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The Effect of Satir's Communication and
Self—esteem on Impulse buying of Clothing
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Abstract

The purposes of this study were to segment adolescents into groups by Satir's communication and
self-esteem and to investigate the differences among the groups regarding impulse buying of clothing and
clothing behavior.

The study distributed the questionnaires to the adolescents who were high school students in seoul. The
total respondents were 596. The data were analyzed by factor analysis, k-means cluster analysis, ANOVA,
Duncan test, regression and x2-test.

Factor analysis showed that impulse buying of clothing had three dimensions: sensitive aspects of products
stimulation, marketing situation stimulation and non-plan stimulation. K-means cluster analysis showed that
adolescents were segmented into four groups(blame-high self esteem, placate-high self esteem, blame-low
self esteem, placate~low self esteem). The four groups were significantly different in regard to three
dimensions of sensitive aspects of products stimulation, marketing situation stimulation and non-plan
stimulation. For example, placate-high and low self esteem groups were influenced by sensitive aspects of
products stimulation and marketing situation stimulation(-). And blame-high and low self esteem groups were

influenced by marketing situation stimulation.

ZFAoi(Key Words) @ 97]1%3 JALRB(Satir's communication), Ao}EF7H(self-esteem), 21557 (impulse
buying of clothing)
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