relationship with hospital staffs was very good
(69.7%) and mostly good (21.2%). Family and friend’s support for volunteer work was very good (83.2%). 2.
The mean score of satisfaction for the hospital volunteer activity was 3.0910.49 (range: 1~4). The highest score
domain was ‘social contact’, 3.48 0.61, and the lowest was ‘social exchange’, 1.6510.63. An item of the highest
score was ‘I have an opportunity to help other people’ (3.83£0.40), and the lowest score item was ‘I will receive
compensation for volunteer wotk I have done (1.10%+0.78)’. 3. The satisfaction from hospital volunteer activity
was shown by significant difference according to sex (¢=2.038, P=0.044), marital status (F=3.806, P=0.013),
years involved in volunteer work (F=3.326), main reason to do volunteer work (F=2.707, P=0.035), receive
any training or preparation for volunteer work (t= —1.982, 0=0.050), frequency of evaluation for volunteer work
(F=7.877, P=0.000), suitability of volunteer’s skill and ability to voluntary work (¢=2.712, P=0.049), relatio-
nship with volunteer wotk coordinators (F= —2.517, P=0.013), relation with hospital staffs (F=5.202, P=0.007),
and support of their volunteer work by their family and friends (t=—3.394, P=0.001). Conclusion: The
satisfaction of hospice volunteer activity was moderate. The satisfaction for hospice volunteer activity was shown
by significant difference according to sex (t=2.038, P=0.044), marital status (F=3.806, P=0.013), years
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involved in volunteer work (F=3.326), main reason to do volunteer work (F=2.707, P=0.035), receive any training
or preparation for volunteer work (t=—1.982, 0=0.050), frequency of evaluation for volunteer work (F=7.877,
P=0.000), suitability of volunteer’s skill and ability to voluntary work (t=2.712, P=0.049), relationship with
volunteer wotk coordinator (F=—2.517, P=0.013), relation with hospital staffs (F=5.202, P=0.007), and family
and friend’s support for volunteer work (t=—3.394, P=0.001). Therefore, it is necessary to consider various
factors to improve the satisfaction of voluntary work. (Korean J Hosp Palliat Care 2006;9:17-29)

Key Words: Hospital volunteer activity, Satisfaction of volunteer activity
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Table 1. Demographic characteristics of the subjects.

Characteristics Frequency %
Sex Female 88 87.1
Male 13 12.9
Ages (years) 39 or less 4 4.0
40~49 8 7.9
50~59 34 33.7
60~69 38 37.6
Above 70 17 16.8
Religion None 19 19.0
Protestant 49 49.0
Roman catholic 24 24.0
Other 8 8.0

Missing 1
Employment No 79 79.0
Full Time 5 5.0
Part Time 12 12.0
Casual 4 4.0

Missing 1
Marital status Single 9 8.9
Married 71 70.3
Separated/divorced 7 6.9
Widowed 14 139
Member to share  Live alone 18 18.0
your home Vi/:e}:n ly;):rterner/family 80 0.0
Other 2 2.0

Missing 1
Education (years) 6 or less 1 1.0
7~9 20 20.6
10~12 43 443
13~16 23 23.7
17 or more 10 10.3

Missing 4
Financial status of Limited income 47 49.0
home Reasonably well off 46 47.9
Very well off 3 3.1

Missing 5




Table 2. Actual condition of volunteer work of the subjects.
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Table 2. Continued.
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Characteristics Frequency %
Years involved Below 1 5 5.0
in volunteer 1~2 9 8.9
work in a '
hospital 2~3 12 119
3~5 11 10.9
5~10 33 32.7
10 or more 31 30.7.
Main type of Physical care 33 32.7
volunteer Mental care 5.9
work
Social care 4 4.0
Spiritual care 2 2.0
Administrative work 6 5.9
Physical & mental care 15 14.9
Mental & social care 3 3.0
Physical care &
L 6 5.9
administrative work
Phys.lcal, mental & 4 40
social work
Physical & social care 3 3.0
Other 19 18.8
Type of Accoring to your preference 18 20.5
allocation of  pegiged by volunteer 49 557
tasks coordinator ’
By consent between you
and hospital staff 18 205
Other 3 34
Missing 13
Main reason  To help sick person 62 61.4
to do To be asked by a religious 2 20
volunteer otganization ’
work
Toimakevgood use of 23 228
leisure time
To use knowledge and skill 6 5.9
Other 8 7.9
Route to start Heard from other volunteer 31 30.7
volunteer Heard in a church or a 4 40
work social group )
Heard from the media
(T.V. radio ++-+* ) 13 13.1
Made my own enquiries 43 43.4
Heard from hospital staff 6 6.1
Other 2 2.0
Missing 2

