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An Empirical study on the Influence of Perceived
Crowding on Emotional Response and the Stay
hour change

Shim, Wan-Seop - Hohg, Sung-DO

Abstract

The study which it sees probably is the tourist' from the tourist resort, a emotional
response and the change of stay hour and the follows in crowding perceived degree
and it examines it does. In order to achieve the purpose of this study, carried out
literature study of a related field and set up a study model. We used one method. The
first method was directly distributing questionnaires to tourist’ by use of one
researcher who has been trained in tourist site, in order to confirm hypothesis
established according to a theoretical background. And as the site of study, chose
Mureung Valley which are located in the East Sea region which is one of the largest
domestic vacation destinations. Through these methods, we were able to obtain
participation of 450 people from across the country. Using 408 responses(42 responses
removed). we derived statistics by means of Win SPSS Version 10.0 statistics program
package. The analysis results ara as follows:

First, Perceived Crowding affects tourists' Emotional Response and the Stay hour
change. Specially, perceived Crowding is from in the Emotional Response factor it is
joyful with there is relationship of excitation relationship effect.

Second, There is relationship of effect even to sentimental reaction and stay hour
change. This also is from in the Emotional Response factor it is joyful with there is
relationship of excitation relationship effect.

Finally, we discuss the results of analysis and suggest research limitation and future

and future study.

<key words> Perceived Crowding, Emotional Response, Stay hour change
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