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[ Abstract B |

Recently, according to the development of computer technology, a large amount of customer
data have been stored in database. Using such data, decision makers extract the useful
information to make a valuable plan with data mining. In this paper, we design a forecasting
model that classifies the exiting customers in the telecommunication industries using the
classification rule, one of the data mining technologies. In other words, this paper builds a model
of customer loyalty detection and analyzes customer patterns in mobile communication service
market with data mining using neural network and regression methods. This model improves
the relationship of customers and enterprises. As a result, the enterprise creates the profits from
many customers and the customer receives more benefits from the enterprise.
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