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ABSTRACT

Although several theories and models have been proposed to explain the effects of cultural differences in team decision
making, many aspects of team decision-making in multi-cultural contexts such as team performance, team communication,
and team cognition still remain unclear. In particular, little attention has paid to the empirical studies on team processes
multi-cultural team members use to interact with each other to accomplish the task in different task environments. To
investigate the effects of culture and task characteristics on team decision making behavior in multi-cultural contexts, this
study compared culturally homogenous and heterogeneous groups in the context of logistics decision making. Results of
the study showed that cultural difference and task complexity may affect team performance as well as team interaction

process to varying degree.
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(Cannon—Bowers, Salas and Converse, 1993; Marks,
At A7 U9E vEs 3714, el gEE Mathieu and Zaccaro, 2001).
5 AT 4 55 F9 Ve 24T xE 914 ey ©92 AekAkal(group think), social loafing, &
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74173 4 (international business), 2JAF27% (de—
cision making), &% 35 (small group behavior), 1
212 AFUAI0)A (communication) 53 22 theksk Hof
oA ATEe] ghrk 53], At a7 Ao = el
AAERe} sAIEE o2 223 Ee] 34 wie] thF
a A3, a7 18 v=sA "ol VA EA, ol v
HE2 fFadel s B2 ddEe] A7IA HAck v
9 (multi—cultural team) o]t theFst £314 8l17 (cultural
background) # F4& 71 FAAER o]Foz AYGAEF
A<l €l (task—oriented team) = W3} (Marquardt and
Horvath, 2001). 7§910] 7 |11 Ql= 43k #3174 wj3de
orbd el Bast JRE o9 L, sk, AFgSt
7t ol Fost 9JEFS vXvke AS 1EE W, 74
AEY 34 g © gAY He) ol Fast
18kS odstth(Triandis, 1994).

T3y g4 "e] fasdel s oy AFAE 1t
o Agat o]7o] gtk o 2EW thrA €SO tholRg)
a4l =48 717 "5 (culturally homogeneous team) ©]| H]
W FolTgl FAYES 2 AR 3 A 9

A& BA K= 5 © fEAdo] Wolzltta sitt(e.g,
Adler, 1991; Loden and Rosener, 1991). th=4 HE2
TAAETE] JIF 2 #F3} zfo], aE]a Qo] xpo]& QIgh
-4/*}/\%4 At Z2 UAE TAEES 7 9leH,

= AN 31 EE oA, S A
94 2 & frEaly] otk ¥, theA |
HAE9] vhofet £317 MF o= Qlste], 238 ¢
ol FAlAR sAbs ssoxwn gzl 9
S U Fog Rud A5 =3 o] Sltk(e.g,
Adler, 1991; Ruhe and Eatman, 1977).

9 AR fasdel disid 2Est B Ag-E0] 218
Eol ghovk v5e] F 7HA] ofE Qlste] th=a ®ef o
3 o 2 A77F Q7= A3 gtk A, FAHLEY &
s}2 wj7do] © Sabd e wix= dEe AeE] A8 1
Bl theksl ol2 =9t RdE0] AAIE] gt 1§
33} (team performance), 8 TAYUETS] 2JALL%E (team

€] Q1A (team cognition) 2} 2
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communication), “12]3L
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oJHds| Wol dHEX|A] ¢l Qi) 53], A% IR HRE
2] f8l © FALEe o]Fo] XA = ' AdeEt
£ ZZ M| (team interaction process) ol thalA= o T

AAAR AFEo] Wo] FE3 Aejo|t)t, E4], deA=
ATE wpel o], & FAYES F3hE tpekde]l 8 it
éﬁ‘ﬂl [ X)= G Uist AFES A2 UE ATFAdE

_110%-,—0—] %E]' dﬂEE il E] ?‘/ﬂ o']E"] Aii E]'—C Tf::‘;’:]‘
A w2 € A= AaEA vk (Ruhe and Allen, 1977),