Characteristics Frequency %
Receive any training No 20 ..19.8
or preparation for o
volunteer work Yes 81 80.2
Frequency of Never 14 14.9
evaluation of your .
volunteer work Occasionary 35 37.2
Frequently 29 30.9
Always 16 17.0
Missing 7
Reimburments or None 12 11.9
benefits you Token 20 19.8
receive for your
work Lunch ot group 20 19.8
outing
Token & lL.mch or 32 317
group outing
Other 17 16.8
Suitability of Not suitable 4 4.0
volunteer
work to your Slightly suitable 4 4.0
i bili .
skill and abilicy Mostly suitable 18 18.0
Very suitable 74 74.0
Missing 1
Relationship Vety bad 1 1.0
with co-ordinator Slightly bad 1 L0
Mostly good 13 13.0
Very good 85 85.0
Missing 1
Relationship Slightly bad 3 3.0
with other
volunteers Mostly good 16 15.8
Very good 82 81.2
Relationship Very bad 1 1.0
with other hospital
staff Slightly bad 8 8.1
Mostly good 21 21.2
Very good 69 69.7
Missing 2
Supportive of your  Slightly bad 1 1.0
work as a volunteer
of your family and Mostly good 16 15.8
friends Very good 84 83.2
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Table 3. Satisfaction of volunteer work of the subjects.

Domain Items Mean S.D.

Social I have opportunities to meet other people. 3.70 0.59

contace I feel useful and needed by other people. 3.33 0.84

I feel that I am a valued person. 3.38 0.82

Subtotal . 3.43 0.61

Suitability to My family and friends appreciate what 1 do. 3.52 0.77

other , [ can meet other people's expectations of me. 3.14 0.92

people > I can meet expectations that individual clients and organizations have of me. 2.98 1.07
expectation

Subtotal 3.28 0.66

Social I receive thanks from the hospital and its staff. 3.18 1.07

acknowledgement The quality of my work as a volunteer is acknowledged. 3.48 0.77

I received respect from other people for my efforts. 3.23 0.94

Subtotal 3.35 0.70

Experience I experience and learn new things. 3.28 0.86

I have opportunities for personal growth. 3.38 0.84

I am developing new knowledge and skills. 3.14 1.00

Subtotal 3.29 0.71

Achievement I can improve things for other people. 3.22 1.00

My volunteer work produces practical results. 3.18 092

I feel a sense of personal achievement through my volunteer work. 3.75 0.56

Subtotal 3.43 0.53

Social I have opportunities to help other people. 3.83 0.40

responsibility I can help solve community and social problems. 2.59 0.84

I can help to resolve problems and make positive changes in other people's lives. 2.68 0.97

Subtotal 3.02 0.61

Social I will receive compensation due to volunteering work I have done. 1.10 0.78

exchange My good deeds might be rewarded in the future. 1.82 1.21

I receive practical compensation for my work. 1.85 1.32

Subtotal 1.65 0.63

Total (mean score+=S.D.) 3.09 0.49

Total (mean+$.D.) 64.99 10.20
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Table 4. Satisfaction of volunteer work in relation to demographic characteristics.

