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Abstract: This study analyzes how expectations, perceived performance and expectation-disdonfirmation of the
recreation-forest visitors affect their satisfaction and revisit using path analysis. These results which would
maximize visitors' satisfaction and revisit will enhance recreational forest management. As the results, factors of
expectation-disconfirmation positively effected visit satisfaction are experience-facilities, natural resources, access
and valley factors. In addition, natural resources factor effects positively their selection-satisfaction. Also, visit-
satisfaction and selection-satisfaction effect positively to their revisit intention. This result show seeking the
visitors' satisfaction through recreation-forest manager try to expectation-disconfirmation of experience-facilities,
natural resources, access and valley factors exchange to positive expectation-disconfirmation.
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