°3H o g} (Janis, 1982). W
oﬂ Ruhe(1972)” olE & Zroll= A& ddol gltkar
A% gith olg ATES TE TAYEY #AEH
]‘Jr AA Y S ATAE B3l AR Bl oE
stglom, H7kA] © T AETY o)AARl 34wl
I g o] © A A LR A A0 wX= Gl st
A7kEE THE AAAQL APEL Eol o]FoIAA] X3t
%It} Marks, Mathieu, and Zaccaro(2001) ¢l w2, &
9] FaAe TAAEY AHsHA AHE 7HsE A s

FEAS A=

¥

H

ol ol g A5 Ag TRA Ao M E FHHttn
st © AeAg ZRAAE IS BsHE 9At
2Fot A5 22 2352 (Cohen and Bailey, 1997),
e ' 7AYLEY IAIE McGrath, 1984) 52 74
9 #} B A= Marks et al. (2001) 9] & A58 Z7
Al 7o) "FEe BEE @A) 213 IA1A, ol 1
g1 P54 D5E B3l o]FoA= @ A=Y A
oEZHQ & — & w2 1A} rh(p. 357).

2 AT 542 ° AL B3k o]l s
o] ¥ A5 &g TR A|A0] v JEgS Aty o
dollAl S S8l Ak Aot &, TAYES] 3
2 o] (FLE3} vs. o] AEsh 7F &5+ (ogistics) 2AHE
S U= g Asdg Z2A|20 ofil JekS ujx|m,
TYEL o5 oW A AL Y=A| ZASIIE HEF,
BER |

F A AE TEAAE SHY £ e 2
ET7F A 4SS Agkste], # ATt AMS-E Marks
et al.(2001) 2] € A35&E TZAA SHETY S
Hol F34} gt}

st (University of Arkansas, U.S.A) 1l A
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5525%, 5358, 2006. 8. 31 8 4RSS 25HE 01241 HASFH0| 8 ASHE I HA0 0IXl= J& 9

AYE s Aol NPFASN AT 2A 0 2
g Agsigon, IAAES 15 Baha ws
[e)

9450 BFANAY A QlEldol Abge] o4
e AR BgE wob Fasglon], WA P o
ARl A o) Folzlth. Aol LY Fol ¥ 4EAE
EeAse] Bt BEEAE AEYT AFRAL 915

Ag A e wrlew waw

.

2 AP ¥ gAEH PSR logistics YAF

T | AE =i E}okﬂ EFAlEe] HAEHNS
), HFAORE 37HA], AE TE 2 T/ F 67K EF
AR EAlEC] MEEHL ol A v ZddE

o AR F8H] Jackson Wg7t WESE EHul4 (distri—
bution), &% (transportation), 18|31 &7 X
2 AT 2A Az
H A ey

7o) A 8wtk

A7 (warehouse location) FAE<
st Asolt) & Ao HA g '
S Ag Apdsh] Sl o2l 3714

2.3.1 Ho| =(difficulty)

O:

0] A = %*@’o‘}_w_ U= log1stlcS«1 oE2l 54
Fjsta = A5 Hrks] ddl ERwEviet B
WFE F3E RIS AR HUHE ARCHCH
oAl oAAIE wEe} o], Ho|=FE ek vhekst
gEieh.
2.3.2 0|2 7= (availability)
EFIAAEY EAZE ATE Y8 A o8 sl
o] 714 o7 oy BEFIAEA EAES ol&sh=t
w2 o Lol YUt JEWr FulE, B, 183

30 YA EAEL Jackson W

AREE ol A Qi)
2.3.3 SAM(flexibility)
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meters’} A

ok, W, I T EAY FE 2 EREASY
EAES A5 @A WA sy dEEW, 99
EAEL 9|EHE Ll S dlo} tloksl 630 BAS

stajel) weh Qo= o W BanA Yol wEdch
A

kel IFAE tﬂi};\] 7107 x dA Aol AjF o g He
Ato| & (low—complexity) ##12} ¥} H3sla 118 H
ojof g W50l W& o] (high—complexity) Al
U] ZIEE QT 2§ 12 adolE SR AR &
A2 gt A5 Hof F3 Qr}

