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Abstract The purpose of this study is to find empirical relationship between PL
activities and firm performance. Five categories of PL activities and three performance
measures were examined. Using a sample of 135 companies, we found that activities related
to TQM practices and manufacturing defect had significant impacts on all three measures of
performance. Activities related to design defect, warning defect and sales partially influenced
performance measures. The result suggests that performance could be maximized by the
mutual organic combination of the product safety efforts with the overall process from

design to sales.
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