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A Busy Period Analysis for the M/M/c/K Queueing System*

Dae-Eun Lim** - Kyung-Chul Chae**

@ Abstract ®

By defining the partial busy period of the A#/af/c/ K queueing system as the time interval during which at least
one server is in service, we derive the first two moments of both the partial busy period and the number of customers
served during it. All expressions are given in explicit forms
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