Fu

The Llenroc Plastics Corporation is one of several major manufacturers
of high pressure decorative laminates(HPDL) in the United States. These
laminates are found on counter tops in kitchens and bathrooms, are used
as wall surfaces in homes, mobile homes, and offices, and are used by
Sfurniture manufacturers to fabricate tables, desks, and cabinets for both
home and office use. These laminates are very popular due to their low
price, high durability, and wide variety of colors and patterns. Laminates
are sold in sheets of several standard sizes(e.g. 4' X8', 5'X12') and so
aggregate production, sales, and inventory volumes are frequently quoted
in terms of square feet. For example, recent sales exceeded 160 million

square feet per year.

You are member of a Warehouse design team and have access to this
software called Warehouse Location Designer, which contains an economic
model to predict the ramifications of your decisions. Your job is to
completely redesign this national distribution system by locating warehouses,
planning trucking routes, and designing warehouse size(sq. ft.). The
warehouse location scenario consists of 22 sales regions across the
continental United States(see Figure 1). Each Sales Region can house only
one type of building in a given city. These buildings include: the Central
Warehouse(CW), Local Warehouses(LW), and Retail Stores(RS). Please

consider the following parameters when making decisions.

Fixed Parameters:
* Location of the Central Warehouse
* Division of the national market into sales regions
* Manufacturing policies and production lead times
* Selling price and other financial parameters are fixed

* Maximum of Twenty Routes Available

Parameters to be considered:
* Capacity of Each Warehouse

* Frequency of Long Haul Trucks from Central to Regional Warehouses

* Routes of Long Haul Trucks from Regional Warehouses to Retailers

* Volume of Sales Assigned to Each Route

* Frequency of Long Haul Trucks on Each Route (Regional Warehouse
to Retailer)

* Inventory Policy(Cycle Stock Weeks of Supply and Fill Rate) for Each
Warehouse and Stock Category

o= SR RMAE ALt 2 (high—complexity)
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Tennessee
Viiginia
Dhio

Tola Wolame (56 FLT1) TZBEE172
Distance from Cential wH [mi] q
Fipeiine Stock (5] 50
Transpartation Cost (5/71) 50
Warehouse Capaciy (SaFt) B0.000]
[Wiarehouse Capacity Cast (§771] 845,000

i Ciose |

— Cost Function |

8
Angeles il 1.82 20, 4.0 120 20% 0% 2=0%
Nashvile (Certial) 8 om 20/ aom20 w20z w0 0%
E]
7

410 20 40 120]  w20x  @s0x 203
181] 20| 40 120 w@0x|  8s0% w0%]

(b) SRS MurZEn FEAS mite O ARBE= QIE{H 0|~

2.4 AE CIxfl

B Ao = 1719] Between—subject Q1AHE3}A o]
22) 3 1709 Within—subject (1574 QRS 7AE=
Mixed factor designo] AHEH ATt AR, 7H12] £314
)7 (cultural background) 3} (culture), =4 (natio—
nality), 1% (ethnicity), % (gender), =& gk (authority)
T 2L oy T AR GE VFeR FaEel A &
ek & AFelA s el T3k wiE S w3lkel =2 o
et FEeklek(meba] H 2 Alole] thE 3o ®
Akt JARAAZS AR oA A= UTh. 344 o)A
2 27 AAFE (A e dd=3) & Rk &, o
=2 HE 34 Ay s3] v "HdEE 7=
om, o] "ol m]=ql 17g0] RE=A] 23t Qo) vhde],
dd=A 952 B us 7248 gAdERE 7AESI

