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ABSTRACT

The purpose of this study is to examine the differences of long-term relationship intention
process according to consumer characteristics. Data for this research was collected from 540
women older than 20 years old in Seoul, Gwangju, and Gyeonggi-do.

The results are as follows. First, relationship consumers having relationship with stores were
different from customers having relationship with a brand in specific store in the long-term
relationship intention process. Second, consumers having relationship for a long period and
consumers having relationship for a short period showed differences in long-term relationship
intention process. Third, strong relationship consumers and weak relationship consumers showed
differences in long-term relationship intention process. Forth, involvement groups showed
differences in long-term relationship intention process. These results imply that fashion retailers
need set up the relationship strategy for subdivision groups along consumer characteristics.

Key words: relationship marketing(Z-7 7}# ), relationship benefit perception(ZA & 8] =}zh),
long-term relationship intention(37} 2 & 2 &A)
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ZAA A geYg-Mu 2 gE 347.835 65 0.917/1 NO
A E—-N3 349.898 65 5.627/1 YES
Auj A TtE 23 347.331 65 3.060 NO
Ag-E9 344.424 65 0.153/1 NO
ARG EHEY 347474 65 3.204/1 NO
E-ontE gz g AR 345.898 65 1.627/1 NO
EYd-BAFAYE 645.187 65 3.564/1 NO

a4 {49 FA FAHA A7 A4 AA A SA

A 7 A 371A AAAGE ARG fo 2 Ve, AfEe Zole 15 Ax®=3134002
g Apol7t e AoE vetutKE 4). 3770 1 2 % Y9 Aol AT Solatty @ 4
ARAE P Avel x*=31270(df=641). p AGAFETL 159 o, x*=25000122), &, 27|

Il

000, GFI=907, AGFI=808, NFI=3894cI1y, & 7+ IABAE 7M1 A @7 zADAS A}
N TABAE A A x® =375610(dE=79), A A el F714 FAAFR FH 2ozt A
p=.000, GFI=3898 AGFI=3830, NFI=.884¢) A2 T
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ARBAE AL e Aedde %}
e Bt HFste mAR AFHe A+
l AT Zoln, 3d ol e A7 #A A
dEits ARUPEEE EY2EA A
A7 A sHAR Ade] HAEE A

A7t

54y 9-AR RS o2
WPl 9 ¥
7

o

& 27 HA A

<% 3B> ©H717F A

3. BAIMEO E EHH| W

2

g

TABAE 7h 2R A0S 5 B
of g Azg wgom 7 FAHAA

=159) %

3 AAAIF(n=381)C2

3

F AT AN BAALE] AHY ze)E A
Bk A ABAFIGEE AFEZD(Unconstr-
ained model) & 38l7, o3l 7 AFBA JAHS A gR
d (Constrained model) 2 AalA F Zdeo g
o Aolg misl Wkt Z@ ARALATY A
FEE= x*=341927(df=64), p=.000, GFI=.909,
AGFI= 812, NFI= 89602 uehtz, okt 7743
Adee AgEE x?=378925(df=79), GFI= 89,
AGFI=830, NFI=885¢] 222 ueh} 24T
Aol 15, Ax*=369980122 F Hyere] Aol:
FAH0E g8tz ¢ & YHAREA 159
W, x*=25000122). & 2% IABAZ 717 3
@3 48 FABAELE AR A" 7h] BAEER
Ztol 718 BAAFAG wAE GdFe] Aolrt
UARATHE 5,

53 ol RN @ Hol7t Ut Uopr
7] 13l AR 7+ AolE A8 2] 93 =Y
of 2gH HZ 157) FoA &F AZd 3t A

g

24714 BA XA

e 3 Aerde AFRde x g
a 2 7 Aolg AHE b F4
e d3, 15709 AR FoA 5709 AZA
g zpolzt velgtl HRAH Y43 &9

rulo tilo
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B¢ ddoAdng, Auansonz BARE 4 BOHE G2 7
8RS A2AH T YT 0 FAD Ao

7} Uebt T, 579 AR REoA e oA Ay IHAAE 7hzl An
o AE ol BA UEhFKIY 4A), (19 4B). L agsE el o

(E 5 BAFZO 2 He 7 Z2R0| HE

i 4 7 Aot W2 =

] 341927

A e 378,925 YES

i ke e

A4 341.927

AEA Hu->Ayg uE 343.256 65 0.329/1 NO
ARA Ha->4¥ 346.886 65 4.960/1 YES
Ad3 dg-Ag BS 342,212 65 0.285/1 NO
494 dg-Mux B 343.176 65 1.250/1 NO
EEEEERRE 343.390 65 1.463/1 NO
Eddq$- dg-A s 352.098 65 10.172/1 YES
EE0- dg-Mr) 2 ThE 341.927 65 0.991/1 NO
ZAAA dg—-Ag wE 341.962 65 0.036/1 NO
AAY dg-oMus BE 342,538 65 0.611/1 NO
A THEoAH 344.388 65 2461/1 NO
AU 2E= 543 346.906 65 4.979/1 YES
AH-E4 342.684 65 0.757/1 NO
ARG 29 346.007 65 4.080/1 YES
EyoutEzy) 9 2AYE 343.631 65 1.705/1 NO
EY-FARAAE 347.951 65 6.025/1 YES

oA 3 HA HAAA 273 #A A A
3 E B o9

Ewne §8 \
2HAE 4 f
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AW B4 A7H AR FAHE a7

34 4

(B 6 BHO{ZZ wE FHg 7t &

A A AA

2714 A A3

A 347.455

A ‘ZFE%J 384 103 34.648/15

XF-rrE c;_r 347. 455 64

AR dE->AY 9= 347,574 65 0.119/1 NO
AR A §Hg->03) 349.311 65 1.856/1 NO
A A gg—=Ay B= 347.758 65 0.303/1 NO
A HeE-Mu s = 349.620 65 2.165/1 NO
AEd -z 349.339 65 1.884/1 NO
Edg e JY-Ayg BH=E 347517 65 0.061/1 NO
EdY ¢ dg-Mul 2 nE 350.505 65 3.049/1 NO
AA A A9->AHQ 9% 354.335 65 6.880/1 YES
AA A sg-Au X 9 356.625 65 9.170/1 YES
AR THE-AE 347.478 65 0.023/1 NO
M| AgEA g 348.778 65 1.856/1 NO
A3-E9 357.798 65 10.343/1 YES
FAASY E>ESQ) 349,742 65 2.287/1 YES
EoutETy 2 2R 348.184 65 0.729/1 NO
E-RARANE 347.953 65 0.498/1 NO

i

#9 A (n=261)F AP IFH(n=289)0.2 &

RO F P 2 ANA BAAGY A3 Aol

A EIGTKE 6).

}_

2Fe e AFEE (Unconstrained model) &

p=.000, GFI=.907, AGFI=.807, NFI= 8882 u}e}
B2, A Yoo HPERE
79), GFI=.895 AGFI=.825 NFI= 8769

x* =384.103(df =

Rnew

813, AP HAaEE A k2 (Constrained model)
2 Ao F 5o AREe Aol vz 2
3, o] FAde FFEE x?=347455(df=64),

Yeht, A859 o= 15 Axi=369080|2 2
F A qoj= EAHCE $osigy & 5 )
HA 27t 1590, x*=2500022).
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