AERAF vol. 37, no. 1 2006, pp. 57 81

QLR FFEME ASK_a ME[L =Y Tjr
The ASK_a Service Model for Public Library in Korea

L K kA KK
gEE -0 s

Young-Joon Nam - Hyang-Sook Lee

A
LA 2 4, ZZEADL] ASK a Aul
z FEEADRL $7 54 2
3 AR BX HHlA cASEY
z =

 =EdMe FTEEARY AEZL AHlE 98U ASK a AB]2 24EFE Adsiad A
3 20 Zhe U5 Uy AT, 2y eE TR AT 259 98 By 9 £
B34S AR Mg FEEMEY TRJEFY, AST) FHELS Ay, 2
FPE ATE FE-HEHES WH obteld) AR S AEch 53] ASK a Mu)2Ut AFAS
E £Y9EEE ) 98 Aok 289 @48 FIEMRY FHEAE 59 R 977 7
HELOE 4 o)HE Y99 FFEFEE I ATHE MEAE FTEMT )4FHA
AFsts Rold

71 4 =

O FH2 MElx, FEEAME ASK a AU BY, ASK a M)~ ZFEAFE M)~

I TS Bee 5
(Assaciate Professor, Dept, of Library and Information Science, Chungang Univ., namyj@cau.ac kz)
N L E e
(CGraduate Student, Major in Education of Libarian, Graduate School of Education, Chungang Univ,,
1h=D413@ hotmail. aom)
+=EHSAR): 20058 11 28Y
AAEALA 20063 32 21

-57.



Lo FERABS AT o HHIA Y AT

ABSTRACT

The new service of Korean public library, ASK_a service modsl suggests a new

management practice in collaborative digital reference services. The model has three

functicns: mput transaction, process fransaction, and output transaction. The best form for

nput is the web form. The best form for process is a model with a hyboid type of public

librariest hierarchical and lateral tyvpe). The outpul suggests the archiving policy for gathering

the cquery-angwer data, The core of this model 13 providing an advanced information service

1o its users through cooperation with public fbraries and external manpower,
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