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A Study on Attitude toward In—flight Internet Usage

Kwang-Sik Park, Hyae-Yeon Kim, Won-Mog Son

Abstract

Airline industry which is depressed owing to terror attack on September
11 and Iraq War in early 21 century through high fuel cost and continuous
recession in the second half of 90's is gradually recovering from the year of
2004. So demand of airline industry is rising step by step and investment of
airlines toward customer service is also going up. Recently some mega
carriers in head customer service in-flight internet service. In addition, so do
domestic airlines and others ant to be backward.

Many Study on wusage attitude toward internet have been argued
continuously as a result of everyday life using internet. Although there were
survey for the revenue perspective of the firm, study on the side of the
consumer is so rare.

This study used the model of DEA-conjoint analysis in order to study
what users of the in-flight internet service now is launched consider which
attitude and preference important factors to use.

As a result, factors chosen are method to charge, service speed of
internet, quality of contents provided and ease of approach toward
information. This study presents airlines supplying in-flight internet service

now to differentiation strategy for each segment.

<Key Words> In flight Internet, DEA, Conjoint Analysis
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