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Choi, Kyunghee. (2006). A needs analysis for the improvement of a
Tourism English curriculum. English Language & Literature
Teaching, 1X3), 243-266.

The purpose of this paper is to suggest a proposal for the betterment of
the English curriculum in the Department of Tourism of a women's
college. The paper includes not only the needs analysis of students but also
that of personnel officers of tourism related companies and offices. Since
the students will have to look for desirable jobs after graduation, the needs
and demands of their potential employers or personnel officers are crucial
in deciding what and how to teach. Based on these analyses, the paper also
examines the current curriculum offered by the department. The needs,
wants and necessities of the students, potential personnel officers, and the
current curriculum will have to be taken into consideration in designing a
more effective future curriculum. The results of the study reveal that more
emphasis should be given on the improvement of students’ communicative
abilities and TOEIC scores.
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