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Abstract

This study investigates the level of customers' preferences for the menu at rice cake
cafes. The study aims at examining the potential of restaurants with rice cake dishes and
suggesting the ways to contribute to the potential. For this study, various rice cake cafes
in Seoul which were often mentioned in the Internet portal sites and mass media are
selected such as Jilsilu, Midan, Yaemunbyeonggwa, and Howeondang. Some of the
customers in these rice cake cafes from August 16th to 26th in 2005 are the participants
in this study. Using Windows SPSS 11.0 for statistical analysis, the validity of the items
in the questionnaire is tested through Cronbach's Alpha which also reveals the internal
reliability. Variables are analysed to eliminate less important variables. In order to examine
the differences between groups by norm population profiles, #-test and ANOVA are
conducted. For obtaining the degree of impact of rice cake cafe preference variables on
the satisfaction in the rice cake cafe, regression analysis is carried out. As a result, for
preferences for dishes, 19 variables among 22 are identified and divided into four factors
which are named as 1) fundamental factor, 2) external factor, 3) appearance factor, and
4) structural factor. The fundamental factor, external factor, appearance factor, and struc-
tural factor are all significantly influential to the level of satisfaction with the menu, yet
the fundamental factor is the most powerful factor among them.
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