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The aim of the study was to examine levels of satisfaction with health care in North
Korea and to identify factors associated with it using a convenience sample of North
Korean refugees in China. Data from the 2004 Survey of Health Seeking Behavior of
North Korean Households conducted by the Center for Refugee and Disaster Response,
Johns Hopkins Bloomberg School of Public Health were used. The study subjects were
273 North Korean refugees whose length of stay in China was less than 3 months.
Factor analysis was used to extract factor dimensions from the 12 satisfaction items.

Bivariate (¢ test and ANOVA) and muiltiple regression analyses were used in examining
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factors associated with satisfaction with health care use in North Korea.

Overall, satisfaction level was low (2362036, score range: 1-5). Of the three-factor
dimensions, physician skills scored the highest (293+0.36), followed by drug availability
(251£0.07) and general cleanliness (1.66+0.55). In the multiple regression analysis, having
a usual source of care was significantly associated with patient satisfaction. Respondents
who identified primary care (section) doctors as their usual source of care tended to be
less satisfied than those with the city or county hospital as their usual source of care.
County residents tended to report a lower degree of satisfaction with general cleanliness
than city residents. Among socioeconomic characteristics, the number of household assets
positively predicted satisfaction with drug availability.

North Korean residents appear to be dissatisfied with their medical care. It may reflect
some inadequacies in the North’'s universal health care system to meet the healthcare
needs of its people.
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