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An Analysis of Effect of a Fit Between Success Factors of ERP Implementation
and Information Characteristics of ERP System on System Performance
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To achieve this study, this study divide success factors of ERP implementation into
organizational, environmental and information and group system information characteristics into
form, content, source and supply frequency of information and is to verify an effect of two
factors on system performance(user satisfaction). After selecting 250 SMBs in sample, this
study use 79 questionaires for analysis. And all SMBs which was sampled in this study are
manufacturing companies and don’t consider respondent’s position.

The results of this study are as follows. First, there is a positive effect of a fit between
organizational factors and system information characteristics on system performance. Second,
there is a positive effect of a fit between environmental factors and system information
characteristics on system performance. and third, there is positive effect of a fit between
information factors and system information characteristics on system performance.
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