HAEA (task complexity) & Mg Eojof & WHFE9)

o wAZ 2ol AgAlol

il

N

Tof et B AR ow 2
& Aol A HieEA 1 slof & WFEe] A
Aow W adolle FAl, F M FEoE It
ol IAHI S EFAETte =R urE 7Y 9
Fg7bde] A3 ol A9 oul A RS AxTh

2.5 FHX|

g s Faskes A Foll dolvks & 73 9Ete
A ZRMAE FAE7] Skl ¥ A9 Marks
et al.(200D) o] Adet © AEAg TEAN SAETE
AREBFATHGE 1 X)), ©] s 37t "=
FEAgE wEe] S8l ARE R 9lon, HeEite

A8 TRAAS Hd Ao el Frke i £

FEAE TRAZ ETE BE 109 FEER 74

of slow, 7t 52 57le] T¥ES 7L ok

E 1. H 45X8 z2yA #2530 1 o

Cig g 9
_ E]o] FolTy) Hojolx] i 4L
i=] = 1= TaTT AU, TR o
A B AT G, we qrae] Bas A4
(Mission analysis o =1z = 1o =
formulation and planning) 3 FrAx s gl welzl ol
p & 2 o)o) ujsk ket s)Al T} Bk
3 YR Hdast Hxel S ER
(Goal specification) Rl e R R e
A E 9 AFEIE S8l sttty A7tEE
(Strategy formulation) oy gijtss 4.
HadA 348w AAE Fael vluste] @A) 1y
(Monitoring progress I e A RS dAskal
toward goals) ol HHEdA YT &%
A28 wUEE e e T
- : . DA, THE S E &
(Systems monitoring) Walhe] 71 9l o] gjet A7
g EUEE W AhEs "HABolA Ay s sjews AlE
(Team monitoring and sH= A o] dese] g
back up behavior) A A5h= s
HAsdE HAE] AEFEHAA e
(Coordination) 2357 BElehe &%
A=) HYAET] 455 A 9 FAle,
C° E ) 5ol dolts Aol "HedET
(Conflict management oAAZ vfeo s SAG BE
B W AlETE Pr2E S8l Hdsdtel NE =
(Motivation and 715 Foley AoAl#E 58 U
confidence building) e &%
247k AT A ZFol| dod & U=
H o B850 7Yz WHIls gyRo=
. a= ToT1 A= 1
(Affective management) Pl B

ol& 1070¢] FH5 vl 378 o ZEAA FHE I
g2 FAEe] A 4 o 3A, W3} ZZ A A (transition
process) &= A 9 AlFFY, B384, 223 A=A
ey 5o T Utk YT ZEAM A (action
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g ZZHAN 0IXl= 98 11

process) i HXEAY AASE, AlAE ZUEY, 8 FUH
o g A8y, T8l SEFoE A Utk vk
wog FAY A F-E ZZAA(interpersonal process)
= A, 7159 W AE TS g8l e &
o7 FAEL FuE, 2 ZIZAA FHE glef| 23hE o]

e e TAE ol Figee] HiEA] 18s sA Y
2 AYPHETR= AS usiK] = =t (Mark et al., 2001).
8 Asdg 22~ " FAALE] W, & A9
Heso] drh 5407 Aeaes shA AYs

Bakgls bl thet AZHE 1070 G5 71z8te] Bk
W, rating A3k 19 (48] H55014 2h9keh 9} 57 (o)
[e]
o

Aol gleh) Aol o] AT ZES st

Y TYAE B8 o]y FPugyel | oAk
A KA MAE FFE 2AKL SIske] tepe B
team performance=

SAEA 3% 2014 B Ake} 7
o], Zt =A% & AEZ OE A SAAE L
A3 ek 2y, AFelxE ARBAVY ¢t 7] vk
Nt & EREAEY AT SYAE
income, etc.) ¥} H|23H=5 (e.g., order cost, customer wait
time, etc.) O 2 T35 7 7} Hollx BAst &5l (7Y -
H|&) & Axtste] @ 435 £ sk AT

