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ABSTRACT

To evaluate the performance of the question and answer services provided through the

mternet portals iIn Korea, questiom and angwer transcrint of four major services were sampled

systematically, Using the digital reference evaluation framework, number and types of

questicns, resmonss rate, timelmess, acouracy for mformation questions and user satifaction

were measured and analyzed. The level of the service performance iz identified and

compared, The conclugion includes sugeestions for service improvernent.
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