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Abstract

The objective of this study are to examine how the factors influence each other by
determining the appropriate measurement standard based on the Dining-out Motives,
restaurant attribute evaluation, intention of word of mouth and reusing, an effective
restaurant marketing strategy on the basis of the analytical results by patrons and market
segmentations.

The study surveyed 321 subjects and processed the result using SPSS for Win. V. 12.1.
For statistical analysis, Frequency, Factor Analysis, and Regression were put into opera-
tion.

The results showed that dining-out motives and restaurant attribute evaluation had
positive effects on the intention of word of mouth and reusing. Furthermore, the restaurant
owners or managers will need to understand the existing market and target markets more
objectively, and, through this market segmentation, formulate a marketing strategy that is
appropriate for diverse desires of customers and different characteristics of restaurants.

Key words : dining-out motives, restaurant attribute evaluation, word of mouth, inten-
tion of reusing.
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