<] (e.g., profit,

B2 =RAMNZEY =M =2 H d3t FFRIC] oAl

EFIAEA A g AT S44
=5l Sales, Cost of goods sold, Order

(Distribution) cost, Holding cost, Fill rate, Profit

Trucks used, Total Mileage, Total
Driver Days, Average Customer
Wait, and Maximum Customer Wait.,
Profit

A==
=TS

(Transportation)

A1 AAA
(Warehouse Location)

Cstomer wait time, Capacity cost,
Capacity utilization, Income

3. &1}

i

w
om
0x
Kl

Hteam performance)

Y TYAE B3 o123 TRl § At
A 9T AP sk, FEE A S9HE B
42 ol gatol EAHHUAGCE 3 32,

TRy A, g TYARY Bahd oAy Hnzt
e g Aol BAHOR GO 9T v)E RO vt
ERRTHp<0.05). B33 old4 ] A5, HARHS) FH 0
2 olTol7l YEL ke FEA 0P 4 9ASE
T B BERT ) o £ 2o e

HAEZA o] AL AAEUY B2} o], Aok FA)9
SAA adel = FAY] Sidy Bk ¥ B F5ols 9
Zoz Jehdt) g8y, £3514 o) AX T mdE A w

TGS | Al 9FE vAA o= FoR et

H
w
om
-
0x
140
min
1o

o 23 o|H43} T=FYO| B Mo
CHs 2AHEA Z3} 29
Kk
w34 0144 0.030°
A= 0.044"
w3Pe o)A x 9 EFA 0.604

St =2 7F AREEISIE AR-EEE7Y] A2 (reliability) &
Cronbach's A= (coefficient alpha) S A}&-3to] #5313
o, %35 A4 (the standardized alpha) 52 E5F ©
Ao Aol Ak 0.70 B} =& ZoZ et
(Nunnaly, 1978).

EFER R RECELEINEEEEEELE D
BTG ZEA2 gt FAREA s 37HA] F
aE]el sl Qokst solrt
4. € THAS 2ol 0|RYY UA=THO B 45N
ZZMA 7F {|22/of| cigt &AM Al R9F
Main Cateroy
Wit QRe dads
RN EEMA S EIRAHA
344 o4 .003" <.000" .004"
=2 056 .015° 440
344 o144 x A]1Hg 780 930 .860

#FFFE 0= 0.05904 23t av}

"ﬂ/\(TranSlt process) 01] 574]%4 Oi Tr«] 5} 063:3 S
702 YJeERt o (p<0.05), FHgE2Y 1 E314 o)z
3} BRG] wEALL JTES nx|x] = AoT 1}

E}‘/LE} ok o]FdA ] A, dd=A HE(Et =4.26,

TAAF=0.32) T4 95 (F9 =3.53, BeAAt=
0.31)011 Ha B} o sk Wil TRAAE AXE Ao
2 UEbTh
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Y THASS BE oAyt AU 9RrY e
SR A (Action process) ol BAHOE folg G vl 9 FHAEC] BEA oAy AYBIe] ¥ BEAE
A Qo2 eboh(p<0.05), B84 ol A4 AR EeA vAE G A 2AP] Slste] 10744 A
FH9) LEAGS JBL WAA B Ro% Utk ¥ HRE] o) BALS AN X 5 Y FHAE)

