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ABSTRACT

Analysis of Reform Model to Records Management System

in Public Institution

-from Reform to Records Management System in 2000-

Kwag, Jeong

Externally, business environment in public institution has being changed as
government business reference model(BRM) appeared and business management
systems for transparency of a policy decision process are introduced. After
Records Automation System37) started its operation, dissatisfaction grows
because of inadequacy in system function and the problems about authenticity
of electronic records. With these backgrounds, National Archives and Records
Service had carried out ‘Information Strategy Planning for Reform to Records
Management System’ for 5 months from September, 2005. As result, this project
reengineers current records management processes and presents the world-class
system model.

After Records and Archives Management Act was made, the records
management in public institution has propelled the concept that paper records
are handled by means of the electric data management. In this reformed
model, however, we concentrates on the electric records, which have gradually

replaced the paper records and investigate on the management methodology
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considering attributes of electric records. According to this new paradigm, the
electric records management raises a new issue in the records management
territory.

As the major contents of the models connecting with electric records
management were analyzed and their significance and bounds were closely
reviewed, the aim of this paper is the understanding of the future bearings of
the management system.

Before the analysis of the reformed models, issues in new business
environments and their records management were reviewed. The government's
BRM and Business management system prepared the general basis that can
manage government's whole results on the online and classify them according
to its function. In this points, the model is innovative. However considering the
records management, problems such as division into Records Classification,
definitions and capturing methods of records management objects, limitations of
Records Automation System and so on was identified.

For solving these problems, the reformed models that has a records
classification system based on the business classification, extended electronic
records filing system, added functions for strengthening electric records
management and so on was proposed. As regards dramatically improving the
role of records center3® in public institution, searching for the basic
management methodology of the records management object from various
agency and introducing the detail design to keep documents' authenticity, this
model forms the basis of the electric records management system.

In spite of these innovations, however, the proposed system for real electric
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records management era is still in its beginning. In near feature, when the
studies is concentrated upon the progress of qualified classifications, records
capturing plans for foreign records structures such like administration
information system3?), the further study of the previous preservation
technology, the developed prospective of electric records management system

will be very bright.

Key words : records management reform, records management system,
business reference model(BRM), business management
system, unification to business classification and records
classification, structure for electronic file, electronic records

management
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