Characteristics Mean S.D. torF P Sheffe
Sex Female 65.77 9.80 2.038  0.044x
Male 59.69 11.68
Ages (years) 39 or less 68.75 1.26 0.818 0.516
40~49 65.38 9.30
50~59 62.53 12.02
60~ 69 66.29 10.07
Above 70 65.94 7.63
Religion None 66.05 6.02 2470  0.067
Protestant 64.29 11.68
Roman Catholic 68.13 8.40
Other 57.38 10.91
Employment None 65.15 10.27 1.127 0.342
Full time 57.20 7.60
Part time 65.67 11.40
Casual 68.25 6.70
Marital status Singlel 68.67 6.67 3.806 0.013% 4>3
Married® 64.61 10.14
Separated/divorced3 55.14 13.11
Widowed® 69.50 7.46
Member to Live alone 66.22 10.55 0.590  0.557
share your home With paterner/family member 64.05 1021 .
Education 7~9 or less 67.95 11.58 1.403 0.247
(years) 10~12 64.70 9.67
13~16 62.09 11.33
17 or more 67.50 6.42
Financial status Limited income 65.49 10.23 0.030 0.971
of home Reasonably well off 65.30 10.83
Very well off 64.00 3.61
*: P<0.05.
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Table 5. Satisfaction of volunteer work in relation to actual condition of volunteer work.

Characteristics Mean S.D. t or F P sheffe
Years involved in volunteer Below 1' 63.60 12.16 3326 0.008"  4<6
i‘r:lo;k hospital 1~2* 69.11 790
2~3 66.00 11.24
3~54 54.73 12.47
5~10° 64.67 9.37
10 or more’ 67.61 8.18
Main type of Physical care 62.58 10.41 1.516 0.147
:VOJ?E reer Mental care 63.33 497
Social care 55.00 13.69
Spiritual care 75.50 3.54
Administrative work 69.83 8.08
Physical & mental care 68.20 10.08
Mental & social care 61.33 20.21
Physical care & administrative work 66.33 5.92
Physical, mental & social care 58.75 16.01
Physical & social care 66.00 6.08
Other 67.95 8.00
Type of Accoring to your preference 60.94 8.26 1.221 0.307
zi’lotc:stli(sm Decided by volunteer coordinator 65.10 11.21
By consent between you and hospital staff 66.61 10.78
Other 69.67 4.16
Main reason To help sick person’ 67.06 9.30 2.707 0.035%  2>5
:r(())l::teer To be .ask.ed 2by a religious 71.00 5.66
work organization
To make good use of leisure time’ 62.22 9.96
To use knowledge and skills* 62.83 343
Other’ 57.00 16.03
Route to Heard from other volunteer 64.81 9.82 0.147 0.980
iﬁ;ﬁeer Heard in a church or a social group 67.50 4.65 ‘
work Heard from the media (T.V. radia - ) 66.15 7.88
Made my own enquiries 64.33 12.00
Heard from hospital staff 66.67 5.96
Other 64.00 19.80
Receive any training or No 61.00 10.75 —1.982 0.050%
E:Wr;r-l;:aranon for volunteer Yes 65.98 9.88
Frequency of Never' 57.64 11.22 7877  ooo0t  1<3,
s
Frequently3 66.17 9.63
Always’ 73.06 5.57

* P<0.05, T: P<0.01, T: P<0.001.
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Table 5. Continued.

Characteristics Mean S.D. tor F P Sheffe
Reimbursements or None 67.17 9.93 0.301  0.876
benefits you receive Token 63.60 11.94
for your work Lunch or group outing 66.10 11.04
Token & lunch or group outing 64.63 9.93
Other 64.47 8.33
Suitability of volunteer Not suitable 57.50 14.18 2712 0.049%
work to your skill and  glishely suitable 57.75 7.00
abilicy Mostly suitable 61.56 8.03
Very suitable 66.42 10.16
Relationship with Mostly good 59.47 10.40 —2.517  0.013%
co-ordinator Very good 66.27 9.52
Relationship with Slightly good 60.33 16.77 1425  0.245
other volunteers Mostly good 61.69 10.81
Very good 65.80 9.81
Relationship with Slightly good" 57.00 10.17 5202 00077 1<3
other hospital staff Mostly goo 4 62.05 10.45
Very good’ 66.90 9.61
Supportive of your work  Mostly good 57.71 9.12 —3394 00017
as a volunteer of your Very good 66.46 981

family and friends

%: P<0.05, T: P<0.01, T: P<0.001
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