=
He
34 oldye) Ae, BARA HECIF =412 REEA  FIE o447 AQuAY 8 AsAe mzase o

=0.24) t=2 95 (H =3.34, EFAA=0.43)°] S AR AAE 1071 Sl diEl] Qoksk o)t
Hl&] 2o} o HIFo|a st AR TIZAAE A
T ATHIH 39 (@ FH). YgHolm Aol BAl  E S5 g PYRS 23 o241 JA=FMl B 4IRS
AN dY5e o) ro] EAeidn] Kot o sk o ZZMA S50 e 2o E3 9
;‘z;g" TrAAE AAE oz deERth(ad 39 b) BN ey AN
A 9 A2 002" .090 460
R ok 004" 194 770
4'57 deA e 9 010° 177 490
3_: 2R AREE 250 950 029°
£ . N2 BUEY 053 255 733
42 9 mUEg 9 A98E 010 280 460
N2 qsaE 001 004" 150
;E L 252 <.000" 100 020
oo F7)50] 9 A 7E 370 090 450
°° e 010" 170 980
’ SR L O FF q=0.05904 e g3
(@) 515 OIRSU HE BFTY 222 3.2.1 #H3} TR N A(Transition Process)
42 AelA L A uke} o], W3} TR AAE QYR 2

Aged, 5844, 18a dgAEes]e] 7] dEow

Fgsel ek,

>
FN

~
L

Mission Analysis Formulation and Planning
AAEY U AFSY Sl sl &84 o242 T

2 M A Rating
w
w0

Hl 3.8
Hog Fo3 e A= 2o YO (p<0.05),

3.7
- TRt ul wERge folahd ke o bt
ol A BlE(HF = 4.35, 520 =0.30)C U= g
3 S S S8 =3.64, BFHA =041l vj3] HellA Foln ¢
ol QAo Wt Ao thal Kt v Zuret a4

(b) AASTLO| ME LPHH Z2A A 7 BARES & o7 bt
8 3. dF 48 TZM A (Action process) Goal Specification

=2u A e sl 231 o)A EANOR fo

94 = dee
A Ao desker  uW wEAee folad @8 2ow vehith welgsg
3} 7

[ =
05), IJEAD W 231y oA AdEe) . FAE 7K "HYEEH =419, ¥FHEA=056)> o
FTAGE JES v|HA o= o7 el 7314 old okdt E3ket A4S MK "HYE (et = 3.43, 2edAk=
Aol 739, bl "5 (g =4.28, FFHEA=0.24) 0.40) ¢l vl YT AQst Zx o) s EgE] A
=4 (H# =359, BF8x=0590 vlah B 2 A dHdd 9 550 rpgelal ols FeE
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Strategy Formulation
AAIESTY S5l ddl £33 olddL TAH R
Ol G2 A= ZO U OLH(p<0.05), 1%

A 9 moag-2 79 oPXl %2> Ao UEhtE 9=
A HAE(Ed = 4.23, TFAA=0.40)2 thest /s
(F+=3.57, ¥t = 049)011 Hlsf dFdEs S8 2
Qattty AZtEE ofe A v dijlkes Bt o Eydst
A 8= Ao 2 Yeldth

S T2 M|A (Action Process)

DY SR SRy AUEE AsY 2,
9 U 8 A98E, 723 9S8E 4w T4
of gtk

Monitoring Progress toward Goals

By AAREe el Fa4 old IR e
FANOE fo@ 9T vIXA) gk R0 vehgort
waba oAy elugye) WG FI B
H 2= o2 YeERRTHp<0.05). 17 404 Hi= nfe}
o], o]k FA| Hrh= Aol FAle] thEk SjAbd
e W u, 2AE Hel vlaste] A4 X3 Q=
Hd7 FPAEs Akl olF HdENlA gelge &
sl thall @U=4 | Cd = 4.46, L-cjé_i}=0.25)l+ o
=2 | (Bt =3.75, BFHEA=0.69) 7t 1 & Zol7}h
e Foz e

03

i 3.6

3.4

3.2

oo

H

] =%

rlru
l:t|
o
z
bl
N
fo
ofn

a8 4. 2319 ol 2dat A =Edof o

Rating

Systems Monitoring

g B B5 deld] 252 o), slug
4w waA ol FURAAY L AE ol ek
frelskA] o2 Ao w YeRsth

Team Monitoring and Back Up Behavior
Y 2UeY W AA8E] o £aha o] A4S BAA
o7 §OlF G WAL RO EEOLH(K0.05), 3}
AEAY W MBS FUSA e A0 ehde) @
;ﬁﬁ HE (it =4.04, EF8A=0.35) 2 54 HE
\q'}:oﬁg) wr} g mUEE 2 g9
AAYEL s 2o%

m

Fe&eol disl wahy o]l AREELS TAH
2 Y% IS Dlﬂi Ao 2 VERE O H(p<0.05), 1L
22 e oW %2 AoE et vd=7] dA5(E
7 =4.18, x}=036)2 EFW s (F+t = 3.25,
XFHx= 078) B} §5858 &3] stk adol=
(B¢ =3.31, ¥F8x = 083) TAEE B, Adud e
Z Ao|E(H =4.12, TFHEA=0.43) TAE AT
o g&&Eo] o 2 %{P A0 =7 YERiT

3.2.3 M2 MSER T2 M Anterpersonal Process)

¥01' lo

of,

THY AT TRASE G, F7)e] W Az

T2 aen AR swAe T k.

Conflict Management
a5ve] BB sl B34 ol A% wE A4S B
HoR FOIF AT V1A A Ow VL OLH(pK0.05),
SRS o5 Fe Ao Lekdch. Ba5A o
AEEFHt =441, EF0F = 0.24) 2 kst w318 =5
< 7H HYE(FH = 3.46, A2 =0.68) ®u 453
9% o 208 s Aow Uekidth
19 5ol B ukg} o], Aol w

A Hrhs ado]

4.5

.

2l Rating
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7
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L owAlel sk gAbagE U w, 9d=y " (@B =
4.50, FF0AF=0.29) 3% v (9 =3.01, F=83)
=0.97) el o 2 Ael7} Q=

Motivation and Confidence Building
E7)o] 8 AETE Bl ojs) B8 ola, H%
g 9 Boha) ol HYBAY ) mEAE ol 29l

£ foldhA e Ao ehge,

Affective Management
e Bl el $54 oAy e BAHCR fo
FFE vAE RO = ek 01 (p<0.05), HYGEA
9 WEAES fOls e Aoz vekdth BelsA g
GEFHT =427, 582 =047)2 =4 HA=0C34
3.63, 272 =0.59) 9 Hl& g o
28 s Ao et

4. E 9

4.1 Team Performance
4.1.1 Cultural Difference

2 A7y mEW o FAAYAEY 348 o]ddE
g Aol AR JETE vR= A0E YERTE vzt
A¥=Z, Adler(1991) 183l Loden and Rosener (1991) ol
e td] "g50] 71 Qe © 7AYEY AR bE
3H4 WS ® AaE Adshs ear 2SIl ol
A= B LSS ke w3hE mjAd o= <l
WA = 9l Q1 B Es)h Alo] o AEA XT 9
AT SOoE RISl A Foel o]2A] X3t dess X
e Aoz we A7k} -go] 24_317] ]
Roz EAErk(Ruhe and Allen, 1997). o] &3
g A3E fEiA gETtel FaE ook o}b g A=

(shared team mental model) o] G v|X|1, A= & A

Fl

i

il u}r Hn
% rlo 2 F

Oz

3} A2 YelYr] wWjFo]t}k(Cannon—Bowers and Salas,

2001).

aeiv ¥ 7AAEY Fe oldAd T | A
el e A7 eaw mesjor 8 Haert ok
g8 ThiEst ’ET Aol ase] 7 Al o2
O 7 QI At e ¢ ok ARto] Aol wet T
3t 't ALY 2 7o AE Ho|& 3] wito]
tH(Watson, Kumar, and Michaelsen, 1993). o]+= A]71o]
el whet © FAAYLEI Y AR R (task mental
model) 2 ¥ QX 29 (team mental model) 2] F7F B
oF A1z, o] & Q& #3174 o)Al MW d HHr

LE‘

R
ot

of

=

A]

o

oA = Aoz #4€ 4 v (Cannon—Bowers and
Salas, 2001).
4.1.2 Task Complexity
ol gl viel o], APAEFGLE © el YIS vA=
Ao FA HYtk ol YA A% AdelE EAE
gdsh= Zlo] JEgetal aejslof & WgvF W Jvdo| =
A AT o 1ot ® It =& 30w vehth 7
3
3}

ol
o
a2

U

(o3

Eo] QAT mEm AR FF S AYE
o YABTY] PeBEe] YL T, ol oAl 9 4
o Qe MAThR Bk %, BAHE] WLA 48 H)

of taixe HYE A2 TS
9k olue} JEzke] FHgol 7] wiel | el 34
¢l &S ujx)7] wi-o|tk(Malone and Crowston, 1994;
VanDeVen, Delbecq and Koenig, 1976). ¥, & o &
ko troluie gk EAEAS 25T Hx 8o
-9 F2317] Wl olgs FeeEol dLA s AT
+ B 435 AdE % At (Espinosa, Lerch and Kraut,
2004).

slob & Bayol e

4.2 Team Interaction Process

4.2.1 Cultrual Difference

L
M om, 2 e
oy, re
2 o —l> —Ll
JIN)
&
K
ul
(1t
H,
>
U
ul
ru
i
oty
Y
=
1
Hl
iy

7
J#_Er_ T o=y 5L G54 HEYe
FEAE ZRAE AXE ZoE e
HelA HE 9eds31e] Ao A A7HA,
%, A" BUEY, J83 §
Qg BE WA F A 2
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8-S w]x]7] wliEo (Triandis, 1994), 13134
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Z2NA0 0IXl= H& 15

process) ol B B2 TS wX= Ao2 Yehyth A
7(4 o7 I ]—o] E—-;ﬂ]oﬂ E]r““ l—q{z—] o7 xil/]—o] 5
AE AT v &30l o & H= A0E YERith o]
= 533 Bdo] HYEe] J5&8wS o o F AL
Ao B0z Qd Aoz STk 585
o] g&slx] Xt o w FHt}(Espinosa et al., 2004).

ATE ©§ THAEY 2o
Y 4EAg TR vHE 03%
=g 2o £y 2,

i‘r s. oJAE3H 7t =Fe

_uo_u

A2 of| B vIAm, P4
Vst sl A% kel 8]
YAE B8 oAy} ARl § Y3t 9 |
NEAg ZRAsd MAE GRS Bt o] £E

o U2 /thE-3} ®E (culturally heterogeneous teams)
9] A= dhd=+A/5-3} ElE (culturally homogeneous
teams) ol H|3l] Z7]oll= A7t WS F ASS B
AT}

TGRS Y Aol JBL 1 5 glon, Bits
ol A 5% sk e Row At
ek,

¥ QB BEA oAy Wal ZeAls, Qs
g meAxs 2T FAY A5G TEAS Ak
44 9 YEAE mRAs 9L U1 5 ok T
ARow s YES B Yol vl Ay
A9 AR, BEAY, AGAESY, @ BUE
W AR, WeBE, BERe, el gyl o
A Y THARI FEAgo] M 2 DR Q0w
2 gl

ST e AN QT WA W JEAE
EzAzd o B 93 A 5 v FAoR
B35 2AY 55 GSPE oleles A sow

@7@ S e AlEEo] obd tisgES dide® vk

q, 123 Aol she] QAR FYOo R o]Fo] Frk=
A wiel A7AHe] S =ol7] AdiMe o B2 F
7hdF7F H Q) wpxEto 2 B A v FrdT A
(Air Force Research Lab) 9] |2 F3=[S17] vz,
E7H M v=3 Il e =7k 259 3t
2 v ete] I EHOV F5 AT Bt o thekst
E3H WA E (o], ol&H 3k o] AFE|ofof 3 Ao|tt
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